
 
 

URGENT IT Notification—Provider Direct System Update  
 

 

 

   

IRIS System 

Trillium Health Resources would like to make you aware: 

IRIS system is currently down and is expected to be back up around 10:30 a.m. this 
morning. 

Provider Direct System Update 
 

 

Thursday, December 2, 2021 3:00 p.m. 

Participant Log-In Information (see panelist log-in below):  

Please register for Joint DMH/DHB Monthly Provider Call on  

After registering, you will receive a confirmation email containing information about 
joining the webinar. Closed Captioning  

Please feel free to share with other providers in your network or catchment area. 

During this call there will be a presentation and discussion of the (i) Option. Panelists will 
present policy updates from DMHDDSAS and DHB representatives followed by an open 
Q&A session. In addition to DMHDDSAS and DHB subject matter experts we will also 
have a representative from DHSR on the call to answer questions you might have. In 
consideration of the limited time we have on the call, we ask that you review the 
guidance links (below) on the DHHS website and FAQs on the NC Medicaid site to see if 
an answer to your question has already been provided. These calls will be held monthly 
on the first Thursday of each month. 

 https://medicaid.ncdhhs.gov/transformation 
 https://medicaid.ncdhhs.gov/transformation/proposed-program-design 
 https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-

care 
 https://medicaid.ncdhhs.gov/transformation/tailored-care-management 

https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyFkEq8cGPDcM67VdJI29Ytxq3l-PZuZXWRYjiWykKof6lBKtQtULYhPifHVJX0e0Bjy4P_qgCylfiks4czXcxFr4D2ypyXPaG4kDLaHykBlRbKUiC6jE0oOADgfF7Z_6PpFt3nJxuHa7Q41Eg0Douzo=&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyFkEq8cGPDcMyKNv58pOrCyX-euBWATQ9y2kPR3nkTiD8k26zCh368pCzT2hSCZ2mNsRzXgycMoWipucNbgd4Fq-3fgE-AVeWsSCN8BLeSRvbk59xcmIBD7y5Y5qnjckQSwwX6x-qFklvdxQtozuslRY9GRf2reJWxb8YwGNF6wX&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyP6eL7_sqkRDaNw-SamlWYcxquiiowc8zq8aM_8izokZ2UL0zjRv4y9iVgor6E66YbGDg9OFIRRvjjkkO9yhCNpQ42mlBy0u84h75VzftU4GjxY2HHDnCQA=&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyDg6bN6UJa_ota2xIwiN7dTULvXjtlh1XWO5DzAOCCSp6zXWxwsvCJiJgUYvu6tzeOdrHD1_sxI1zB1znNdgJ8b9xulz66UJxHzXrLw0i-H-5Yw91qAXiX_-KCd0XrTViLJl9VCfVXYqb9nKzN70TOk=&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyOjOA9MgkEDtPYVDTOVBc_jHeFkEciStTgWb2xbfBc9YtcmumJadTrTGnmM2bVra8pmXkzb9bglqM71Z4lSWQJSxalPiSrVqOtUD3UsynJrR5onIAk-_-6r3gbs3U4iUcQdkBfLNifMQ1GHy5yIpg-9k1H6mV_9gKq46JkXsKfRR&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyOjOA9MgkEDtPYVDTOVBc_jHeFkEciStTgWb2xbfBc9YtcmumJadTrTGnmM2bVra8pmXkzb9bglqM71Z4lSWQJSxalPiSrVqOtUD3UsynJrR5onIAk-_-6r3gbs3U4iUcQdkBfLNifMQ1GHy5yIpg-9k1H6mV_9gKq46JkXsKfRR&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyCNuJGT9mWpX0WgA1Zh4uZ_a2fa0tK9XwJkT49HTcLFOjj4aS7nbKHXOkCV8dnmCx9_Ja-42Qkw-9gYUQT9aY3CqnZC7J7ZRwgV1VLdrLkKctYAPXx0RpRjeUsDkVqjUr09ljEo0D2KFCHn8zziV9jQ=&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
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 https://medicaid.ncdhhs.gov/providers/programs-and-services/behavioral-
health-idd/behavioral-health-idd-tailored-plan 

The Division of Mental Health, Developmental Disabilities and Substance Abuse Services 
is working to centralize questions coming in so that we can ensure that questions are 
answered in a timely manner by the appropriate subject matter experts. In order to do 
this we have two portals for incoming questions which are an email 
Bhidd.helpcenter@dhhs.nc.gov or web portal https://tinyurl.com/386hpk6h. Please help 
us better our response time by using these avenues for submitting questions. 

 

 
 

  

 

DO NOT REPLY to this email as this is an unmonitored email address. If you have any questions please 
send an email to IT.Support@trilliumnc.org.  

 

URGENT NOTIFICATIONS FOR NETWORK PROVIDERS 

 
 

 

    
  

  

 

https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyKx7E9hXDGVADBlhU9cwSDnE4IiOpwZSND4PxirfpUioQcsa4fH5QzCeEpbSTn8OHtPo2K-eHoutsjZhwuz8xO66Hz8490MDhB8aT2DqKIsx9w0g8ChJnT4j29W-d2mVfa2GpGHIg8X3EwyFJTSElTX8XpPRN4IWioqvDCrirTzOQq58ixXfOkhBCaCPZb9lFtKocxH91uTQoYkSMc3K_5LNLVVc-QWavA==&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyKx7E9hXDGVADBlhU9cwSDnE4IiOpwZSND4PxirfpUioQcsa4fH5QzCeEpbSTn8OHtPo2K-eHoutsjZhwuz8xO66Hz8490MDhB8aT2DqKIsx9w0g8ChJnT4j29W-d2mVfa2GpGHIg8X3EwyFJTSElTX8XpPRN4IWioqvDCrirTzOQq58ixXfOkhBCaCPZb9lFtKocxH91uTQoYkSMc3K_5LNLVVc-QWavA==&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
mailto:Bhidd.helpcenter@dhhs.nc.gov
https://r20.rs6.net/tn.jsp?f=001HjU-TSqDsFHzEFDvXUCk3JgAR-wtly9C8SeGm5uiSryru3ExXzuIyFkEq8cGPDcMPPxJ8mou_YiXgiy7DkchF_YP8TScRZYxOmzC4O3dFhKoXrF3H63SMiQjZrY79-SsmpXdipGFDmrAuV3q6ic18Q==&c=VlqvCeW04qKqtRE3ORkDjnl4SRvLcnx8pOUMNbJ4dwWB1GAiXd4H1A==&ch=5e6Hvl5IAUZ4J0LAb-e3eaxi8n6tozeMNZjJqyJkOqhhSmxWn8sLKA==
mailto:IT.Support@trilliumnc.org
https://www.trilliumhealthresources.org/for-providers/provider-communications/urgent-notification
https://www.facebook.com/TrilliumHealthResources/
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
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