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. HEALTH RESOURCES

URGENT

NOTIFICATION FOR PROVIDERS
IRIS UNAVAILABLE

IRIS will be unavailable on Monday, December 1, from 5:00 a.m. to 9:00 a.m. in order
to implement the Children and Family Specialty Plan. We apologize for any
inconvenience.

Since IRIS reports are due within 72 clock hours from the time that the provider learns
of an incident, providers may obtain a hard copy of the report from the IRIS website
before Monday morning or print forms from the DHHS website.

Reports can be submitted to the TP (Host and Home) via their fax and to DMH/DD/SUS
Customer Service and Community Rights Team via fax at 984-777-9264 within specified
timeframes and procedures. Providers will still need to enter the report into IRIS once
the system is available.

DO NOT REPLY to this email as this is an unmonitored email address.
If you have any questions, please send an email to
IT.Support@TrilliumNC.org
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https://iris.ncdhhs.gov/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001hQGcNpLPK7P1c3P64eo3QQ7qkVLEZzeseMNMhZorUgV0ufLfdaSr7dEPvdqtE9in3RWFUd03dYQVZxHBevbuM3S1fdtb6ULc-z8z7V1mNzTLyF4uzTvpt-U3jtDBTwF_yXyjCd-nhpPfWQmEvN8U0N3Npvmg2xc6vPNfvhdyS8IqYwzxRqnnFBwbY5mzvAuCvXPTb-ihCbckokSiDuxoZcN07paapMLZ&c=LfGBbZc2H0vbORNgOs5lCfpy8EpVzIz6E57Iq9iA8Y1Rey02BLi00Q==&ch=WkK0_L8q6BSpGf4lLoqML4__T3G41h0ShaWDj0HV03VhcZ8e4jsK_Q==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001hQGcNpLPK7P1c3P64eo3QQ7qkVLEZzeseMNMhZorUgV0ufLfdaSr7dEPvdqtE9in3RWFUd03dYQVZxHBevbuM3S1fdtb6ULc-z8z7V1mNzTLyF4uzTvpt-U3jtDBTwF_yXyjCd-nhpPfWQmEvN8U0N3Npvmg2xc6vPNfvhdyS8IqYwzxRqnnFBwbY5mzvAuCvXPTb-ihCbckokSiDuxoZcN07paapMLZ&c=LfGBbZc2H0vbORNgOs5lCfpy8EpVzIz6E57Iq9iA8Y1Rey02BLi00Q==&ch=WkK0_L8q6BSpGf4lLoqML4__T3G41h0ShaWDj0HV03VhcZ8e4jsK_Q==
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https://www.facebook.com/TrilliumHealthResources/
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw

