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URGENT

NOTIFICATION FOR PROVIDERS
Update from NCTracks

COMPLETE TIMELY RE-VERIFICATION TO AVOID SUSPENSION
AND TERMINATION

With the end of the federal public health emergency (PHE) re-verification requirements
were reinstated. Providers for whom re-verification was delayed are being notified of their
requirementto complete the re-verification process. Notifications are sentto the Message
Center Inbox.

Please complete the re-verification process in a timely manner. Failure to respond to the
verification requirements will resultin the provider's suspension and termination fromthe
program. You have 70 calendardays to submit your re-verification application to avoid
suspension.

For more information and helpful information about re-verification visit the NCTracks Re-
credentialing/Re-verification page and the “Provider Reverification Process Update- March
15, 2023" Medicaid Bulletin article on DHB's bulletin article website.

ENSURE WORK HISTORY IS COMPLETED CORRECTLY

A common issue with applications for re-verification is related to the work history section of
the application.

If there is a gap of six months or more between job entries, the provider must write, sign,
and date an explanation of the gap in their work history. This explanation document must
be uploaded to the ‘Upload Documents’ page in the application.

*Note: For work history gap explanations- faxed, digital, electronic, scanned, or

photocopied signatures are acceptable. However, signature stamps are NOT permitted.



https://r20.rs6.net/tn.jsp?f=001qgUvlpHkqr1F1kbnDGtrZ0ljEvGtTRJThXHUAmERtwPb-sA1wbYiNikzh3oZkyIJ4yV-QUmjfqoOMmLfY16DIidPadCL-e4krdtoHQzJTQfWxwn3Ev5gCgOO8qG1343QwPEhSFiwoEYvf6s-zybwcfrE8jzB316cRS1NDo0YfbMH7LpMYIohRP3ZN5xlg7UGsYuuFPI9Ila7UFWhs5vYmBSuK27A3PvUEoGriwcDtZ4DA3DMTrHJzkV8PrMH0-bsCco2Riz-SESZ3m8UrPJsScsyjx13TuiNz3kx4ud5HapRf4ErHzr6npb6b7jewOkQlChTDkqvkCRXxnPuQnn056u-FifngoUK8_NkQd9-Pj_tBgNcCl4WlxrwbwoqHXVBVZ87nxzmMMEu8V-GteLLQ1kI0EI0GRyUp0GS-X2n_qcRjMs-Icn4PZaw0WIZtPbr3HHsoKI-xwg=&c=cKRwsP_abxpZzkl4FOt6zbE2ZSKgsV9HjRXyszUDDLPtECQHtz0EjA==&ch=DpRRlEqYs8-k481MgPsz_WEQvdpdtbWqSFbenagsa_tE2syY6lSqxw==
https://r20.rs6.net/tn.jsp?f=001qgUvlpHkqr1F1kbnDGtrZ0ljEvGtTRJThXHUAmERtwPb-sA1wbYiNikzh3oZkyIJOCX7dYzjYVmXE7QEERz6Dq6BW33rCJogL6DTvqk2jwFBMjmitUmczjjbXOhiFxNLI5UEtCHb2jKe9Z_bxUw9CPf5ky96nMNLGX77PEcsKGAPJzpT2QF-jEz0JHc_OY6zAB20DXWIwRhfgnGK0ig6eza45patoGPAvx0CkB7CtucZdA16M3TsCybGKyMKI7P5sIe2tXvJSPNlDcp14PzhqqBgzjHzdn-qqaRmh8dpALxNhBQQ7BaaihLwbnQNuv_KuAm8krvBI4Ux_id63k1qYArNIV3tSdzDa_1W0owN06fDmNwIzfOs2B2HCJMdWw7kING9Ya2Khj89sAlapkUKcF1OvNE1PMrl1DE7uIMDvMevYFyJS27rrnbqBCbFO_xOvYP_hpl34v76z189Zw0BPjd-ZoTjt6tC&c=cKRwsP_abxpZzkl4FOt6zbE2ZSKgsV9HjRXyszUDDLPtECQHtz0EjA==&ch=DpRRlEqYs8-k481MgPsz_WEQvdpdtbWqSFbenagsa_tE2syY6lSqxw==
https://r20.rs6.net/tn.jsp?f=001qgUvlpHkqr1F1kbnDGtrZ0ljEvGtTRJThXHUAmERtwPb-sA1wbYiNikzh3oZkyIJreMD747tB8mhRzt2npd-qrtiNRDrk60oEc2wTm3CC3HkTthzlUFY6p-p6BO4fW1zBZj43t39c8JctdpJRMmXAWHLkAWDevAOyINI_ydng30TGvalI_2DUqXU_jYRjjRRUErzOwUYAVHDC-j4jDIMUJcXyoxAhBlzOrrIDa36atoZDerVEFhYVC_hhMHQpNUNbtlZdvNddZYiPDF7bvE-PvYul-MEMqEa3Kjy1ZYq2jRmErqgXTrNIqrCW9ZdEL5q-I0kG0Ole0o6jid0TTse3K5yiy9ADMtk2aW9WxCzfAUIvwFR_NdAZ8Uq6adakZMNN7oL9X-PySlgpMwqpF8MnnTG3GAFI-go&c=cKRwsP_abxpZzkl4FOt6zbE2ZSKgsV9HjRXyszUDDLPtECQHtz0EjA==&ch=DpRRlEqYs8-k481MgPsz_WEQvdpdtbWqSFbenagsa_tE2syY6lSqxw==
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NEW MEDICAID BULLETIN ARTICLES AVAILABLE AS OF JULY 5

The NC Division of Health Benefits (DHB) has recently published new Medicaid Bulletin
articles:

#&  Making Care Primary Model Provider Update — July 3, 2023 - Includes an overview

of the newest Center for Medicare and Medicaid Innovation payment model for

Medicare, NC Medicaid’s involvement and timelines.

Providers are encouraged to review this information. All bulletin articles, including those

related to COVID-19, are available on DHB's Medicaid Bulletin webpage.

NCTracks Home

DO NOT REPLY to this email, as this is an unmonitored email address. If you have any
questions please send an email to IT.Support@TrilliumNC.org.
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