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Ticket System Outage

Due to an issue that affected our ticketing system, emails sent to 
NetworkServicesSupport@TrilliumNC.org on Monday or Tuesday, 
March 29 and 30, may not have been received. This issue also could 
have affected any tickets that were updated (i.e., responded to a 
reply).

Trillium asks any provider who may have sent an email to that 
address during this time period to please resend them.

Thank you and we apologize for any inconvenience this may have 
caused.

If you are a contracted Trillium Network Provider and you have questions, 
concerns, comments, and requests please email us at 
NetworkServicesSupport@TrilliumNC.org
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