
 

 

Attention All Providers 
DELAYED IMPLEMENTATION OF NC MEDICAID MANAGED 
CARE BEHAVIORAL HEALTH AND I/DD TAILORED PLANS: 

On February 27, 2023 North Carolina Department of Health and Human Services 
(NCDHHS) delayed Implementation of NC Medicaid Managed Care Behavioral Health and 
I/DD Tailored Plans. The launch that was scheduled for April 1, 2023 for Behavioral Health 
I/DD Tailored Plan and is now targeted for October 1, 2023. 

What does this mean for you? 
1. Per DHB guidance, the PIHP provider contractual requirements are waived until 

9/30/2023 and the 90-day timely filing requirements under the LME/MCO Contract 
will remain in place. 

2. Providers currently contracted with Trillium will continue providing services under their 
LME/MCO Contract. If your Contract has an end date prior to 10/1, it will be extended 
to 9/30 to cover the gap. 

3. Providers that have a fully executed Tailored Plan (TP) Contract and/or Medicaid 
Direct (MD) Contract/Addendum with an effective date of 4/1 will receive an 
Amendment to revise the effective date to 10/1 in the coming months. 

Please continue to check NC Medicaid webpage for additional updates 

DO NOT REPLY to this email as this is an unmonitored email address. Any questions 
about this Urgent Notification that does not already have an email listed for 
questions from that specific section, may be sent to the following email: 
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A 
format and published on Trillium’s website. 
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