
 

 

Trillium Would Like to Make you Aware 

Technical Issues 

Trillium is aware of a technical issue impacting Provider Direct. 

There may be intermittent access while we diagnose and 

resolve the issue. Thank you for your patience.  

 

DO NOT REPLY to this email as this is an unmonitored email address. Questions can 

be sent to IncidentReporting@TrilliumNC.org. 
   

 URGENT  NOTIFICATIONS  FOR  NETWORK  PROVIDERS  
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