
Trillium’s Support Transition and Reentry  
(or T-STAR) team provides support to 
incarcerated adults who will soon reenter their 
communities. Most are enrolled in Trillium 
Tailored Care Management (TCM) and have 
serious behavioral health conditions. T-STAR 
also works with some individuals who are not 
enrolled in Trillium TCM if their Medicaid was 
suspended due to incarceration. 

The T-STAR Team:
• Coordinates reentry by helping with housing needs, 

employment guidance, and community inclusion.
• Connects to enhanced behavioral health services, peer 

support and other community-based services.
• Facilitates primary medical care access. 
• Ensures benefits like Medicaid or Social Security Disability 

are reinstated at release if these benefits were suspended 
while incarcerated.

Eligibility criteria for STAR:

1. Age 18 or Older
2. Currently Incarcerated, Expected to Release in 

30–90 days to a Trillium County 
3. Eligible for Trillium Medicaid 
4. Serious Mental Illness (SMI) or  

Intellectual/Developmental Disability  
(IDD) diagnosis 

Referral Sources:
• Department of Adult Corrections (DAC) 
• County Detention Centers 
• Trillium Care Managers, Member and Recipient Services 

Detention Centers interested in referring 
incarcerated members directly to the T-STAR 
program should reach out to T-STAR Director,  
Erin Kinsel at Erin.Kinsel@TrilliumNC.org to discuss 
the referral process.
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