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SPECIAL ANNOUNCEMENT FOR PROVIDERS
PREPARING FOR THE UNIFIED CLAIMS SYSTEM LAUNCH ON

OCTOBER 1

Important Update: Pregnancy Risk Screening Submission
Process

Trillium Health Resources is updating the process for submitting the Pregnancy Risk Screening (PRS)
as part of the upcoming transition from the current Care Management for High-Risk Pregnancies

(CMHRP) model to Trillium's future-state maternal health care management model.

Effective October 15, 2026, providers should no longer submit new Pregnancy Risk Screenings to
Local Health Departments (LHDs) for Trillium members. Beginning on this date, completed PRS
forms should be submitted directly to Trillium Health Resources via secure email at
TPPopHealth@TrilliumNC.org.

What is changing?

Under the current CMHRP model, providers may submit the PRS to the LHD for care management
services. Beginning October 15, 2026, Trillium will centralize the receipt and coordination of all new

PRS submissions for Trillium members.

Upon receipt, Trillium will review the PRS and coordinate linkage to appropriate maternal health
care management services. This centralized process will support the transition to Trillium's future-
state maternal health care management model and help ensure continuity of care for pregnant

members.

What do providers need to do?
Beginning October 15, 2026:

e Continue to complete the PRS when a Trillium member's pregnancy is identified, consistent
with applicable requirements.

* Do not submit new PRS referrals to the LHD.

* Submit the completed PRS via secure email to TPPopHealth@TrilliumNC.org.

* Ensure the PRS is complete to support timely review and coordination of maternal health

services.
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This change applies to new PRS submissions beginning October 15, 2026.

Providers do not need to submit a new PRS solely because a member is currently receiving CMHRP

services through an LHD. Trillium is coordinating the transition of members currently engaged in
CMHRP to support continuity of care.

Additional information regarding the future-state maternal health care management model,

including the updated PRS and additional guidance from the Department, will be shared as it
becomes available.

DO NOT respond to this email. For questions regarding the PRS submission process, please send a

message to TPPopHealth@TrilliumNC.org.
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