
Network Communication 
Bulletin #446  

Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: December 19, 2025 

Subject: Required Update for All HCBS Provider Contact Information; Provider Forum 
Survey Announcement; Advanced Training Courses for Direct Support 
Professionals; NC Tracks Quick Links; Medicaid Rate Restoration; Join a 
Community Supporting Mental Wellness; Provider Information Sessions: NC 
Child Welfare Trauma-Informed Assessment; Message from DMH/DD/SUS 
Director; Roadmap 2 Ready: December 2025; Innovations Waiver Out of State 
Service Request; Notice of Rate Adjustment: Peer Support Group (H0038HQ); 
Claims Inquiry Submissions;  Request For Proposal-Individual Placement and 
Support (Supported Employment); Mobile Crisis is Live!; Request for 
Application (RFA) High-Fidelity Wraparound Services;  Provider Accreditation 
Requirement; Culturally & Linguistically Competent Care-Training Alerts & 
Updates; Provider My Learning Campus Reminder; Need to Report Fraud, 
Waste, and Abuse? 

NEW 
REQUIRED UPDATE FOR ALL HCBS PROVIDER CONTACT 
INFORMATION 

OBJECTIVE: 
NC Medicaid is enhancing the Home and Community Based Services (HCBS) Database 
to maintain compliance with the HCBS Final Rule and the Centers for Medicare & 
Medicaid Services (CMS)-approved HCBS Final Transition Plan. All providers of HCBS in 
North Carolina must update their contact information to support this initiative. More 
details regarding the database enhancement project will be provided soon. 

ACTION REQUIRED BY PROVIDERS: 
After December 19, 2025, all providers offering HCBS (including 1915(c) Waivers: 
Innovations, TBI and Community Alternatives Program for Disabled Adults (CAP/DA) 
Adult Day Health services) are required to update their contact information for each 
submitted and approved Provider Self-Assessment site. 

http://www.trilliumhealthresources.org/
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Deadline: February 28, 2026 

HOW TO COMPLETE THE UPDATE: 

Your assigned health plan(s) will send you a spreadsheet detailing your approved, 
validated HCBS sites. Follow these steps: 

1. Review columns AF and AG (Contact email and contact number) of the 
spreadsheet to identify any needed updates. 

2. Update the contact information directly in the spreadsheet if changes are 
necessary. 

3. Return the completed and updated spreadsheet to your Health Plan contact. 

Important Notes: 
 Do not update the Provider Self-Assessment in the database directly. 

 Only use the spreadsheet provided by your assigned Health Plan(s). 

 Your health plan will provide specific guidance on completing and returning the 
required updates. 

 Health plans are responsible for uploading the edited data and submitting it to 
NC Medicaid. 

PROVIDER FORUM SURVEY ANNOUNCEMENT 
Trillium Health Resources is requesting feedback from contracted providers through the 
Provider Forum Survey. 

The survey focuses on your experience with Provider Forums, including topics, 
communication, and overall usefulness. Your input helps us improve future forums and 
better support your organization. 

The survey below takes about five minutes to complete.  Thank you for sharing your 
feedback and for your continued partnership with Trillium Health Resources. 

Provider Forum Survey 

http://www.surveymonkey.com/share/37786090-7cd2-451a-bf66-0d0f00eb1ca7
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ADVANCED TRAINING COURSES FOR DIRECT SUPPORT 
PROFESSIONALS 
The North Carolina Department of Health and Human Services, in partnership with the 
NC Community College System, is excited to continue the free Advanced Direct Support 
Professional (DSP) Training program for current and aspiring DSPs. Registration for 
Spring 2026 courses is open now with courses beginning in January 2026.  

PROGRAM HIGHLIGHTS: 
 Two eight-week virtual courses for flexible participation 

 Offered through Stanly, Asheville-Buncombe, and Forsyth Technical Community 
Colleges 

 Designed to enhance skills and open career opportunities in supporting people 
with intellectual and developmental disabilities 

REGISTRATION INFORMATION: 
 Asheville-Buncombe Technical Community College: A-B Tech Direct Support 

Professional Training     

 Stanly Community College: Stanly Direct Support Professional Training  

 Forsyth Technical Community College: 

 Call 336-734-7023 and ask to register for Direct Support Professional training 
courses 

Visit the Forsyth Tech Direct Support Professional Training webpage to learn more 

NCTRACKS QUICK LINKS 
 DMH/DD/SUS Director Highlights Stigma Reduction Efforts 

 i2i Center for Integrative Health Winter Conference Lived Experience Scholarships 
Available 

 Inclusion Connects Success Story Survey Tools 

 Winter Wellness: Supporting Mental Health and Emotional Wellness in Long-Term 
Care 

 NCDHHS Launches Student Loan Repayment Program to Stregthen Mental 
Health, Substance Use, I/DD and TBI Workforce 

 Join a Brain Injury Advisory Council Subcommittee 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLKXQZymoiEMySSbBRw_ll6MzAREXM2Agl60HFoZ3xJYrjH8SQiCRHAqQhLw_QubOD0x91j8h3qXmgy_NFSkM3WFou0tSiCK8SrWZZtk4TAod91O_LV0WKLYAv7l05TsAtLqSr-ZyuYKZQ1grjuANM7ZLpFMbHxhT-v7zPjTQHifYNxP_Nnc2ffqLuBXVoGoesCD98ywDGv-I1KMzJe-hgOuZzCpXYhGLrTe7JWJc0y2T_FjYMmlhZ3x8bQPlYPWMpATjl3y9otyM09GNoVmg74n6RGjMk2emjB85Ppvx867xwRAnLYZ9f4GbH4hYayBkGsnRrvh7w4It4Pfi_TLe0NsNRZ4AJgA9YgARMp58oTMAZzTvfnF6VmFsM-DiV1Rl1WpTBLjNXiLGggtQyL3H3N2A-bXhg8dLlX7vejP9FrmuE4ZlZGoPwil9Gk1D0XviXPUXPJvGyjGgxBbD6HlUXsnJvxvoRj7Gl05T8_OkBAHKfDVSJqeH97hvQM0otZoGs-8n289xMI7gF4RTujXWlJWJ3Fsz1Q6vizhSu_Ss0G-30TUcWEFje1HZN7sC1oWjFce4iJUx1tLFusZtqw5nHnIS98kYAve56RqI189rvUgZ7HTuj4bg1dmnpOcG2IPG05QjBhXGVIssAuZmQL1OVSPFP0w0HjsbmCwMl7q-zp1AaFlQ28IKsjQy1oNR3mgPd-jh7SvLgrS_0dOjamwJaa8=&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLKXQZymoiEMySSbBRw_ll6MzAREXM2Agl60HFoZ3xJYrjH8SQiCRHAqQhLw_QubOD0x91j8h3qXmgy_NFSkM3WFou0tSiCK8SrWZZtk4TAod91O_LV0WKLYAv7l05TsAtLqSr-ZyuYKZQ1grjuANM7ZLpFMbHxhT-v7zPjTQHifYNxP_Nnc2ffqLuBXVoGoesCD98ywDGv-I1KMzJe-hgOuZzCpXYhGLrTe7JWJc0y2T_FjYMmlhZ3x8bQPlYPWMpATjl3y9otyM09GNoVmg74n6RGjMk2emjB85Ppvx867xwRAnLYZ9f4GbH4hYayBkGsnRrvh7w4It4Pfi_TLe0NsNRZ4AJgA9YgARMp58oTMAZzTvfnF6VmFsM-DiV1Rl1WpTBLjNXiLGggtQyL3H3N2A-bXhg8dLlX7vejP9FrmuE4ZlZGoPwil9Gk1D0XviXPUXPJvGyjGgxBbD6HlUXsnJvxvoRj7Gl05T8_OkBAHKfDVSJqeH97hvQM0otZoGs-8n289xMI7gF4RTujXWlJWJ3Fsz1Q6vizhSu_Ss0G-30TUcWEFje1HZN7sC1oWjFce4iJUx1tLFusZtqw5nHnIS98kYAve56RqI189rvUgZ7HTuj4bg1dmnpOcG2IPG05QjBhXGVIssAuZmQL1OVSPFP0w0HjsbmCwMl7q-zp1AaFlQ28IKsjQy1oNR3mgPd-jh7SvLgrS_0dOjamwJaa8=&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLKXQZymoiEMySSbBRw_ll6MzAREXM2Agl60HFoZ3xJYrjH8SQiCRHAqQhLw_QubOD0x91j8h3qXmgy_NFSkM3WFou0tSiCK8SrWZZtk4TAod91O_LV0WKLYAv7l05TsAtLqSr-ZyuYKZQ1grjuANM7ZLpFMbHxhT-v7zPjTQHifYNxP_Nnc2ffqLuBXVoGoesCD98ywDGv-I1KMzJe-hgOuZzCpXYhGLrTe7JWJc0y2T_FjYMmlhZ3x8bQPlYPWMpATjl3y9otyM09GNoVmg74n6RGjMk2emjB85Ppvx867xwRAnLYZ9f4GbH4hYayBkGsnRrvh7w4It4Pfi_TLe0NsNRZ4AJgA9YgARMp58oTMAZzTvfnF6VmFsM-DiV1Rl1WpTBLjNXiLGggtQyL3H3N2A-bXhg8dLlX7vejP9FrmuE4ZlZGoPwil9Gk1D0XviXPUXPJvGyjGgxBbD6HlUXsnJvxvoRj7Gl05T8_OkBAHKfDVSJqeH97hvQM0otZoGs-8n289xMI7gF4RTujXWlJWJ3Fsz1Q6vizhSu_Ss0G-30TUcWEFje1HZN7sC1oWjFce4iJUx1tLFusZtqw5nHnIS98kYAve56RqI189rvUgZ7HTuj4bg1dmnpOcG2IPG05QjBhXGVIssAuZmQL1OVSPFP0w0HjsbmCwMl7q-zp1AaFlQ28IKsjQy1oNR3mgPd-jh7SvLgrS_7RWgxhPBoxI=&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLKXQZymoiEMyJCaDbtR0SAWoR1n4Im0iJrdbiKFuFkE2FBVHW7--VXpdnfmb8nzSDiSQc6slhuJcAOS4prtm5_9DU9UY7ppCgsCPUdRYAenjHIb6Tq7ttQ_XS87swl-aVLsM0QvF2L0lEY9pRdq56CMjr4iFneFhQLJJ_nnTkoHBHJnT-viDsp_H1j_gmdC5TZyXZ-q0V1ELOgE0NL8WNzL04YcczSmajXl5xW0RHU5PJEOgkLPl5bWO00XfmiGXBxaWA3Gst8ImXF12Yx9ny3ci-HpZr5I3rs8jrrx8CEedO6FM9Uj_xorbe9ii8_-B6RBHM5uAPtL1hpUWDFsrt7zVAQGGSettt2d1FtX-BwVWoyvG3VlWTl6q7fBd463wbKaeJbzwVrbXGpHPL8sW_KRPBprxg4G-MuY8z9Sy3bJGSdqVZzSPNnBL4sL45PtnA1J-jWKo91O3t1ZXfuJVF5hCpDs6eeSKqt6gHZF-E4q8wFeKyqKgd5WCV3N6Jy_dbsJXxww4Tk9nMJNJ1LNMHHru7zUAkz4ke6fhlcXkL6l1_APN50fLH4WsMxo9ykVZxd0_VWI2VjIxCfY0WEUh0xtUm0NHD5RYeMsAZey5_cVlXPJ-LeqFLILx424A96ts07d-xosS8vQcmSB9MYvWXVI5I7TDo2rUGUn08UYy6bfeq8r5vKWY3CpG4LifTwBS8wPpBvGSXjLfihU350BO6sFTvhZAR0W3pTcW4SIRefsqkj24ASvJSD2VveUHFKExP8RP5koNsIiBQuh75oL60gKuH3YzzV8u8P2gqnOuUexGlnXETeRGizc=&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLKXQZymoiEMy-VirDb4OzhDmBxR2wvjuFPl0FsqjCiZ5ibz55CoKah6FOmYdmbhK3nQ8vX4HR3HLY9zI56zeppDAeKRj3tRzoOZaGHqqdJtysu8zBTZzF4xuT7f4RrItEYNPoC4XUfZmUA7-arx8nBHCZz80jVtxKkEJl4yaqorcU1UXAT3aHF3t07QuAl2k-XgA37FmJBlAnChtdW-rtM0YaRxjbCBLUaFcPg1I0b1ByFAbh1aZx5WVtpbn2PzZUYteiuYKnErdOr_9b8MxISBp1XoL8NtbCB18wyMY44IO6ANbJTDRTuU4Z_E17DL9tYPWGijGWELCAoIktKQ-A-vOoJMAuATx2IIEAGUhPzfGWavvE75W7rEPY7bOBQE1YyVcHKba6F5wE3pC310TZhiICKODFyCIWURHgj1je5H-nAecKytJbKhzc2pGUvwBolvXbGzEUAKdvx05LXBHEo6Lh_EeZhvr4PVMiOCIh3k3AMQ0R9WMCTGtXNsp7CMfOfXdtbY3JIcY1m460CUjvHRsGKG7Dffh2QT8eFgewGIPPgCiFYxphqfiCe0Pnt6dkU9BeLhQw8RGXUMVZ70DeVQtB-U5VNe1SVCJTSX_437yR0cm6p8e61sZk3buo8QjPek5PoUiq1Hj68QYwim4qhbMULXlypun30YHuKX7orbnRpNc33SRUXsM081Ph1sW72BV13l2aiBQPojST39nGs4FVtXQ4aZZ0vf7ZS_ulglZ4GSjgHrfQRR83eWU0V-Slc_zznGMyBSqcfWf-Dzhk7Y=&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLOtj0alsOKwtPyfw9cxkrG64ZZWbT8_Pfrh5z1s1I5TkO5yoDvzdLzdmOC_M2LOOPqy-_ABgaOD4i-sxt8XKwiqvQ_xOSH0tiGCCskK7ozOpAAPs9sFoNJfGKJSWw7IovGPiRzKw8GM8WQFUSxLaJxPgjYsypC7NDYSKFk1Hu92q_f9W4Q4Jl1Bb4LQIOfdoPxmL2Jm9g4p8FHfz2TenjIY-ttcJo2zW6hIHDvIUxGd0rDBSMs9jejQ=&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLNWhaGBhT269zOJN7LdTpBRzjZzUggJRg4ssgI-S3Z6nVaiTWAD1qiBukiSy-Gd_VHEN7PNfc-7ZyDgVafbaptlqbQMh3e0z1r_FYGPvejVFp3L0NjXDpSQw40QZm2iB7w==&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLNWhaGBhT269zOJN7LdTpBRzjZzUggJRg4ssgI-S3Z6nVaiTWAD1qiBukiSy-Gd_VHEN7PNfc-7ZyDgVafbaptlqbQMh3e0z1r_FYGPvejVFp3L0NjXDpSQw40QZm2iB7w==&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=00120qQtkGGRxxueLONDVfWLbDh4pqxODSkHbwGGL_0zRYo7XKatVgbLOZtbLkeYtHDWU8P6geBfknpeYRk1x7uQMu5nK33D2zuGo1FQh61pU1HyggjS0k_ThD4bZ78PmsoEB429Of3DIjfahjE-OfNsUx2QiEcnjr_jjW5qX_-azkoEKtVo588vkoIAVmCRe2qREJ_DqV7NmYYxQ7HjpqosAq-NgcgXkDNLmqQGGeVxznL13YvdkvWPls2VbT-uDAWhZrj1hIOTdqPYxqS8zm1TXl4Bzavn2J5ZQ7XuvrUGRuHhTrEjgD6q0rZOK2Vurb4lNX2sLQczH-mRDJO-45dMQ==&c=zdYUx3ncSQ3i_-CoMGkoL05HWTuZg6yWkT8lIWDLzlMgPPGBK18IDg==&ch=lEz8lmMc9ln4LG_2Zc53OdhQqmMAB77niSiSE8eV74BY2j0K-Mpr-Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001FIX5x0Gt62wfU7-LAS8Qo8kUy_3tIh0vf7QY8YYHxX69LwWEbbqdyFbtHf3r_Yw4DIGS32hFg5Mn4TW7HEzt3ZuPzLQBdoy_V37IF_d7JmN1xrjYE8cioa7OxkRn2LdvnRJabLWc8mDiqyarEy5j4Z-K4oKKCOpx5-pdKxXkoZWQUVOWDnlAsj8T0aYwv8ovvVFlPK5x5QVdt2un6V58qw==&c=ViuhWsLev3SV-KUGDOuRnc2AqfcpkUiZodnX-fFvrqEXhKS7lfikNQ==&ch=PUMctXHv-8-ilESpoeCZlSbtI4YZ0Mh4CkG3f3X3mOXG9TsPNyYU3Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001FIX5x0Gt62wfU7-LAS8Qo8kUy_3tIh0vf7QY8YYHxX69LwWEbbqdyFbtHf3r_Yw4DIGS32hFg5Mn4TW7HEzt3ZuPzLQBdoy_V37IF_d7JmN1xrjYE8cioa7OxkRn2LdvnRJabLWc8mDiqyarEy5j4Z-K4oKKCOpx5-pdKxXkoZWQUVOWDnlAsj8T0aYwv8ovvVFlPK5x5QVdt2un6V58qw==&c=ViuhWsLev3SV-KUGDOuRnc2AqfcpkUiZodnX-fFvrqEXhKS7lfikNQ==&ch=PUMctXHv-8-ilESpoeCZlSbtI4YZ0Mh4CkG3f3X3mOXG9TsPNyYU3Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001W5sECuA37vMyGaQA_4ngigP0hHtMpDIEPXDuQ0KOrdhSK8cyDRcT-v3E3F2spFVw3sZrpWBt-2esP6bnbQ9to3D3MGeGNwP7335I6T1A6ThCjEYqC6TPMv8SU9DmHoCLySGwB2spfYOm98RRA8eMSEkZ_5BQuFUyuPfSbN0XXW0woOYnJJ1uJS-I-bm88p1clgX6vIQbMUgvayt93ap8RnSF-8O6HjUTwT98FGyafHfsaYKhof0AI19s9Wxv0nnPdLFH228WGhrMCDvdTQ-BmPAYXP_RJcnlTpJBNQC_a__-ksEQqtF61bex-LDRqFuBcxkDjxoOlVM=&c=M1it8p6l0B5ozwwSLHQvIBQ_no1FvUMizRHikvCbKJ4CpRjmeKp9Wg==&ch=z8Hjo64820L0OoHNDAc2DZVyz5Gk61CCCuv9-5g7CWYknjBWWzcOiA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001W5sECuA37vMyGaQA_4ngigP0hHtMpDIEPXDuQ0KOrdhSK8cyDRcT-v3E3F2spFVw3sZrpWBt-2esP6bnbQ9to3D3MGeGNwP7335I6T1A6ThCjEYqC6TPMv8SU9DmHoCLySGwB2spfYOm98RRA8eMSEkZ_5BQuFUyuPfSbN0XXW0woOYnJJ1uJS-I-bm88p1clgX6vIQbMUgvayt93ap8RnSF-8O6HjUTwT98FGyafHfsaYKhof0AI19s9Wxv0nnPdLFH228WGhrMCDvdTQ-BmPAYXP_RJcnlTpJBNQC_a__-ksEQqtF61bex-LDRqFuBcxkDjxoOlVM=&c=M1it8p6l0B5ozwwSLHQvIBQ_no1FvUMizRHikvCbKJ4CpRjmeKp9Wg==&ch=z8Hjo64820L0OoHNDAc2DZVyz5Gk61CCCuv9-5g7CWYknjBWWzcOiA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001W5sECuA37vMyGaQA_4ngigP0hHtMpDIEPXDuQ0KOrdhSK8cyDRcT-tPULvK6_brP2qVO2ISswq1DqVqYxG_zTrwroMp89-P-7qKM99lvKH_yQ6IvWRwIokKtvLwx57oYVcI4unEv_qu0NvL5sOmsrCjpacd2SxPdyRhDwnRM-C26lfUHtx3ePBL3gZsK7rXYwImoVMb0EOego4_0jXhG6oiYHkwojQPYyzZlLYIBXSI2m9LFdxNWkB4-2hhJFYmPBsxjR3CGPz0lyoMyUO6dpsHzzeW1M7o0oh13nylNr5t5fRoSQw-z9HKljN-4OiJEg2s1qZALEIwhN40ysrWl8w==&c=M1it8p6l0B5ozwwSLHQvIBQ_no1FvUMizRHikvCbKJ4CpRjmeKp9Wg==&ch=z8Hjo64820L0OoHNDAc2DZVyz5Gk61CCCuv9-5g7CWYknjBWWzcOiA==
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REMINDERS 
MEDICAID RATE RESTORATION 
Trillium Health Resources is in the process of reverting the Medicaid rates back to the 
prior rates that were in place on September 30, 2025, as required by NCDHHS. We will 
publish an updated Fee Schedule once all rates are restored. 

As we complete this work, please continue to use the rates currently in our system. 
Trillium will automatically reprocess any impacted claims once the restoration rate is 
finalized. 

Please note: 

 The restored rates will replace the 3%, 8%, and 10% reductions that took effect 
on October 1, 2025. 

 Any Medicaid claims paid at the reduced rates will be reprocessed automatically. 
No action is needed from providers. 

 Updated claims will appear in your Remittance Advice once reprocessing is 
complete. 

More communication to follow once a timeline has been established for claims 
reprocessed at the higher rate for service dates November 1, 2025, through December 
10, 2025. 

If you have questions about these updates, please contact the Rates Team at: 
RatesFinance@TrilliumNC.org. 

JOIN A COMMUNITY SUPPORTING MENTAL WELLNESS 
Trillium is launching the evidence-based Community 
Resiliency Model (CRM) to empower the Trillium 
community to improve their well-being while supporting 
others.  

 

 

 

mailto:RatesFinance@TrilliumNC.org
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/Trillium-CRM-January-Training.pdf
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PROVIDER INFORMATION SESSIONS: NC CHILD WELFARE 
TRAUMA-INFORMED ASSESSMENT 
Help shape the future of trauma-informed care in North 
Carolina! The North Carolina Child Welfare Trauma-Informed 
Assessment (NC CWTIA) will bring standardized, trauma-
focused assessments to child welfare. Attend one of the 
sessions to learn how your agency can apply to participate as 
an approved provider.  

   

 

MESSAGE FROM THE DMH/DD/SUS DIRECTOR 
Dear Community Partner, 

Thank you for your continued commitment to the people of North Carolina. We know 
the provider rate reductions implemented in October created real challenges for you, 
your staff, and the individuals you serve. Those reductions were necessary to keep the 
Medicaid program solvent in the absence of adequate funding from the General 
Assembly.   

Recent court rulings now require NCDHHS to reverse those reductions and restore rates 
to their September 30, 2025 levels. While this change brings short-term relief, it is 
important to be clear: the underlying financial crisis has not been resolved.  

Medicaid is currently underfunded by $319 million. With the rate reductions no longer 
an available tool at this time, NCDHHS now has no remaining mechanisms to responsibly 
manage this funding gap. As a result, the Medicaid program is projected to run out of 
money early next year.  

If this happens, the consequences will be far more severe than the rate change. The 
stability of the entire Medicaid program—and the care provided to more than three 
million North Carolinians—is at risk.  

 We want to ensure you have a clear understanding of the situation:  

 The restoration of rates does not mean the problem has been resolved.  

 The financial risk to Medicaid is greater now than before.  

 Decisions about future funding are solely in the hands of the General Assembly.  

https://www.trilliumhealthresources.org/sites/default/files/docs/Events/NC-CWTIA-Provider-Information-Session.pdf
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We will continue to communicate transparently as the situation evolves and keep you 
informed of any developments that may affect the people you serve. We remain deeply 
grateful for your partnership and dedication during this time of significant uncertainty.  

 

All my best, 

Kelly 
Kelly Crosbie, MSW, LCSW 
(she/her) 
Director, Division of Mental Health, Developmental Disabilities, and Substance Use 
Services 
North Carolina Department of Health and Human Services 

ROADMAP 2 READY: DECEMBER 2025 

Each month we will cover a topic that is a part of the Centers for Medicare & Medicaid 
Services Emergency Preparedness Rule. We have covered 10 important emergency 
preparedness topics this past year. This month will serve as a reminder of the different 
resources that have been shared.  

 North Carolina Healthcare Preparedness Coalitions & Hazard and Risk 
Assessments 

 Power Outage toolkit for businesses 

 Missing Consumer or member planning 

 Making individualized emergency plans to assist your organization 

 Tabletop exercises 

 Extreme heat and alternate sources of energy 

 Preparedness: Planning for supplies and food 

 Reviewing emergency plans with staff 

 Earthquake safety & tabletop exercises 

 Updating your organization’s contact information with 911 

https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/388-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/388-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/398-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/403-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/409-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/414-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/418-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/422-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/428-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/434-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/439-Network-Communication-Bulletin.pdf
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We hope that these monthly topics are helpful and provide actionable resources to assist 
your agency/organization to be better prepared in case of any emergency. If you have 
any questions or are looking for specific resources please contact Audrey Hart, 
Audrey.Hart@TrilliumNC.org. 

INNOVATIONS WAIVER OUT OF STATE SERVICE REQUEST 
When a provider is requesting to provide Innovations Waiver service to a member 
outside of North Carolina, they must complete the Out-of-State Service request form 
and send to the assigned Care Manager. The Care Manager will review for approval. 
Once approved the Care Manager will send the signed form to the provider agency. This 
form should be saved within the member’s medical record. Providers do not need to 
send the form to Utilization Management. 

NOTICE OF RATE ADJUSTMENT: PEER SUPPORT GROUP 
(H0038HQ) 
Trillium Health Resources is implementing a rate adjustment for Peer Support Group 
Services (H0038HQ). Beginning January 1, 2026, the reimbursement rate will set to 
$3.74. 

The updated rate will apply to all dates of service on or after January 1, 2026. Providers 
should review their billing processes, service delivery, and any related internal 
procedures to prepare for this transition. 

For questions or additional clarification, please contact the Trillium Rates Team at 
RatesFinance@TrilliumNC.org. 

We appreciate your continued partnership and commitment to supporting members in 
our network. 

CLAIMS INQUIRY SUBMISSIONS 
As part of our efforts to streamline communication and improve efficiency, the Claims 
Inquiry Form will be removed from our website effective 1/9/2026. 

Moving forward, providers should continue to submit all claim-related inquiries through 
our Claims Support ticket queue via ClaimsSupport@TrilliumNC.org. This centralized 
process will allow us to ensure faster routing and response times and increase overall 
communication and follow up. 

mailto:Audrey.Hart@TrilliumNC.org
mailto:RatesFinance@TrilliumNC.org
mailto:ClaimsSupport@TrilliumNC.org
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REQUEST FOR PROPOSAL: INDIVIDUAL PLACEMENT AND 
SUPPORT (SUPPORTED EMPLOYMENT) 
The purpose of this Request for Proposal (RFP) is to invite service providers to increase 
access to Individual Placement and Support-Supported Employment (IPS-SE) in Bertie, 
Camden, Chowan, Currituck, Dare, Gates, Hertford, Hyde, Martin, Northampton, 
Pasquotank, Perquimans, Tyrell, and Washington counties. 

Request for Proposal-Individual Placement and Support (Supported Employment) 

All timelines are tentative and subject to change. 

Question & Answer (Q&A) Submission Deadline November 21, 2025 

Question and Answer Results Posted December 5, 2025 

Submission Deadline  
Submit Proposal 

December 31, 2025 

RFP Award Notification  January 16, 2026 

 

MOBILE CRISIS IS LIVE! 
Trillium in partnership with Integrated Family Services, Daymark, and Southeastern 
Integrated Care has expanded State funded, Medicaid Tailored Plan, and Medicaid 
Direct Mobile Crisis Management (MCM) services into Robeson, Scotland, Hoke, Lee, 
Moore, Anson, Richmond, Montgomery, Randolph and Guilford counties.   

Mobile Crisis Management involves all support, services and treatments necessary to 
provide integrated crisis response, crisis stabilization interventions, and crisis prevention 
activities. MCM services are available anytime, 24 hours a day, 7 days a week, and 365 
days a year.   

Crisis response provides an immediate evaluation, triage and access to acute mental 
health, intellectual/developmental disabilities, or substance abuse services, treatment, 
and supports to effect symptom reduction, harm reduction, or to safely transition persons 
in acute crises to appropriate crisis stabilization and detoxification supports or services. 
These services include immediate telephonic or telehealth response to assess the crisis 
and determine the risk, mental status, medical stability, and appropriate response. 

https://www.trilliumhealthresources.org/sites/default/files/docs/Request-Opportunities/RFP-ISP-SE/RFP-Individual-Placement-Support-SE.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Request-Opportunities/RFP-ISP-SE/Trillium-RFP-ISP-SE-Questions-Answers.pdf
https://app.smartsheet.com/b/form/4b34a8277b2445c0a6fd945b0ad9cf76
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REQUEST FOR APPLICATION (RFA) HIGH-FIDELITY 
WRAPAROUND SERVICES 
Trillium Health Resources is expanding High-Fidelity Wraparound (HFW) Services within 
Trillium’s catchment area and is recruiting providers for the following identified counties: 
Northampton, Hertford, Pamlico, Hyde, Dare, Tyrrell, and Washington.  

Trillium is seeking providers that demonstrate the capability and capacity to provide 
HFW services to achieve desired outcomes; including increased family assets and 
functioning and reduced out-of-home residential treatment and inpatient 
hospitalizations. 

For more information and application, please visit our Request Opportunities section on 
the website.  

PROVIDER ACCREDITATION REQUIREMENT 
Providers are required to achieve and maintain national accreditation through one of the 
designated accrediting agencies, as specified in certain NC Medicaid Clinical Coverage 
Policies and State-funded Service Definitions. Compliance with these accreditation 
requirements is a contractual obligation.  

Trillium conducts routine audits to verify that providers required to hold accreditation 
are meeting and maintaining this standard. Failure to achieve or maintain accreditation 
may result in corrective action, suspension of referrals, recoupment of payments, 
termination of the provider’s contract or other enforcement actions deemed appropriate.  

Providers are responsible for reviewing the “Provider Qualifications” section of the 
Clinical Coverage Policy or State-funded Service Definition to determine accreditation 
requirements. 

Accreditation requirements are outlined in NC Medicaid Clinical Coverage Policies and 
State-funded Service Definitions.  Contact the Network Team with any questions by 
emailing NetworkMonitoring@TrilliumNC.org  

Providers are encourage to visit NCTRACKS  website: User Guides and Fact Sheet and 
search for: How to Add or Update Accreditation on the Provider Profile in NCTracks  for 
more information.  CSRA Call Center: 1-800-688-6696; or email NCTracks staff.  

 

https://www.trilliumhealthresources.org/current-service-needs
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
mailto:NetworkMonitoring@TrilliumNC.org
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training/fact-sheets.html
mailto:NCTracksprovider@nctracks.com
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CULTURALLY & LINGUISTICALLY COMPETENT CARE—
TRAINING ALERTS & UPDATES 
Trillium is committed to equitable, person-centered care. Review the latest cultural 
competency training opportunities and recently updated, NCDHHS-approved training. 

 View current training and updates here.  

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week 
for anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.trilliumhealthresources.org/sites/default/files/docs/Events/Trillium-Featured-CC-Bias-Trainings.pdf
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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