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Transforming Lives. Building Community Well-Being.
To: All Providers

From: Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP
Senior VP of Network Management

Date: June 10, 2025

Subject: Attention: Home Health Providers; IRIS Reminders for Providers; Upcoming
Reentry Simulation Opportunity; Roadmap to Ready: June 2025; Provider My
Learning Campus Reminder; Call Center and Checkwrite Schedule for
Juneteenth Independence Day 2025; NCDHHS Accepting Naloxone Provider
Requests; NCDHHS to Host Session on the Olmstead Plan at 12| Conference;
How Covid Changed our Mental Health; Fingerprinting Values Updated on the
Provider Permission Matrix; NCTracks Quick Links; Providers Using Alpha+
and iTransact; Trillium Health Resources Will be Performing Maintenance July
3-July 7; Register for Trillium’s Provider Forums; Reminder on Medicaid
Beneficiaries and Incarceration; Together We Rise: Fostering Resilience,
Collaboration and Well-Being; Hope4NC Update; New Third-Party Liability
Edit; Updates to Provider Suspension Process; Timely Access — Appointment
Wait Times Reminder; Attend Behavior App; Mental Health Parity and
Addiction Equity Act Webpage; Need to Report Fraud, Waste, and Abuse?

ATTENTION: HOME HEALTH PROVIDERS

Section 12006 of the Twenty-First Century Cures Act (Cures Act) and the Centers for
Medicare & Medicaid Services (CMS) require utilization of an Electronic Visit Verification
(EVV) system for all services provided in the home.

To ensure that the provider community complies with the Cures Act requirements, the
state of North Carolina will require HHCS providers to move from Soft Launch to
Hard Launch effective October1, 2025. As a result, Trillium will continue its partnership
with HHAeXchange as its EVV solution for Home Health services.

In preparation for the HHCS Hard Launch, we want to ensure your agency is ready.
Therefore, Trillium Health Resources along with its Standard Plan Partner, Carolina
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Complete Health (CCH) will be offering two options for submission of Trillium Tailored
Plan Home Health claims.

1. Direct Bill Option - providers can choose to submit billing directly to the plan just
as they do now. However, providers must still submit visit data via HHAx Trillium
portal! Visit data from HHAx and the direct billed claims to the plan will be
matched at the plan level. Reminder: Providers are still required to submit visit
information via HHAeXchange even if direct bill option is used.

2. HHAX claims submission — providers will bill claims with visit data via HHAx. Claims
will then be sent to the plans for adjudication.

HHCS providers are encouraged to submit EVV visit information to HHAeXchange
through the duration of the soft launch period to ensure all systems are operating as
intended for a successful hard launch.

HH Hard Launch Guidelines effective October 1, 2025:
& All providers are expected to be fully compliant with EVV requirements.

& Direct billed claims will pend for 14 days waiting on visit data from HHAX. If visit
data is not received from HHAXx within 14 days of receipt of the claims, the
claims will deny.

EVV visit data must be submitted and validated prior to claims adjudication.

& Soft launch will continue through September 30, 2025. October 1, 2025 and
after, claims will deny without EVV criteria.

& |If you experience challenges with claim submission through HHAeXchange
during soft launch, you are able to submit claims outside of HHA while working
collaboratively with Trillium and HHA to resolve any barriers.

RESOURCES:

& Trillium Health Resources website

Trilliums EVV page

&
& Trilliums Home Health Service Code Crosswalk
&

Onboarding Form Link: North Carolina Home Health HHAeXchange Provider
Enrollment FormLME Provider Portal Questionnaire

&

HHAeXchange Knowledge Base HHAeXchange job aids and resources link

& Billing Watch billing videos to learn more about the billing process

Trillium Network Communication Bulletin #414


http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/for-providers/evv
https://www.trilliumhealthresources.org/sites/default/files/docs/Provider-EVV/Trillium-Home-Health-Care-Service-Code-Crosswalk.pdf
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://urldefense.com/v3/__https:/www.cognitoforms.com/HHAeXchange1/lmeproviderportalquestionnaire__;!!L0gOPXnDnA!LwqVb7Y3fWfRE7DxS27hEGoWl9j5EZEwxrG8VWgmX7w69qiczQFC3UsyF9lO2ZU2EaC56RyqwFWWLsE3v2gT8AkRURGpgbMDpzmgDuOkmEM$
https://urldefense.com/v3/__https:/www.cognitoforms.com/HHAeXchange1/lmeproviderportalquestionnaire__;!!L0gOPXnDnA!LwqVb7Y3fWfRE7DxS27hEGoWl9j5EZEwxrG8VWgmX7w69qiczQFC3UsyF9lO2ZU2EaC56RyqwFWWLsE3v2gT8AkRURGpgbMDpzmgDuOkmEM$
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/provider/Content/Training/Billing-T.htm

&

Page 3 of 15

HHAeXchange Knowledge Base Home for Providers with 3 Party EVV Provider

Managed Care Electronic Visit Verification Home Health Implementation Hard Launch
Effective Oct. 1, 2025, | NC Medicaid

For questions or issues encountered please email claimssupport@trilliumnc.org.

IRIS REMINDERS FOR PROVIDERS

IRIS ALERTS:

&
&

Live IRIS site
RIS Training site

IRIS REPORTING TIMELINES

&

&

Level 2 incidents: An IRIS report must be submitted within 72 hours of learning
of the incident.

Level 3 incidents: Verbal or written (email) notification to Trillium within 24
hours of learning of the incident. An IRIS report must be submitted within 72
hours of learning of the incident; however, for incidents involving allegations
against staff, the IRIS report must be submitted within 24 hours of learning of
the incident (to meet HCPR reporting timelines

TRILLIUM'S REPORTING EXPECTATIONS

&

All reports must be submitted on time (zero late submissions). If a report is
submitted outside the required 72-hour timeframe, please provide a statement
in the IRIS report regarding the submission of the incident outside reporting
timeframe.

All required fields (DOB, gender, incident details, cause of incident, incident
prevention, authorities contacted, etc.) must be completed in IRIS in order for
Trillium to process and close the report.

Please ensure the member's LME-MCO record number, Medicaid ID and/or
CNDS ID is completed on the Consumer’s Treatment tab.

On the Provider Information tab, please ensure the Provider Agency name is
entered in full and how it appears on the contract/license etc.

When a report contains allegations of abuse/neglect/exploitation against staff,
the internal investigation report is required to be uploaded to the IRIS report
within 5 working days.
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Response to Trillium’s questions must be provided within 24 hours of receiving
an email or phone call regarding an incident. Please note, failure to respond to
follow up questions or complete required elements may result in a referral to
Compliance.

REMINDERS

&

<3

<3

<3

<3

<3

<3

If staff is involved in a car accident while providing services to a member, an
incident report is required to be submitted in IRIS. Even if the member does not
require medical treatment, it is an expectation that the incident is reported to
Law Enforcement and medical treatment is offered. These incidents meet
criteria for a level Il incident and can be submitted as “Consumer Injury-Auto
Accident.”

On the Provider Information tab, please ensure the correct plan/service that the
member is enrolled in is selected. This will ensure the IRIS report is directed to
the proper Health Plan or LME-MCO for review.

When selecting the “Host” LME-MCO and the “Home” LME-MCO on the
Provider Information tab in IRIS, please remember that the “Host” LME-MCO is
the county where services are being provided and the “Home"” LME-MCO is the
county of residence where the member’s Medicaid is linked to.

For Allegations of Abuse/Neglect/Exploitation against Staff, please ensure that
both of the questions listed on the Incident Information tab, “Does this incident
include an allegation against Staff and/or Facility?” and “Will this allegation
require a submission of a Consumer Incident Report?” are checked YES. Then
complete the abuse tab and all three tabs under the HCPR tab.

For Member Deaths, please upload the death certificate and/or Medical
Examiner report upon receipt and update the death information tabs
accordingly.

Medical illness is not reportable unless it results in injury or death or is believed
to be caused by abuse/neglect or medication error.

For Member Injury, please elaborate on the type of treatment (i.e., stitches, cast,
prescription medication) that the member receives for the injury (treatment does
not include diagnostic tests such as blood work, x-ray, MRI, EKG, etc.).

Please visit Trillium’s My Learning Campus to access Incident Reporting Training for your

agency staff.
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For any incident related questions, please contact:

& Julie McCall (Julie.Mccall@trilliumnc.org) for IRIS counties: Jones, Pamlico,

Craven, Pitt, Beaufort, Hyde, Dare, Tyrrell, Washington, Martin, Bertie, Chowan,
Perquimans, Pasquotank, Currituck, Camden, Gates, Hertford, Northampton,
Halifax, Nash.

& Cedric Johnson (Cedric.johnson@trilliumnc.org) for IRIS counties: Bladen,

Columbus, Brunswick, New Hanover, Pender, Onslow, Carteret

& Christy Way (Christy.Way@trilliumnc.org) for IRIS counties: Anson, Hoke, Lee,

Montgomery, Moore, Randolph, Richmond

Debbie Powell (Debbie.Powell@trilliumnc.org) for IRIS counties: Guilford

& John English (John.English@trilliumnc.org) for IRIS counties: Edgecombe,

Wilson, Robeson, Scotland, Greene

& Veronica Murphy (Veronica.Murphy@trilliumnc.org) for IRIS counties: Duplin,

Lenoir, Sampson, Warren and Wayne

UPCOMING REENTRY SIMULATION OPPORTUNITY

Tuesday, July 15, 2025; 9:00 a.m. until 12:00 p.m.
Check-In: 8:30 a.m.
Stanley A. White Recreation Center 601 Third Avenue, New Bern, NC 28562

In this Reentry Simulation, you will learn about the many barriers individuals go through
when they are released from jail. Participants experience the difficulties of finding a job,
keeping a stable home, going to treatment regularly, and following release rules.

" REGISTER TODAY

ROADMAP TO READY: JUNE 2025

Each month we will cover a topic that is a part
of the Centers for Medicare & Medicaid
Services Emergency Preparedness Rule. In Rﬁadmap
May we covered how to help your members or 2 Ready
residents with their emergency plans.

Interested to see what we covered in past posts, click here?
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It's officially Hurricane season, which for many of us means it's time to refresh staff on
emergency protocols and have a tabletop exercise. For the official hurricane season
prediction please visit the National Weather Service.

Tabletop Exercises are used to help train, improve plans and identify areas of
improvement. All CMS facilities must conduct at least one exercise a year, in patient
providers are required to have two.

For tools to assist you in creating a scenario, documentation, or after-action reports:

& ASPR- TRACIE

& Cybersecurity & Infrastructure Security Agency

Join community-based table top exercises by reaching out to your Healthcare Coalitions

or your local Emergency Management office. Interested in attending training to further

your knowledge of emergency management and response? Visit NCTERMS here

Disaster Plans were due May 1, 2025. Even if no updates are needed to your 2025
Disaster Plan, you must still resubmit the plan with a new cover page displaying the
current year and disaster contact info. Disaster plans must be submitted through the
following link: 2025 Disaster Plan Submission. To confirm your disaster plan was received

just check the "send me a copy of my responses” option at the end of the Disaster Plan
Submission form.

PROVIDER MY LEARNING CAMPUS REMINDER

To find updated and current Provider Trainings please visit this link Provider My Learning
Campus.

CALL CENTER AND CHECKWRITE SCHEDULE FOR
JUNETEENTH INDEPENDENCE DAY 2025

Both the NCTracks Call Center and Pharmacy Prior Approval Unit will be open regular
hours on Thursday, June 19, 2025.

While the checkwrite schedule is not impacted, Juneteenth Independence Day is a
federal holiday, and most major banks will be closed. Due to the federal holiday, the
posting and availability of checkwrite funds to provider bank accounts will depend on
the provider's financial institution.

Reminder- No Checkwrite for the Final Week of June
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As stated in the published approved 2025 checkwrite schedule, "NCTracks will issue 50
checkwrites per fiscal year. The payment cycle will be weekly, exceptions being the last
week of June (end of State fiscal year) and the last week of the calendar year."

The last checkwrite date for the State fiscal year will be June 17, 2025. There will be no
checkwrite on June 24, 2025. The first checkwrite for the new State fiscal year will be on

July 1, 2025.
The 2025 checkwrite schedule can be found under Quick Links on the NCTracks Provider

Portal home page.

NCDHHS ACCEPTING NALOXONE PROVIDER REQUESTS

In response to the continuing opioid crisis, the North Carolina Department of Health and
Human Services (DHHS) seeks to make naloxone, an overdose reversal medication, more
widely available, particularly to individuals at highest risk of opioid overdose.

Providers are invited to submit a request via the online survey form: Naloxone Request

Survey through Thursday, July 10, 2025. This form is for organizations to submit requests
for naloxone for distribution in communities with high overdose rates. This form is not
intended for individuals requesting naloxone. For resources related to overdose
prevention and accessing naloxone, please visit NaloxoneSaves-nc.org.

NCDHHS Accepting Naloxone Provider Request Form

NCDHHS TO HOST SESSION ON THE OLMSTEAD PLAN AT
12l CONFERENCE

The North Carolina Department of Health and Human Services will hold a discussion on
the Olmstead Plan and its mission to improve the lives and well-being of people with

disabilities at the i2i Pre-Conference session on June 9. The North Carolina Olmstead
Plan guides NCDHHS' efforts to help people with disabilities live fully integrated lives in
their communities.

This plan takes commitment, support and collaboration across a wide range of partners
— from people with disabilities and their friends and families, to advocates, providers,
government agencies and communities. The session will highlight groundbreaking
initiatives from NCDHHS' Division of Mental Health, Developmental Disabilities and
Substance Use Services that help to bridge the gap in services. Participants will also learn
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https://azivi6cab.cc.rs6.net/tn.jsp?f=001XZRrciALvsGKJtPw8IEFSHZRVj7GAHa2h3tk9jIF1MaycE6KrGCXI5uOaSItU2ImtOMyx35iHJUtV1Oz5yihyvN4IR7_WaEpAc3fOx3aphc5ZPrTDgyRGXOvoA8rs6F4omlP7GHM_YFe2RWr8-rJUh44UCIEWHriV1KtOxKtcfBiTLXFoh9EDQouSENbEfRaS5rPmw3QlXNwjMzUvFmtELJtzcxEVI3KPM3asw5LaG0hODtHxizkUakrGeKvbR8gRYa7b-W75_b0FiLoh7B4S5ZpPS_H8jNWF8r1K29F-VDhBg3yA2KILKQA9Ycy14XAnopIkcD2p58HWYyF-9QzTOUIoSDgD52SqdtDHiJ377rQO-18a2x-osboREt5i94Hkp1BR7wd3pHpLnqGBsvQVshkTWYvsbq-p-aMbYKlgD_NDxzgojt2slBCAymaroonOv5Sx-jAVzia670DWj3SUL2nQ7Emzgxr9iEYhwa7v33dmxppZdNNdVPi_SV15TeiqQCeUg4u3LwV7pbER9uXqZ25okXotGMRIsb4VL6nZ5mlH4D9taxt0ub2eji4AoClr8kZAlLDV6tq1jeI3JH29SFfReGxYe2tM7wVZtJlnrMGy4Z7zaCQO1rXEqNjDws1GVSRKe18q2V05H3r2CWWoEnRBtIzvHNN_rRhTiy4SrIuJr_vv5xCgM9yrpUn-panKtdy78UlrhF6Ar-FV5CUNjD8UzrFsRyAA4JzjQhY_2E90D6ObWj47r3uEFOgHvNF-g-_ihkVktm_sZKhUds3Acv9obra4rNsLia5FTYSSagqMndo4BJWlg==&c=aQVExwwdAx-8s65IouHheA1gHHEg86SNy8jN3fw2mHe41ieV5PoL-w==&ch=DUcYwS3VBRiIY-QuKoskCreROUqlwjiOfy7JJFc_RTy--OI7BZ94Zw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypGtJ7xSmYmLBGy6iek9VKnEuARWk6t2ZsuIY6BVfj4pYhHG_yQprmrTIS5nP3Lvh_xSTeMbDmCGL1IoAHIsgWSUt5v00FvogpoDITgb45s1pho2IQWlOVr9zcFQtfmFnKAYxzvZXqzqvH7_-NdQQM7hB1ysN0Hxe-CrL6bUIXD8RLZmrfVKDcGe8lLVRokghePgIXZ5fGDbajPR8bf-EeK5vaH1-1RHZCZlEVKkiSlVevQZDLJjb7C41isCD_CapBbsc9fv3oF2OjiFfaGWlh83ZA0W_uctQdslzeXiRTYhS51KKbtQrC2znROQ9Htg0luKEvNODESgjwwkUqvdGmyguhWsu_L7JckhJl37bc0_yiQ0lUoacU3IcG7ahxhxYrR3Wtbx9kOPa8qZxlxGQGwc8-ke1ns9JMhqjSR7Wr-YKnKGvtHP-bNKoWrPv8Dbgb2U1ulwhE_rG-9P3xXA4EyN_n7PaS8AbBl7wwsfj3h85SGOxsMi049I7Ws4IQT5OCURDGU1wVuJrJgEXF3zZykyY7CoYQHO4gMwKKZ4fraa7KUrVch7zrT4AxxX6j9UpSjMpj4bPBl5K1xG-l9tSE17ugxJu9xHKxGHPw4DWNvpc1XXcL8pmWb6qPI9418FXqDmd8iTf29LxfsNy3ACZBJ1fZwup9o_vB02HM13udBRLazI7HerppbANVJwpHLEwUAL1nGuu23SUBIusImehadHx1Lv-xhDVQpzNy81Ld47w1ri9PfT_kUGEitW8lS_5ntZfwWxcwOCSwp4LHKW1BIIW3yI838PhWC-I9ggQwTFI5H60EFD4CsZoRiOrH_paq4Tvtjxz2uKx7IywalQFG0xmgBk7zF1wzH8HnCv48teQYyoQWKb1OFiTizP5xu-mU5ah51i9yitsZzws_80819Mj14QEe-iyRtt8F_A14UMHwz4jznLrcc6tkURVFwkG4l8RKpbkZUBao3fHurIu5nyKEtvrlsT-qyy-NOTyjj-GcoML1UJLr6F5Ftt9ONd5gm6G-JpGCNAZ7Mq9eN5FDRPeatq4KrUcDqS1bV_ubT0XUFs1gS_Rghbqzf5vrEL_-At_Kjdg0IWJgvw4vvV83ViudJMZsepB9tf1lENOiW-du00aw4jCcbraUZaXyGdB2j9RwHR-Q-XwMfgb0g5SZ8Q==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://azivi6cab.cc.rs6.net/tn.jsp?f=001XZRrciALvsGKJtPw8IEFSHZRVj7GAHa2h3tk9jIF1MaycE6KrGCXI5uOaSItU2ImtOMyx35iHJUtV1Oz5yihyvN4IR7_WaEpAc3fOx3aphc5ZPrTDgyRGXOvoA8rs6F4omlP7GHM_YFe2RWr8-rJUh44UCIEWHriV1KtOxKtcfBiTLXFoh9EDQouSENbEfRaS5rPmw3QlXNwjMzUvFmtELJtzcxEVI3KPM3asw5LaG0hODtHxizkUakrGeKvbR8gRYa7b-W75_b0FiLoh7B4S5ZpPS_H8jNWF8r1K29F-VDhBg3yA2KILKQA9Ycy14XAnopIkcD2p58HWYyF-9QzTOUIoSDgD52SqdtDHiJ377rQO-18a2x-osboREt5i94Hkp1BR7wd3pHpLnqGBsvQVshkTWYvsbq-p-aMbYKlgD_NDxzgojt2slBCAymaroonOv5Sx-jAVzia670DWj3SUL2nQ7Emzgxr9iEYhwa7v33dmxppZdNNdVPi_SV15TeiqQCeUg4u3LwV7pbER9uXqZ25okXotGMRIsb4VL6nZ5mlH4D9taxt0ub2eji4AoClr8kZAlLDV6tq1jeI3JH29SFfReGxYe2tM7wVZtJlnrMGy4Z7zaCQO1rXEqNjDws1GVSRKe18q2V05H3r2CWWoEnRBtIzvHNN_rRhTiy4SrIuJr_vv5xCgM9yrpUn-panKtdy78UlrhF6Ar-FV5CUNjD8UzrFsRyAA4JzjQhY_2E90D6ObWj47r3uEFOgHvNF-g-_ihkVktm_sZKhUds3Acv9obra4rNsLia5FTYSSagqMndo4BJWlg==&c=aQVExwwdAx-8s65IouHheA1gHHEg86SNy8jN3fw2mHe41ieV5PoL-w==&ch=DUcYwS3VBRiIY-QuKoskCreROUqlwjiOfy7JJFc_RTy--OI7BZ94Zw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypIrcb2ulMOQjSP7BYz1RvRlP-Z-WhvuiEiCPAv7UdkoLRzs_9oP9x08ehE4_k09cJ59sz8eWHZD__VnxVwzQVwDw07miM3RKWZuvKvYk-GBEx4rzipo_6FQf2C_zb1RCpPGbLfjUhhxmGxmbVptDEmD1yBlHQla82uGIizSU2K-yKvtrG1XJgvFB_O-JXOzJjWnenhKhJim888nrryBIPeyvF-qj_KwYzBwqQsOEdg7loPng1grZGp4wSPBL8SPZZ64GfHmjjmG34Pyzmxr5auw==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypIrcb2ulMOQjSP7BYz1RvRlP-Z-WhvuiEiCPAv7UdkoLRzs_9oP9x08ehE4_k09cJ59sz8eWHZD__VnxVwzQVwDw07miM3RKWZuvKvYk-GBEx4rzipo_6FQf2C_zb1RCpPGbLfjUhhxmGxmbVptDEmD1yBlHQla82uGIizSU2K-yKvtrG1XJgvFB_O-JXOzJjWnenhKhJim888nrryBIPeyvF-qj_KwYzBwqQsOEdg7loPng1grZGp4wSPBL8SPZZ64GfHmjjmG34Pyzmxr5auw==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLs-8MG1bA72YvM0r1fmjkjN0EEsC-5kfZGLub1HRzaJzSS-fOkAhimBKA9idraunj42b2nlF0BntDLsb9dsUnOB5BkFdlIgTeg_xBiraxMU_5vt3BdyKInMjoBL7F9UsQv0H11qw1SdTyZaj_XoaevDvo2oY5fOC4WyJtJH5-zpkVqUoc9nqg4jQ=&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
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more about new NCDHHS initiatives to increase visibility of the Innovations Waiver and

outreach to people on the waitlist about services available to them right away.

Conference Information

HOW COVID CHANGED OUR MENTAL HEALTH

In the debut episode of Navigating Mental Health NC, DMH/DD/SUS Director Kelly
Crosbie and DHHS Chief Psychiatrist and Deputy Chief Medical Officer Dr. Carrie Brown,
discuss how COVID-19 changed the mental health landscape in North Carolina. Hosted
by Meghan Kolb, TV host and lifestyle influencer, this episode's discussion explores the
profound impact of the COVID-19 pandemic on mental health across North Carolina.

From feelings of isolation and stress to the pressure on our healthcare workers and youth,
Crosbie and Brown dive into the real stories and challenges people faced and the impact
it has on North Carolinians today. They also discuss recovery efforts in its aftermath and
highlight statewide initiatives and community support programs.

& Listen to the Podcast

& Find out More

FINGERPRINTING VALUES UPDATED ON THE PROVIDER
PERMISSION MATRIX

Beginning June 1, 2025, the "FINGERPRINTING-REQUIRED"” column on the Provider
Permission Matrix will display either YES or NO values. "Fingerprinting is not required"

equates to NO. Any option that contains "...Fingerprinting is required...." will equate to
a simple YES. This change will not impact established fingerprinting requirements and is
intended to simplify information displayed. This applies to all state designations and

health plans.

The Provider Permission Matrix, as well as a Provider Permission Matrix Instructions job
aid are available on the NCTracks Provider Enrollment webpage.

CONTACT
& NCTracks Call Center: 800-688-6696

& Provider Ombudsman: 866-304-7062
& NCTracks Home

Trillium Network Communication Bulletin #414


https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypechit1v0e-OAPWaz7ricyq3BoQh1olPh5WgGEJDII1FFI6dmHiY7FgNRKpw-T0JC3QC2kfoc12G7lKL6l6Q-3w-pKK6yriN3gJffpnly2kUhWETQb3IfkpJKOp-N2w8oGArjd1MSI5g=&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypQsUtMiTlMzRRwLFsEPubgSPZpHts4O134iJIiTVgZUFYq55f_gZOu2SzlYW9dOzsNiDGpWr4oRkxXZsBSNP8zMDMS8iG6gK4EV5TtcWo1GPA-c0GARu0QUJ6SuTve8ER-y6_DUtLDto=&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypqnOiFoRUFBfX96zXzQaqFSUUEYxG9VDxZy1vZR0H58vlTdaruQSRnhV9uPN94miVCaOnViElceoegwvDFNiwV-T58YVCoN1U7waa7tTKVjkwsAcrTz2B0vC8joA1Inmg2WuRm7e43mluuUdKRorX4VfF3PPE6hCxYZDXfbNuXeUYQqfYeSrrTL2n2e7HdcUnfuPpe5hQH1S34CUveqz9qSJuruum9KqV9724_mXGPY7cVDmRDtuTNMb85vvB4VcfuGgksjGYj0HYrtl58CCD6Oo-ulHLLJ85P6dW5AmKAKkbwu5PBNEPKw==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypQsUtMiTlMzRRwLFsEPubgSPZpHts4O134iJIiTVgZUFYq55f_gZOu2SzlYW9dOzsNiDGpWr4oRkxXZsBSNP8zMDMS8iG6gK4EV5TtcWo1GPA-c0GARu0QUJ6SuTve8ER-y6_DUtLDto=&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001fOjT_BKYavm031hIhi2zUIEoomuWFLRbP8qszZ0CCTun-aS4lfFmPrfwTUd0RjnDioZhje9G94hrCzbELKcdG6ScWl152NbQ_YwhckdE468bubnqK659aJtO4tLKb1BD9N-NmfRnUG2_iB_E-xAf8bct8E_9xIsrkC5nvaKMaEb8OrQaAPFw3pm0mksCB6VpT4lsWxtepYIyEEX7EhHrMfYKdlT8vIpCjAgPprBADTQ=&c=_ZZtdJrJx7GXrJb3oRpKP9vQg_nhkCPlXXg2WE2lmm7tLb5sNVRXDg==&ch=vCVLi11gomSF8-AurQaZ1260-JdLi-1gCcQteEX1_pk3Ax3L2YYguA==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001fOjT_BKYavm031hIhi2zUIEoomuWFLRbP8qszZ0CCTun-aS4lfFmPqlhFroW_24sPJwIFd5JYK0ft2vpzh-d5fFShNcUpZyrQmQ3kUZ0iwsgq-zV8r04jutoTsKJF_-iYLkORPRMF-mP1B2DGNM3kxbOekir2L05KpDNPHgiqq9_7sH-RqaDLPfFJAZiH0ywBtQOVN1SKymmDxAuKRgYyw==&c=_ZZtdJrJx7GXrJb3oRpKP9vQg_nhkCPlXXg2WE2lmm7tLb5sNVRXDg==&ch=vCVLi11gomSF8-AurQaZ1260-JdLi-1gCcQteEX1_pk3Ax3L2YYguA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypIrcb2ulMOQjSP7BYz1RvRlP-Z-WhvuiEiCPAv7UdkoLRzs_9oP9x08ehE4_k09cJ59sz8eWHZD__VnxVwzQVwDw07miM3RKWZuvKvYk-GBEx4rzipo_6FQf2C_zb1RCpPGbLfjUhhxmGxmbVptDEmD1yBlHQla82uGIizSU2K-yKvtrG1XJgvFB_O-JXOzJjWnenhKhJim888nrryBIPeyvF-qj_KwYzBwqQsOEdg7loPng1grZGp4wSPBL8SPZZ64GfHmjjmG34Pyzmxr5auw==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
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NCTRACKS QUICK LINKS

»
»r

Tobacco-Related Policy Requirements Delayed until Jan. 1, 2027

»
»r

Important Updates for Opticians

DHB's Medicaid Bulletin webpage

NC Medicaid Guidance on Sunsetting of Innovations Waiver Appendix K
Flexibilities

NC Innovations Waiver: Supports Intensity Scale-Adult Version® 2nd Edition

»
»r

»
»r

»
»r

»
»r

Managed Care Electronic Visit Verification Home Health Implementation Hard
Launch Effective Oct. 1, 2025
Healthy Opportunities Pilots Update

»
»r

»
»r

Secretary Sangvai to Discuss Behavioral Health at i2i Center for Integrative Health

Spring 2025 Conference
NCDHHS Expands Student Loan Repayment for Rural Health Care Providers

»
»r

»
»r

NCDHHS Releases TBI Expansion Concept Paper

ATTENTION PROVIDERS USING ALPHA+ AND iTRANSACT

As the 365-day timely filing window has closed, access to Eastpointe and Sandhills
Center claims systems for Behavioral Health/IDD providers will end on Monday, June 30,
2025.

Providers are encouraged to export copies of historical Remittance Advices (RAs) from
the provider portals or FTP and submit any retro Medicaid claims now.

Providers are also encouraged to finish any remaining EVV submissions through
HHAeXchange by June 30 as well before access to the platform ends.

From July 1, 2025 forward, providers should send an email to
ClaimsSupport@TrilliumNC.org for assistance submitting retro Medicaid claims for dates

of service January 31, 2024, and before for Eastpointe and Sandhills Center. More
information will be provided in the coming weeks.

Trillium Network Communication Bulletin #414


https://medicaid.ncdhhs.gov/blog/2025/05/29/tobacco-related-policy-requirements-delayed-until-jan-1-2027
https://medicaid.ncdhhs.gov/blog/2025/05/29/tobacco-related-policy-requirements-delayed-until-jan-1-2027
https://npn5zijab.cc.rs6.net/tn.jsp?f=001MRhvsjFwEBMrqgYwofRR5IbdEK_V2rPCWhq2tFJ05ea3wyvb6Bg_h8bvXsQETYla7scxwbK9vF6q4_y6ZDnCva1141MG5svVEgTRjLFg9nGHCxTaMoJ8pUc0XArqVwlO9maYIWKmzmAPBQRCtLlavngz2XBNlq2HzU-PfWarL8Y2gKnqH6_qIHrw1Ch87SLRNRB0BIf7PlGoq-MDHbnhUy4CJ1g5IOS0&c=_VDUMW9U-4o_NdCoiuJXcLYt672KWGhfu1DTUTS1RRMYxGPNPCWKbw==&ch=gAa-BlVAkGBJ0zF-148uQcbhdmjpQrkAOIkyIM0u7jF1QOo2j0YeUA==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001MRhvsjFwEBMrqgYwofRR5IbdEK_V2rPCWhq2tFJ05ea3wyvb6Bg_h8bvXsQETYla7scxwbK9vF6q4_y6ZDnCva1141MG5svVEgTRjLFg9nGHCxTaMoJ8pUc0XArqVwlO9maYIWKmzmAPBQRCtLlavngz2XBNlq2HzU-PfWarL8Y2gKnqH6_qIHrw1Ch87SLRNRB0BIf7PlGoq-MDHbnhUy4CJ1g5IOS0&c=_VDUMW9U-4o_NdCoiuJXcLYt672KWGhfu1DTUTS1RRMYxGPNPCWKbw==&ch=gAa-BlVAkGBJ0zF-148uQcbhdmjpQrkAOIkyIM0u7jF1QOo2j0YeUA==
https://medicaid.ncdhhs.gov/providers/medicaid-bulletin
https://medicaid.ncdhhs.gov/blog/2025/06/04/nc-medicaid-guidance-sunsetting-innovations-waiver-appendix-k-flexibilities
https://medicaid.ncdhhs.gov/blog/2025/06/04/nc-medicaid-guidance-sunsetting-innovations-waiver-appendix-k-flexibilities
https://medicaid.ncdhhs.gov/blog/2025/06/03/nc-innovations-waiver-supports-intensity-scale-adult-versionr-2nd-edition
https://medicaid.ncdhhs.gov/blog/2025/06/03/managed-care-electronic-visit-verification-home-health-implementation-hard-launch-effective-oct-1
https://medicaid.ncdhhs.gov/blog/2025/06/03/managed-care-electronic-visit-verification-home-health-implementation-hard-launch-effective-oct-1
https://medicaid.ncdhhs.gov/blog/2025/06/02/healthy-opportunities-pilots-update
https://www.ncdhhs.gov/news/press-releases/2025/05/30/ncdhhs-host-session-advancing-olmstead-plan-june-9-i2i-spring-2025-conference-secretary-sangvai-also
https://www.ncdhhs.gov/news/press-releases/2025/05/30/ncdhhs-host-session-advancing-olmstead-plan-june-9-i2i-spring-2025-conference-secretary-sangvai-also
https://www.medicaid.gov/federal-policy-guidance/downloads/sho24004.pdf
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001fxrvKb6idpL-cbOhEVBDaN6yFObsyuIarW_82X7BFoYHNOOxj9zvjTA5qYHKaznpNkwsn9K3mb-DNuYs1PDLcZbGEL83Sn9Zed3ezBj65oz_B26jWywXgxYAR1la_XOnuUmYiCpV5U4WJhDPtHu4NaAydKjzLrLh30xui64B2ou9EBBHWhwcLaIVe-SkvUZZTEgD7eGfA5H-ZkR5MVFJLpC9vUwQOSW6&c=p7yd8N-tXXrXVlKGOxh2ClVWc9Fq00HYEHX7dEZEQz7ZvTJ5wilqyA==&ch=wFhZn7-d5FC_Fe0VC8q01QCxZU1SAsjm8NssT0PBGjeSUqaJY3U1DQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001fxrvKb6idpL-cbOhEVBDaN6yFObsyuIarW_82X7BFoYHNOOxj9zvjTA5qYHKaznpNkwsn9K3mb-DNuYs1PDLcZbGEL83Sn9Zed3ezBj65oz_B26jWywXgxYAR1la_XOnuUmYiCpV5U4WJhDPtHu4NaAydKjzLrLh30xui64B2ou9EBBHWhwcLaIVe-SkvUZZTEgD7eGfA5H-ZkR5MVFJLpC9vUwQOSW6&c=p7yd8N-tXXrXVlKGOxh2ClVWc9Fq00HYEHX7dEZEQz7ZvTJ5wilqyA==&ch=wFhZn7-d5FC_Fe0VC8q01QCxZU1SAsjm8NssT0PBGjeSUqaJY3U1DQ==
mailto:ClaimsSupport@TrilliumNC.org
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TRILLIUM HEALTH RESOURCES WILL BE PERFORMING
MAINTENANCE UPDATES TO PRODUCTION SERVERS AND
SFTP ENVIRONMENT

Beginning Thursday, July 3, at 5:00 p.m. through Monday, July 7, at 8:00 p.m., the
Trillium Business System platform, Provider Direct Portal, and SFTP Integrations will be
unavailable. This upgrade will not impact any other platforms or provider portals.

During this time, you will not be able to access, submit, or interact with the Trillium
Production environment. We will provide notification when all systems are restored and
available to continue normal activities.

All claims submitted after 5:00 p.m. on Thursday, July 3, 2025, will be processed once
the system is restored on Monday, July 7, 2025.

To ensure continued access to the Trillium Health Resources SFTP environment, we are
reminding organizations that IP addressing is subject to change. If your organization is
connected to Trillium Health Resources SFTP environment, you should ensure you are
using the URL (sftp.ncinno.org). If your organization participates in 'Allow Listing," please
ensure you are allowed based on URL (sftp.ncinno.org) rather than IP address.

If you have questions or concerns about how this may impact you, please submit a ticket
to: NetworkServicesSupport@TrilliumNC.org.

REGISTER FOR TRILLIUM’S PROVIDER FORUMS

Trillium’s Provider Forums share the information most relevant to our network. The
webinar series takes place on the second Wednesday of each month. It will share
information providers identify as vital to their work.

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each
forum will conclude with a question-and-answer session.

Register for future forums and review previously held forum information: Provider Forum

webpage.
The next forum is June 11, 2025.
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REMINDER ON MEDICAID BENEFICIARIES AND
INCARCERATION

Individuals enrolled in NC Medicaid do not lose eligibility when they become
incarcerated (exception: beneficiaries incarcerated in a federal prison will have Medicaid
terminated if they are age 21 and over, unless they are between the ages of 18 and 26
on Medicaid for Former Foster Care).

During a period of incarceration, Medicaid benefits are suspended, meaning the
beneficiary is only eligible for coverage of inpatient hospital stays over 24 hours (if
eligible for full Medicaid benefits). Note that this changed as of Jan. 1, 2025, for the
youth population in the 30-day pre-release period (see details on CAA 5121 below).

Once released from incarceration, the full scope of benefits available to the beneficiary
based on their category of eligibility will be reinstated as of the date of release. Eligibility
will not be reevaluated unless the individual reports a change in circumstance to their
local Division of Social Services (DSS).

The beneficiary’s release status may not be immediately reflected in NCTracks (e.g., the
release has yet to be reported to the DSS or a caseworker needs to take action to update
the case) however, once the release date is added to the Medicaid case the full scope
of benefits are unsuspended (reinstated) retroactively to the date of release.

The beneficiary’s Managed Care (MC) Status will also change from "“Excluded -
Incarcerated” to an “FI” (Formerly Incarcerated) Managed Care status as of the date of
release. All “FI” Managed Care Statuses are enrolled in NC Medicaid Direct (or the
Eastern Band of Cherokee Indians (EBCI) Tribal Option, if applicable).

CAA Section 5121: Per the Centers for Medicare and Medicaid Services (CMS) State
Health Official Letter SHO# 24-004.

|Il

Changes Required for Justice Involved Youth Per Section 5121 of 2023 Consolidated
Appropriations Act (CAA) can be viewed by clicking this link.

TOGETHER WE RISE: FOSTERING RESILIENCE,
COLLABORATION AND WELL-BEING

The 42" Annual National Association for the Dually Diagnosed (NADD) Conference will
be held October 15-17, 2025 in Minneapolis at the Minneapolis Marriott City Center.
More information is available here.
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KEYNOTE SPEAKERS:
#  Russell Lehmann - Wednesday, October 15, 2025
When Systems Collide: Living at the Crossroads of I/DD and Mental Health

#  Kerim Munir, MD, MPH, DSc, DFAACAP, DLFAPA - Thursday, October 16, 2025
Advancing Global Cooperation and Bridging Gaps in I/DD and Mental Health

HOPE4ANC WEEKLY UPDATE

Hope4NC teams continue to make significant strides in expanding their network of Long-
Term Recovery Groups (LTRGs) and other key organizations to provide essential relief
and support to communities impacted by Hurricane Helene.

Among the highlights, the Hope4NC Partners Health Team collaborated with the
Mountain Aid Project (MAP) to donate and deliver four loads of lumber to rebuild
damaged homes and farms in Burke County. Each week, we'll highlight some of the

many activities these great teams are doing to help our neighbors rebuild in western
North Carolina.

NEW THIRD-PARTY LIABILITY EDIT

Effective June 1, 2025, NCTracks will implement a new Third-Party suspect edit related
to insurance policies received from Child Support Services via the existing interface with
the NC Automated Collection and Tracking System (ACTS) which are potentially subject
to medical enforcement. If an insurance policy sourced from ACTS is matched to the
Medicaid primary payer claim, then the claim will pend for up to 100 days awaiting policy
updates. Claims pending with this new functionality will be identified with the following
Explanation of Benefits (EOB):

EOB 02590 — RECORDS INDICATE AN INSURANCE POLICY PRIMARY TO MEDICAID
IS ON FILE. The SUPPORT ENFORCEMENT CLAIM WILL SUSPEND FOR 100 DAYS
WHILE REIMBURSEMENT IS SOUGHT FROM THE THIRD PARTY.

Existing Third-Party suspect editing is unchanged, and this new functionality does not
apply to pharmacy claims.

& NCTracks Home
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UPDATES TO PROVIDER SUSPENSION PROCESS

NCTracks will align the suspension of DMH/DD/SUS health plans during the
reverification process.

Effective June 1, 2025, NCTracks will implement a system change to align the suspension
of Division of Mental Health, Developmental Disabilities and Substance Use Services
(DMH/SS/SUS) health plans with NC Medicaid health plans during the reverification
process.

WHAT'S CHANGING

Currently, only NC Medicaid health plans are suspended when a provider fails to
complete reverification. Beginning June 1, 2025:

#  When a provider's NC Medicaid health plans are suspended for failing to
complete reverification, their DMH/DD/SUS health plans will also be
automatically suspended.

& While suspended, Local Management Entity (LME) batch processes cannot be
used to update the provider's record. Any batch update attempts will be
rejected with an error message indicating the provider is not in active status.

& A one-time update will also be applied to currently active provider records to
align DMH/DD/SUS health plan status with NC Medicaid suspensions. No new
notices will be sent as part of this update.

WHO Is AFFECTED
& Providers enrolled with both NC Medicaid and DMH/DD/SUS health plans.
# DMH/DD/SUS-only providers are not affected by this change.

Contact NCTracks Call Center, 800-688-6696.

TIMELY ACCESS - APPOINTMENT WAIT TIMES

This is a reminder that all Trillium network providers must adhere to the Appointment
Wait Time standards for Medicaid, Medicaid Direct, and State-funded services. These
standards are outlined on pages 55-56 of the Trillium Health Resources Behavioral
Health I/DD Tailored Plan/PIHP Provider Manual.

Trillium regularly monitors provider compliance with timely access requirements.
Providers who do not meet these standards may be subject to corrective action.
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Thank you for your continued commitment to ensuring that Trillium members receive
timely access to all covered health care services.

ATTEND BEHAVIOR APP

Trillium Innovative Development, in partnership with the NC Division MH/DD/SAS, has
presented the Attend Behavior App as a new solution for Children and Families with
autism, ADHD and intellectual disabilities.

Please visit the Attend website at to learn more. Please share with members and families

who may benefit by clicking the link here for parents and caregivers to enroll.

UPCOMING TRILLIUM SYMPOSIUM

At Trillium, we know that community support saves lives. During the Trillium Suicide
Prevention & PTSD Symposium, we can learn how to be there for one another, how to
offer help when it's needed most, and how to create a space where no one feels alone.

& June 26-Wilmington — Suicide Prevention & PTSD Awareness Symposium

MENTAL HEALTH PARITY AND ADDICTION EQUITY ACT

There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008
that Trillium must follow.

This law requires health plans to treat behavioral health services the same as physical
health services. Rules for mental health and substance use services must be like those
for medical or surgical services. This includes limitations like copays, visit limits, and prior
authorization requirements.

Providers can learn about Mental Health Parity and Addiction Equity Act by registering
to attend future trainings by clicking on this link: Mental Health Parity and Addiction
Equity Act webpage. The Mental Health Parity and Addiction Kick Off session that
occurred on January 21, 2025, is available for your viewing.

Providers can also submit their Mental Health Parity Provider Questions by using the link
which is one of the links below:

& View the Parity Page

& View the Parity Kickoff Recording

& Frequently Asked Questions Link
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NEED TO REPORT FRAUD, WASTE AND ABUSE?

EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week
for anyone to report suspected violations of potential fraud, waste and abuse, or
confidentiality issues. You can access EthicsPoint through website submission at
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660.
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