
Network Communication 
Bulletin #411  

Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: May 16, 2025 

Subject: Attention Providers Using Alpha+ and iTransact; Trillium Health Resources Will 
be Performing Maintenance July 3-July 7; Register for Trillium’s Provider 
Forums; Attention All Providers Regarding Claims; May is Mental Health 
Awareness Month; Ukeru Pilot Program; NCDHHS-DHB Credentialing 
Committee Initiative Stakeholder Engagement Session 2; NCTracks Quick Links; 
Accepting Applications for Two New Initiatives Focused on TBI Support; Timely 
Access – Appointment Wait Times Reminder; Cognitive Assessment and Care 
Plan Service; Attend Behavior App as a New Solution; May 2025 Trillium 
Provider Network Survey; Upcoming Trillium Symposium; Roadmap 2 Ready: 
May 2025; North Carolina’s Improving Health and Promoting Value; Proposed 
Clinical Coverage Policy Changes; Advanced Medical Home Survey; Health 
Information Exchange Medicaid Services Early Adopters Program is Live; 1915(i) 
Resources for Download; NAMIWALKS; Mental Health Parity and Addiction 
Equity Act Webpage; Need to Report Fraud, Waste, and Abuse?  

TRENDING NEWS 

ATTENTION PROVIDERS USING ALPHA+ AND iTRANSACT 
As the 365-day timely filing window has closed, access to Eastpointe and Sandhills Center 
claims systems for Behavioral Health/IDD providers will end on Monday, June 30, 2025.  

Providers are encouraged to export copies of historical Remittance Advices (RAs) from the 
provider portals or FTP and submit any retro Medicaid claims now.  

Providers are also encouraged to finish any remaining EVV submissions through 
HHAeXchange by June 30 as well before access to the platform ends. 

From July 1, 2025 forward, providers should send an email to 
ClaimsSupport@TrilliumNC.org for assistance submitting retro Medicaid claims for dates 
of service January 31, 2024, and before for Eastpointe and Sandhills Center. More 
information will be provided in the coming weeks.  

http://www.trilliumhealthresources.org/
mailto:ClaimsSupport@TrilliumNC.org
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TRILLIUM HEALTH RESOURCES WILL BE PERFORMING 
MAINTENANCE UPDATES TO PRODUCTION SERVERS AND 
SFTP ENVIRONMENT 
Beginning Thursday, July 3, at 5:00 p.m. through Monday, July 7, at 8:00 p.m., the Trillium 
Business System platform, Provider Direct Portal, and SFTP Integrations will be 
unavailable. This upgrade will not impact any other platforms or provider portals.  

During this time, you will not be able to access, submit, or interact with the Trillium 
Production environment. We will provide notification when all systems are restored and 
available to continue normal activities.  

All claims submitted after 5:00 p.m. on Thursday, July 3, 2025, will be processed once the 
system is restored on Monday, July 7, 2025. 

To ensure continued access to the Trillium Health Resources SFTP environment, we are 
reminding organizations that IP addressing is subject to change. If your organization is 
connected to Trillium Health Resources SFTP environment, you should ensure you are 
using the URL (sftp.ncinno.org). If your organization participates in 'Allow Listing,' please 
ensure you are allowed based on URL (sftp.ncinno.org) rather than IP address.  

If you have questions or concerns about how this may impact you, please submit a ticket 
to:  NetworkServicesSupport@TrilliumNC.org.  

REGISTER FOR TRILLIUM’S PROVIDER FORUMS 
Trillium’s Provider Forums share the information most relevant to our network. The webinar 
series takes place on the second Wednesday of each month. It will share information 
providers identify as vital to their work.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a question-and-answer session.  

Register for future forums and review previously held forum information: Provider Forum 
webpage. 

The next forum is June 11, 2025.  

 

 

 

mailto:NetworkServicesSupport@TrilliumNC.org
https://www.trilliumhealthresources.org/provider-forum
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NEW 

ATTENTION: ALL PROVIDERS REGARDING CLAIMS 
Trillium has identified an issue which occurred during the timeframe of 03/31/2025 to 
05/05/2025 where some claims accepted by Trillium did not complete adjudication.  

Trillium is asking that providers review their claim status report in the Provider Direct portal 
and resubmit any claim that does not reflect on the report.  Trillium apologizes for any 
inconvenience and appreciates your partnership. If you have any questions, please 
contact:  

 ClaimsSupport@TrilliumNC.org 

MAY IS MENTAL HEALTH AWARENESS MONTH 
SUPPORTING CHILDREN’S MENTAL HEALTH  
It is important to remember the mental health needs of our children and youth. In North 
Carolina, more than 1 in 3 high school students report feeling sad or hopeless, with almost 
1 in 3 middle school students reporting those same feelings.   

One of the top priorities in the DMH/DD/SUS strategic plan is to make it easier for people 
to access and stay in services, including North Carolina's children and youth. These 
resources offer support for youth, their caregivers and professionals: 

• SOMETHINGS is an app that matches youth with certified peer specialist mentors 
who provide support through text and video-calls.  

• Hazel Health is a telehealth provider that partners with schools and families to 
provide high-quality virtual physical and mental health care at school. Services are 
also available to families outside of the school day and during the summer.  

• NAMI resources for kids, youth and young adults include the suicide prevention 
campaign Ending the Silence, trauma awareness education for professionals, and 
resources for support during school breaks. 

SUPPORTING OLDER ADULTS’ MENTAL HEALTH 
The mental health conditions of older adults are often underrecognized and undertreated. 
Approximately 14% of adults aged 60 and over live with a mental health issue. Globally, 
more than a quarter of deaths from suicide (27%) are among people in that age group. 

mailto:ClaimsSupport@TrilliumNC.org
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyKkxrUSXxYCg0JDWSTo9i7cprBzbqrt_u_R4nhvraKbVaA_71D_2hc_i5OJe3cQamaHJVp00M8tQDziN4jiSUMQ==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyXZnZ1iW5Mow2hVmb9o_jo3x1Te81mOidVcB8aRz525SnXo1oauW0zNNZ36O-7BfDusfL1yaONS5HngJkknpHd4vTzyFm-QZ-QsgzA_2zTp7i_pdEQfpyKI1fK8PVeScL9usEbCQJzWNIDGBjo6GZcrJtr2VsMoDI9mHaHFhvRduSj7k8JybUWDanbXTvHHE_wfdoFvq7OvKj3gMF8XhuQne6o7O9RVgCsFz1d8sG7OinjRVGED6IfkZpnBCYrCgfKcFalbjcZo56yOh5FJENKjyOzAtPuBL6hWbONuXTmliQ5dxhnn1OsIlSsYHCsRDDZiPkvFY9DhKy575dRc4d2VjVW21K2vVneYOexHTLWbR_5noe5c9InRKV3Q-BUMOGMtQpFELniSosO9I8KnCj-IcXCZ5bx1n8LzvI51U7pvI2lJXEfBRtRTHPoDDjEJ3ZMwNiYzPQOhQ14ob-woPxSbGKPyADGw49q9DrqdJnJ7RxeKbk_6jA4YdWdJ0sJJ24mqw3_KtCepWgOoyaiLM8Fy8XqBL3IcUJOH8z6cHQIaLX6WpCGVfzWEVuipXLCuu5StXxcodH-vwUYEw1Hktb6d--HLxd_C4Th51x5CT1YG16Lvpj1P3gpiNwQGx8DADe3P4temnDxNVMMkshYQqQJ1EZ5nRHQsa1wq6QtSBown-jI88VSvsOMA==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyp1RqxEpjFY3cIICn-DnzXRyR5mGNyZMcp3nfTQvip5l_4OTDmuXOLWkE5PkKxds8jmVU--_DYFOIC6OdguBVxLiYekcRplopXlFIzsSdhFU3JpWe5HQ_GzrI_uur3x469Hcir57zC-fD-gEfZLjHAdvE3sqyqmEA27e3URirnetM0Wym6JZ1DKpiUsFRkrUQlbXXfM74LS0oEM2-wwHZQ8EzNRTdJrF2f3ieSqoU0MMlmXr-1-xaumRltFsYlAYt1mpWwDpKT4F_0t-xQ04P7u9iVt7J6XYKxjYZE0Pd3RFcTBstGI6B7TB3e9pVtWvpTBaplGYSs3ekRS3GuZFnN5Ga0rYXFUzVLQM5CyIzLogBkoPdpa3ck-ZP2k6lOiEkOkb9oiq8Udd7pdsPYlULFr6Gb2Kf5VK2fS8VdCVTgVlCA9MM6Ei3vQ_j_VnMgq2DhqC8ZafKy6g-QzIagl9bUkwaemoo1KM00loKQkU7J_1AebjLZPK-7uF8YbyK7EM5ds1DG1KuPBX_8xb1Hr8QHnLNXFJkuA7IRN1ofnc3YLsFXE_X4KIsVEvYcJYpI1fH3B8MUiT6-mpNFCME_0KmzwykkwAlLwFIR5a4-QG4qzGbyAH7FsVCl32lAP7Wx1b39lk_Y5pJTLv1P-RVBkdfromCyte_BtSXCmVyD8V_g7ttVksvo3ATDCV7Sm9zuxRER0ta9xHNdv5CEn20OitiCfr7i7FvzKKZmjAAGujCbFU=&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
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To help bridge this gap in care, DMH/DD/SUS is working to increase awareness of, and 
access to mental health support for older adults. The following initiatives offer support for 
older adults and their families:  

 NAMI Family-to-Family is an educational program for families, significant others and 
friends of people with mental health conditions.  

 The Aging Well High Country Older Adult Mental Health Initiative is designed to 
address the mental health needs of older adults in Western North Carolina.  

 Healthy Aging is a program by the Kellin Foundation aimed at enhancing the quality 
of life for older adults and their caregivers serving Guildford and surrounding 
counties. 

UKERU PILOT PROGRAM  
Level IV or PRTF provider, you are cordially invited to participate in the Ukeru Crisis 
Intervention Pilot sponsored by NC DHHS’ Division of Mental Health, Developmental 
Disabilities, and Substance Use Services (DMH/DD/SUS).  

Ukeru is a crisis intervention program that offers an alternative to use of restraint and 
seclusion. Ukeru includes training on trauma-informed care, conflict resolution, and use of 
specialized equipment for behavior management to safely manage and diffuse crises. 
Providers that participate in this pilot program can layer the Ukeru program together with 
their existing restrictive intervention models. Learn more about Ukeru at 
ukerusystems.com.  

Please see the pilot details below and register for an upcoming Virtual Information Session:  

 May 16, from 11:00 a.m. to 12:00 p.m.: 
Ukeru Pilot Information Session Registration 

 May 20, from 3:00 to 4:00 p.m.:  
Ukeru Pilot Information Session Registration 

NCDHHS-DHB CREDENTIALING COMMITTEE INITIATIVE 
STAKEHOLDER ENGAGEMENT SESSION # 2 
Join the North Carolina Department of Health and Human Services (NCDHHS), Division of 
Health Benefits (DHB), for the second stakeholder teleconference to continue the 
discussion of a new initiative led in tandem with General Dynamics Information Technology 
(GDIT). This initiative will establish a Credentialing Committee aimed at maintaining a 
high-quality, ethical, and competent provider network to support NC Medicaid 
beneficiaries. 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyW9JA9-rkJ_vevkY88qrFDTIIvmV3ZDeunpPVYvv1QJLmtMZxX_Bxzjg0iPo1bqrZpOyhGHpOB3dTKENz8iG4VJcwh-dOryPZrpbyISxEK-4KxXks3Thauje1YytoueKfFzVNGrji50Top2n0m1slhhsTW_Z_LiHeLIT28yrEMYkPSNA5DrrKsaXZ1SKTjK0uH91_v2pLMtqlSilezbjRY15b7D-yXTCCDEeyJ2NRyGbs_Y5vcBZ7Gyd_byzV3f45b4k4sp6NLPUOK4Z0V0vv70L0TR3SEj2PgQMkpl2dvJ7FQxdqJfGoJb2_e8ZdUIo3rBZcYBLrmhZlrps-CwaV6FcudXLF_gLTJ-8hIzqVy2ivWGNc6Y_ohlHncGvBreWC7DA8qTHowNYc--myXzrm3abZVkfBy6lKVSMMjNhnJXREgqzbYD3ztn1Ccz5QUGLcnJQRYo7XdgWnXE8n_-CqyOymYBpaLkLDXRX7DV-3a-kf7lFImIkYUAHmsLBcDSOOuWH4ecjgbXxt-7h3kxk5YS93plbnDTiL55TstAaE1oyaIBCmR85JlxGxtXClW4P8gGvaW8QA6Kv6lS97Rj9lNJpZGAxWshHQr7Sb51boZXlvdG440fjfuBEAAdNAoYoFXQSJERENxnNtRyKYWBX4bnXqNV3SbCrP4mptf0x6mHmNohWL98eZX2g6PpcCqSZGOsDpnMHS01Z738CqIYD192N2pFb9oLZVyhVuR_AGEI910OtE7Kppi-NpyKgvo_XLAxfltfiXfLfvc89WRgnaAw==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyxsr86jEZ-yAlSM544bRbO6j9LFxdQt6y687wMwV23Ay1fa9UOpyYICy0zL2yw4krHVTcDtb4j6DUd9u5z7Dej5fF0dF-DeAjltIDne5TA1VmYCodq6QxdrZIosYxizwf&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyQQc_yimc9PHN_vtoNiv8ZLpNqargrisSHgUaWn4i5INC5qKs78I0bfciWucMjKN3gZiH0vxn2JTykhv-dMxNkx12MVmA-IXqgPLuJRQeEOVFxwKn1x2ldFmhJhoM5uxj&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://manatt.zoom.us/meeting/register/V4Ze8tQZRl-azIpI_ewmyQ#/registration
https://manatt.zoom.us/meeting/register/A-AEB4ecRgKUU798vcNNww#/registration
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This second forum will offer stakeholders the opportunity to engage in meaningful 
dialogue about the committee’s role in making final determinations regarding evidence of 
compliance and regulatory requirements by NC Medicaid provider applicants. You can 
expect to receive updates on the project's anticipated timeline and milestones as well as 
responses to previous questions received from the stakeholder community. The meeting 
will be recorded. 

These sessions are intended to be interactive. You are encouraged to bring your questions 
and comments for further discussion. 

For questions or more information, please contact:  

Medicaid.credcommittee.stakeholders@dhhs.nc.gov. 

The meeting agenda can be found here: Stakeholder Engagement Presentation Agenda 
May 28, 2025. 

Wednesday, May 28, 2025, 2:00 PM – 3:00 PM 

Visit NCTracks Home for more information. 

NCTRACKS QUICK LINKS 
 DMH/DD/SUS Posts Black Youth Suicide Prevention Action Plan Draft and Invites 

Public Comment 
 Crisis Services 
 DMH/DD/SUS Hosting Spring i2i Pre-Conference Session Advancing the Olmstead 

Plan: One Goal, Many Partners 
 NC Brain Injury Needs and Gaps Survey Deadline Extended to May 31, 2025 
 Medicaid Expansion Helps North Carolina Become a Leader in Reducing Overdose 

Deaths 
 Updated DHHS Records Management and Documentation Manual Posted for 

Public Comment 
 Milbank Quarterly Webinar: Medicaid’s Role in Substance Use Treatment and Policy 

Innovation  
 NC Medicaid Credentialing Committee Initiative Stakeholder Teleconference  
 NASDDDS Features NCDHHS Accessible Communications Campaign During New 

Communication Affinity Group Meeting 

 

 

mailto:Medicaid.credcommittee.stakeholders@dhhs.nc.gov
https://npn5zijab.cc.rs6.net/tn.jsp?f=001hcfyKQDt_xgAsxNI79fwFqB-wM9xDCsOy-GqxN2QBnfqQjdrsxP-tlWC7pgDZ5Rrue3ROGuMcIDx9pn5CP3yUqh3T3djgWf8W0iaidFoAYXFA5mIdobfKMiCU5RjmeHMUWI8CGY5d9gLw9XdphEPG3Nr_J_WIPCiTqLp3x6ljvQqqoBNy1Nq02TjH4JGzeLEOMXv3VyzSLh_wqk53Tug8vOR7O3WGGBAjPjKQAk5wBUPh7IaV7DAWQGJGkbNlFcMW1v1E4Rj_mC-VYaxcbsUTzOcRnunaI-L9GWhlUoluwFKS24zEurDkx_TQeikShGUPVqiBh5BoLk_XmhVmY0j3feCeAA8J4iWpBdtzIkcYgNf8X35adY4EEVqDwl_hrtevj12Mu9hqhU=&c=qQSwKxpxb3EgfPbR74OkTk_FbvEPO73_SvGp-q6pJC2A4u1jGf6Wyw==&ch=czBPVFUsbR9pUDsK08YHvxP-Wkh5FZbhK-POQ0K4SR9e3VY8qfrrQw==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001hcfyKQDt_xgAsxNI79fwFqB-wM9xDCsOy-GqxN2QBnfqQjdrsxP-tlWC7pgDZ5Rrue3ROGuMcIDx9pn5CP3yUqh3T3djgWf8W0iaidFoAYXFA5mIdobfKMiCU5RjmeHMUWI8CGY5d9gLw9XdphEPG3Nr_J_WIPCiTqLp3x6ljvQqqoBNy1Nq02TjH4JGzeLEOMXv3VyzSLh_wqk53Tug8vOR7O3WGGBAjPjKQAk5wBUPh7IaV7DAWQGJGkbNlFcMW1v1E4Rj_mC-VYaxcbsUTzOcRnunaI-L9GWhlUoluwFKS24zEurDkx_TQeikShGUPVqiBh5BoLk_XmhVmY0j3feCeAA8J4iWpBdtzIkcYgNf8X35adY4EEVqDwl_hrtevj12Mu9hqhU=&c=qQSwKxpxb3EgfPbR74OkTk_FbvEPO73_SvGp-q6pJC2A4u1jGf6Wyw==&ch=czBPVFUsbR9pUDsK08YHvxP-Wkh5FZbhK-POQ0K4SR9e3VY8qfrrQw==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001hcfyKQDt_xgAsxNI79fwFqB-wM9xDCsOy-GqxN2QBnfqQjdrsxP-trKa_1hnz8vGRz9LpCCbDjWi53-l_QZyaUT7fKlbyEckM8c0ZuBBulF2-Sm7X5zETZIVABsE4rl2rNu9cK6A_stTC6Av19N6AW6u90HmrSb7ru3s_bWEXdcbD7dxwEfHRQeQHsvKVoSYfUOyvMwnnwlpOMDdfjC11w==&c=qQSwKxpxb3EgfPbR74OkTk_FbvEPO73_SvGp-q6pJC2A4u1jGf6Wyw==&ch=czBPVFUsbR9pUDsK08YHvxP-Wkh5FZbhK-POQ0K4SR9e3VY8qfrrQw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nykfFDTaxgptbC9BUeanPO8irCBA95ByOTLehfTBtThHNz-2O2jM-JqAzh-3My80h4i3eIvILd-DtE1tg6tzvu_fI-sQlRTreOzjO9B5SMwoU7UMeE_EOMZATlcTUphjamEkgisdcTK2T2I-loGCLaHrDdrRnIdqqTodhwJd4dX57_kjpckXQ1OOn-mqUETAdIPlKiflIKkwoRl7ybcOiQt5nhlcSs3nTzAegvRYn_QiK77o4C-KJ_g48MGTAd2ynxPD8zBXr1riUAncXsvjZh8jtHUprQMeW1FOsU7NjPJW16nl9eOupABYjbRFq-QhJG74fwHZvVV69LHaIq4wzHCAGjLBSO0M86oYpqFsT3Mlg7h3zQyXSMh3F3dh05rhCM2l7yr5VIzZMKd20Zl1phV8eKtg-kabUVQG29MKoEtLr5rSlfRcJW7p57owGQ1E49DumZ5T8AjG47YgkKsxAewEPjfhFlSnZcqVAxhm2WdWQ=&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MSDoHSTxBoXXPCo-rivi8-lsVqN0AFK-noezy8wLfYQGOtcMhPX7wlH1dYtTBDyVwP4xG6fRGuXGvZ6lLgSUCzl5mTTpf36mDf8cXZHy9vvt16eQ_hgK-IeV99uXFTrWwIlOoicGr47AZO-BX7eiX-_cHw0u5cJwG5RsCqsbSvOm4GbE9VTe4HRtdb4wFtOxOPpjYXHIh6GX9Dyy3BnlG37_4Y_Q3JpBdHOQfGSo-g9opmiMJRV4-Rd4696jFlHkQ0OPGMeVzyeVU_For5TPdmU047wllR07F7RyshJDNrH7X3-2uWRe7at3wc-Z-CEeAmjZKgR1uMX5jy3aGCG2SA0=&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MSDoHSTxBoXXPCo-rivi8-lsVqN0AFK-noezy8wLfYQGOtcMhPX7wlH1dYtTBDyVwP4xG6fRGuXGvZ6lLgSUCzl5mTTpf36mDf8cXZHy9vvt16eQ_hgK-IeV99uXFTrWwIlOoicGr47AZO-BX7eiX-_cHw0u5cJwG5RsCqsbSvOm4GbE9VTe4HRtdb4wFtOxOPpjYXHIh6GX9Dyy3BnlG37_4Y_Q3JpBdHOQfGSo-g9opmiMJRV4-Rd4696jFlHkQ0OPGMeVzyeVU_For5TPdmU047wllR07F7RyshJDNrH7X3-2uWRe7at3wc-Z-CEeAmjZKgR1uMX5jy3aGCG2SA0=&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MbiYik4bn6vQ5Jx6CmyHYQ53F2ISVg5t7e-84jloIRJLFz9nhWfvjqkIrd0-nIA4jvwQEqwqMaZOptlbCA10K-mHmVYw9jD1I5LkU55HCMxrfiwKtSV_t58Rqu5yolOCEcjMHZwI6SSD6pKeNLG8sxHo7wbEOxiBQauVOYHy032WJjoNNMQxOU6CQcIi4SetkF1_XfHvhOl3mJkz0RORt1H8QsK8j2e5Fw==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MSkDFnKtxHAtPk03PvJH_mvm1FEFBoXsXc2Ps1WdO67CYr9b-IAotczmHuivP3zJQYd5nXX3GKqeqTcRkMq6U9f88KzJFKCeA7qxOBfBowRpSQVywGtx5cFjNdXLTv8i2HwKmN_Ipe5zJmFiutCuTla8ESo_7B7nXqJbRW1PgVuL&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MSkDFnKtxHAtPk03PvJH_mvm1FEFBoXsXc2Ps1WdO67CYr9b-IAotczmHuivP3zJQYd5nXX3GKqeqTcRkMq6U9f88KzJFKCeA7qxOBfBowRpSQVywGtx5cFjNdXLTv8i2HwKmN_Ipe5zJmFiutCuTla8ESo_7B7nXqJbRW1PgVuL&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s2zmydzAFheaI0T5ttQp2pBTDwUXzyTJw2kK5KzAMXrhEyM5Ebxw0nN54ebTqA2-zdx3v4Xz6reIaPRx3bgCAgJj921jTwM-MZcCr0YfYsGr&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8NTWPUm9WwwiRoOLkaquovCrvohBwzhVjFzcD4EhB739HmnQghsnCDjnB9ghUWvlDufHb6Ioob4-5upJSjLf7csQk1J98KlcwYedH3oZXY52e_1ke7mvdF_sgP3A-ySvQ5kc576AcjfmHaUV1Q80NFs3GVEf2DwFw6FbAFYlr6OCfZLyc4UFd8aIXdDAOcoLFNo_7I8JlR9YvSQkyBhUbsRH1GGRh4910&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8NTWPUm9WwwiRoOLkaquovCrvohBwzhVjFzcD4EhB739HmnQghsnCDjnB9ghUWvlDufHb6Ioob4-5upJSjLf7csQk1J98KlcwYedH3oZXY52e_1ke7mvdF_sgP3A-ySvQ5kc576AcjfmHaUV1Q80NFs3GVEf2DwFw6FbAFYlr6OCfZLyc4UFd8aIXdDAOcoLFNo_7I8JlR9YvSQkyBhUbsRH1GGRh4910&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8F6cCSLmjsCRv5NhDvnNdayB08e4g1w3pgyWvUJHPglP3DNP2BT5_RxpS9kaPz1C_1k4ofsYrsszwnx3Xp8_UiBaTnaA41PJeq7oont7zJJwDPH6EogpE4y8cMhknGLzbsO45KpY89MfhgGv9ARUu6r-8qdc8s9p_CKHE8A9VQz-0zuCVXJPoDcvaa6_2K-vsfCibZZsn2WK-WBTw8a_uTwFugsEGIFZ8C2BEEgdkVDHDbuWTNKoF4PTmz5MiJFnD&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8F6cCSLmjsCRv5NhDvnNdayB08e4g1w3pgyWvUJHPglP3DNP2BT5_RxpS9kaPz1C_1k4ofsYrsszwnx3Xp8_UiBaTnaA41PJeq7oont7zJJwDPH6EogpE4y8cMhknGLzbsO45KpY89MfhgGv9ARUu6r-8qdc8s9p_CKHE8A9VQz-0zuCVXJPoDcvaa6_2K-vsfCibZZsn2WK-WBTw8a_uTwFugsEGIFZ8C2BEEgdkVDHDbuWTNKoF4PTmz5MiJFnD&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8_xrp3ONNouYVQ25d9GZhz4QsNEtniLe104YBB73jAyZjG_beyzFQ3ZNrddFgveGQJHPiMUmd7InxWd9W6oLhu1Hz-LPojZly7GsmLQh2N6x_enkn8rOkV5DwyPtuoGyffG5H2t3YE6dLkYfCWCtFkavmWt3p0olh0RReWI-nBBY=&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8_xrp3ONNouYVQ25d9GZhz4QsNEtniLe104YBB73jAyZjG_beyzFQ3ZNrddFgveGQJHPiMUmd7InxWd9W6oLhu1Hz-LPojZly7GsmLQh2N6x_enkn8rOkV5DwyPtuoGyffG5H2t3YE6dLkYfCWCtFkavmWt3p0olh0RReWI-nBBY=&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8eCWukgOmUJM2a30tU_Rgqglt2_0rjh6cWxlrbYgCTpGPneAhax9XgYJESo8IdQHVZx4adi5CavLvEi2CAo4bRPWv-Oih1DkpPkOhSY0HiU-IFaWwylHcAa9YewBtA8XysuM_ryuk_-KjXuRghVTs3xohviO2KVOgng3BeQmHI5pe4-z111l_KgdrbNLgeayWtR6HR8iarg3Eqp0Ep5gPZXy65oheSW7uayihuJKzxC7VYDxmFkW3Ezg4rQPG4-g8ixx0hk66l1ZRxNhjNd5htSMAkGdPaU2b73INfxCJMlEW3gSJ5naJKb2XfS9FewnvS6mSpRaxLloU6GU0cq70GxoZYDt03qgGp9DW1f5KmnUjmd3M2KOCXs5f7Sn4A5RNMQSPd7AF9yfBeHuS36bczpu605g_cFrFjfnwjZBRCQ7aVsxFnOcORiV3AFYME1IN8uU2GZfsJXuMXUv_oqu0pdHPgKCiMoxiMPQlaGkiVlDy_bsn3vEIomkOWDTC5yEHwW6m-HX_pq6A3qGKn9AyPOhephDjkjC_DEgVbeIlokvPW3cnt2keUve_upq1LU5ulFWIl4-0hICLHGztK4IxNwzptsb9wEyRwlKAaUxwfgOBYNDMPfcGG4ldTtliCphTr7nyj9FgFuLboCNO8LH50K-ew7F78bTOjhHqUvV9lNlH1KQT1nJZ3Ng-rxopTrlFCyOwvRrgmtl4La3IQKxaN1rETb_35D4GHiSxGfCJFotS5oBoIIqqbTOEPJb802UXbF9Ihg7kRevkzfnC_79GcbSqKXRz-2RCVzwO9N1ipKhlTZfMWn5698_BKUbIKxn276BnHanqRHN_hVAZQXlaXjQ3A2Of7xll4w6HkPYXzIZGIPSoJYeU4DK9SnTg9czt7MZu0ADc82NdBPkXrQHmSU00qXTTBqvlTsFTTQcLx-dEHZiXdSflitVnUZm2E0d4X1awkLQLB6j6Km4dVeSeTAuvtc_kQ79FszysngmPGKf9l-TDijJ3uuvYHKrYtH5lDn2OPwTTWFcM7oIi3Wy1QTVYHH3T2jcSYafal_5b1IN9TAdQwhpJlU6a7iCXcWBpnyUxssj51WXDz7p7CzKxtK_--Y-hBYsC&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8h0RngNd5758xsnW6JN3FYmDrTc7GG3cU2LReiMn5X3N9a2j9IxEUXIRIA1_o4CzAlwyPI0mZyulUH-SvWNZDu2lpV3lvVZaR-tUds3cY6cEqKvFM5o91fd_fYJkFqw-01lYcL9yyKPrNB0VI4pY1w_RPCMBANK0SmPXy_3l0xw0=&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016NPvdpkHstpZHcMAefafHrJSrqjG7NYCgAPLce-3ot1khFe-WmH-s3jmUKGsXKj8h0RngNd5758xsnW6JN3FYmDrTc7GG3cU2LReiMn5X3N9a2j9IxEUXIRIA1_o4CzAlwyPI0mZyulUH-SvWNZDu2lpV3lvVZaR-tUds3cY6cEqKvFM5o91fd_fYJkFqw-01lYcL9yyKPrNB0VI4pY1w_RPCMBANK0SmPXy_3l0xw0=&c=Oqq4Hr1qpzPGg9ZUEDhQfdgT2rTHsmivu7UajmVrYkWDmWBtHkqnuQ==&ch=IiGe6VEzlrmiT3rhu9ze6_KZ2cPzoAlfOcu4XE2MQaYsoW5TG5cSVQ==
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REMINDERS 

TRILLIUM HEALTH RESOURCES IS NOW ACCEPTING 
APPLICATIONS FOR TWO NEW INITIATIVES FOCUSED ON 
IMPROVING SUPPORT FOR PEOPLE WITH TRAUMATIC 
BRAIN INJURIES (TBI) 
We invite qualified organizations to apply for funding through the following Requests for 
Applications (RFAs): 

• Development of a training program for direct support staff and community health 
workers serving people with TBI. 

• Development of an electronic resource guide for people with TBI. 

Full details and application requirements are available on our website. 

TIMELY ACCESS – APPOINTMENT WAIT TIMES 
This is a reminder that all Trillium network providers must adhere to the Appointment Wait 
Time standards for Medicaid, Medicaid Direct, and State-funded services. These standards 
are outlined on pages 55–56 of the Trillium Health Resources Behavioral Health I/DD 
Tailored Plan/PIHP Provider Manual. 

Trillium regularly monitors provider compliance with timely access requirements. Providers 
who do not meet these standards may be subject to corrective action. 

Thank you for your continued commitment to ensuring that Trillium members receive 
timely access to all covered health care services. 

COGNITIVE ASSESSMENT AND CARE PLAN SERVICE 
Effective May 1, 2025, NC Medicaid covers CPT 99483, Cognitive Assessment and Care 
Plan Service. 

CPT 99483 is defined as assessment of and care planning for a patient with cognitive 
impairment, requiring an independent historian, in the office or other outpatient, home or 
domiciliary or rest home. 

https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001WUgYPrmgTfQ8WXJQiaqy62o0kgcYhUn-YxpPR13Nkg4vHxJ7XNC3Vx2Ww2JRML5rihBHue67GuYKBAiMUFtEZGCspqYSYYSx3CvSwBVlPH5oq0O_rkgbXwiu67biX3wGqYTIcjBJIq_SR4lVAvgy7Qzc_TU2nonefEuM0ygAUwec6DgTJmXsAPk7Y0-WtgiAxCSN71SrUewHS6oBjGI_Gw==&c=Cvtu56ZZvnPJwVkyq2Cs5LTbKLd3safAlfa0GbH0A8poG6kzlXLCxQ==&ch=nVCWUXlqoLMnsl8aCGKobJS94FnhpKuC0kJm8W490J8t3rlevfGsnw==
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Providers can bill CPT 99483, which must include all the following required elements: 

 Cognition-focused evaluation, including a pertinent history and examination. 
 Medical decision-making of moderate or high complexity. 
 Functional assessment (e.g., basic and instrumental activities of daily living), 

including evaluation of decision-making capacity. 
 Use of standardized instruments for staging of dementia (ego, function assessment 

staging test (FAST), clinical dementia rating (CDR). 
 Medication reconciliation and review for high-risk medications. 
 Evaluation for neuropsychiatric and behavioral symptoms, including depression, 

using standardized screening instruments(s). 
 Evaluation of safety (e.g., home), including motor vehicle operation. 
 Identification of caregiver(s), and the caregiver’s knowledge, needs, social support, 

and willingness to provide care. 
 Development, updating or revision, or review of an Advance Care Plan. 
 Creation of a written care plan, including: 

• Initial plans to address any neuropsychiatric and neuro-cognitive symptoms. 
• Function limitations. 
• Referral to community resources as needed (e.g., rehabilitation services, 

adult day programs, support groups). 
• Education and support for patients and/or caregiver. 

ATTEND BEHAVIOR APP AS A NEW SOLUTION 
Trillium Innovative Development, in partnership with the NC Division MH/DD/SAS. 
presents the Attend Behavior App as a new solution for Children and Families with autism, 
ADHD and intellectual disabilities.  

Please visit the Attend website at to learn more.  Please share with members and families 
who may benefit by clicking the link here for parents and caregivers to enroll. 

MAY 2025 TRILLIUM PROVIDER NETWORK SURVEY 
The Trillium Network Management team wants to continue to ensure that we provide 
technical assistance and education on a variety of topics that are relevant and important 
to our Provider Network. Since February 2025, we have conducted monthly Provider 
Forums to address issues and topics that our providers identified in the Fall 2024 Provider 
Survey. 

http://www.attendbehavior.com/
http://www.bit.ly/AttendNC
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Your input is important to us. We want to make sure that we meet your needs and 
expectations. We have three quick questions that will not take more than a minute to 
complete. The purpose of these questions is to assist us to develop and provide technical 
assistance on topics that are relevant to you and your organization. Also, our goal is to 
improve our customer service. 

May 2025 Trillium Provider Network Survey 

UPCOMING TRILLIUM SYMPOSIUM 
At Trillium, we know that community support saves lives. During the Trillium Suicide 
Prevention & PTSD Symposium, we can learn how to be there for one another, how to 
offer help when it’s needed most, and how to create a space where no one feels alone. 

 June 26-Wilmington – Suicide Prevention & PTSD Awareness Symposium 

ROADMAP 2 READY: MAY 2025 

 

Each month we will cover a topic that is a part of the Centers for Medicare & Medicaid 
Services Emergency Preparedness Rule. In April we covered how to include missing 
residents/clients into your emergency plans.  Interested to see what we covered in past 
posts, click here. 

Facilities are and should be helping their members or residents in making emergency plans 
specific to their needs.  
These plans should include anything that they may be vulnerable to. Such as, home fires, 
flash flooding or flooding, hurricanes, power outages, etc. Recognizing what the barriers 
are must be part of their emergency plans. How will they and you plan to overcome those 
barriers? 

 Mobility: if they use electric wheelchairs, beds, have ramps etc., what is a back up 
plan if they don’t work anymore? Do you have a manual wheelchair?  

https://registration.socio.events/e/suicideptsd
https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins


Page 9 of 12 

 

Trillium Network Communication Bulletin #411 
 

 Communication  This can cover how you will receive alerts (if you are hard of 
hearing, will you hear the fire alarm?), will you be able to tell shelters or emergency 
workers your needs, how many phone numbers do you know if your phone gets 
damaged?  

 Transportation:- Some facilities are required and responsible for creating an 
evacuation plan that includes how to transport their patient and any special medical 
needs. Knowing the needs of your residents will allow you to properly plan how to 
transport residents to safety.  

 Continuity of operations and care is critical even when something disrupts a regular 
day. Which medical care is critical to the resident’s health and the facilities essential 
functions, who will ensure these tasks are completed, if internet and connectivity 
fail do you have a backup plan for vital records and data protections? 

Here are some great resources that cover these topics in more detail as well as how to 
create individual emergency plans:  

 Red cross: Disaster Safety for People with Disabilities 
 FEMA: Plans and tips for people with disabilities 
 Patient/Client Evacuation plan Template 
 SAMHSA: Disaster planning for people with access and functional needs 

Disaster Plans were due May 1, 2025. Even if no updates are needed to your 2025 Disaster 
Plan, you must still resubmit the plan with a new cover page displaying the current year 
and disaster contact info. Disaster plans must be submitted through the following link: 
2025 Disaster Plan Submission. To confirm your disaster plan was received just check the 
"send me a copy of my responses" option at the end of the Disaster Plan Submission form. 

NORTH CAROLINA’S IMPROVING HEALTH AND 
PROMOTING VALUE POLICY PAPER IS OPEN FOR 
COMMENT 
Providers can go to NCDHHS’s webpage, An Update on Population Health Approach 
Guiding NC Medicaid. Public Comments Requested by May 30, 2025. 

PROPOSED CLINICAL COVERAGE POLICY CHANGES 
These two policies are open for public comments. Providers can go to NCDHHS’s 
webpage called Proposed Medicaid Policies. 

https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing-dsdhh/assistive-technology-and-telecommunications-resources/equipment-distribution-service
https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing-dsdhh/assistive-technology-and-telecommunications-resources/equipment-distribution-service
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/inclusive-preparedness-resources.html?srsltid=AfmBOorC-OT6sKNilvz2LoflRcScbuLhk0tSAWmxPDph_OJSY1a98VU4
https://www.ready.gov/disability
https://scdhec.gov/sites/default/files/Library/D-0548.pdf
https://www.samhsa.gov/dtac/disaster-planners/special-populations
https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://medicaid.ncdhhs.gov/blog/2025/04/25/update-population-health-approach-guiding-nc-medicaid
https://medicaid.ncdhhs.gov/blog/2025/04/25/update-population-health-approach-guiding-nc-medicaid
https://medicaid.ncdhhs.gov/meetings-notices/proposed-medicaid-policies
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PROPOSED POLICY DATE POSTED COMMENT PERIOD ENDS 
 IT-2 Special Ophthalmological Services 04/24/2025 06/08/2025 
 3K-2 Community Alternatives Program 

For Disabled Adults       04/24/2025 06/08/2025  

ADVANCED MEDICAL HOME (AMH) SURVEY 
To customize the 2026 Advanced Medical Home (AMH) Measure Set to meet the needs 
of plans and providers, we are sharing a feedback survey. The survey will be open from 
April 22 to Friday, May 23. Our team will review your feedback, alongside measure steward 
updates and department priorities, and finalize any updates to the 2026 AMH Measure 
Set by the end of June 2025.  

We appreciate you taking the time to share your input on this important measure set. 
Thank you! 

  Survey Link 

HEALTH INFORMATION EXCHANGE MEDICAID SERVICES 
EARLY ADOPTERS PROGRAM IS LIVE 
The program is seeking current Medicaid providers to become early adopters of two new 
use cases of the state-designated health information exchange. 

The Digital Quality Measures (dQMs) and Health-Related Social Needs (HRSN) screening 
use cases are part of the HIE Medicaid Services (HMS) program, a new initiative supporting 
NC Medicaid’s quality and population health efforts. Provider organizations may be 
eligible for financial incentives for supporting innovation in dQMs and HRSN screening 
data exchange. 

The HMS Early Adopters program, led by the NC Health Information Exchange Authority 
(HIEA) and NC Medicaid, provides funding and hands-on support to provider 
organizations willing to lead the way in advancing these efforts. Early adopters will play a 
key role in shaping the future of health data exchange in North Carolina. 

For more information about the program, including eligibility requirements, key activities 
and funding amounts, review the HMS Early Adopters program overview document. 

More Information Here. 

 

https://medicaid.ncdhhs.gov/media/15048/download?attachment
https://medicaid.ncdhhs.gov/media/15049/download?attachment
https://medicaid.ncdhhs.gov/media/15049/download?attachment
https://forms.office.com/g/ghNvLCBZ8w
https://hiea.nc.gov/hie-medicaid-services-hms-early-adopters-program-overview/download?attachment
https://medicaid.ncdhhs.gov/blog/2025/04/23/health-information-exchange-medicaid-services-early-adopters-program-live
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1915(i) RESOURCES FOR DOWNLOAD 
1915(i) services are for certain people with NC Medicaid. They are for people who have 
intellectual/developmental disabilities, traumatic brain injuries, serious mental health 
conditions or severe substance use disorders. Some people on the waitlist for the NC 
Innovations Waiver may qualify. These Medicaid services support people in their own 
homes or communities, instead of care facilities.  

1915(i) services are available to eligible people with NC Medicaid through NC Medicaid 
Direct, Tailored Plans or the Eastern Band of Cherokee Indians Tribal Option.   

Please share these bilingual and accessible resources to help your community get the 
answers they need. The 1915(i) Toolkit is available in English and Spanish.   

The 1915(i) Toolkit includes:  

 PowerPoint with essential details about 1915(i)   
 1915(i) Flyer   
 1915(i) Community Living and Supports Flyer   
 Social media copy and graphics    
 Email templates and newsletter graphic    
 “Accessing Home and Community-Based Services through 1915(i)”   
 Questions and Answers   

 

NAMIWALKS 
This yearly event brings together mental health advocates, peers, professionals, and family 
members to bring awareness, pledge to eradicate stigma in communities, and raise funds 
to support NAMI programs and services.  

Come together to celebrate recovery, advocate for increased access to resources, and 
contribute to improving the lives of those who live with mental illness and their families. 
Show your support for mental health in North Carolina and DMH/DD/SUS's community 
partner, NAMI, by attending.  

Date/Time: Saturday, May 17, 2025, 8:00 a.m. to 1:30 p.m. 
Location: Perimeter Park, 3015 Carrington Mill Blvd, Morrisville, NC 27560 
Registration: Register for the walk 
More Information: Visit the website 

Download the toolkit 

 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmK9wUWCxm8YYHHqE9zlyx5gJqxokqPxe3Pa42Ne1-ZvbiNT8v8cyFONQwh5BQm-Xl1kRP27SwATLtstcyO3ApoHq1s9oqoON-pqXk-PzkIlky0_cKkMZD7A==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmK9wUWCxm8YYHHqE9zlyx5gJqxokqPxe3Pa42Ne1-ZvbiNT8v8cyFONQwh5BQm-Xl1kRP27SwATLtstcyO3ApoHq1s9oqoON-pqXk-PzkIlky0_cKkMZD7A==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmqMm0sqbKOdX4GPVRvTbxmLjsjvGkhn6m0zH0fW68ADaXIv59Hn3NR9cF4YGFL-v_IOq79ncNkkG2APrWMFrqIm3UVdbSgZe8L0rpY0Eck6szC2O557T4WzyLyd2YMa_4w8234ktFUNeqSQmXhs724pslHc2I_lEuaYmDKrQPZbq3UK4nxW4meBRB9cdl5eqFzj8larkpdNRojhTGqpJliDhUP4JC1ovxZJIiCYIeCHvWL4X1vWIfVnedsfcA_eKCXZQpuI8e_wLVArsAlQhbHvUpTyAjwy7y5UD2ySYA1B43UpeYgDg37H5jI9Ksp7hHWl4okyGl9zQeBsQHSA4wtfgaWBPw9r3zmpZilKOhx6oZIOtzxW3IAXZfTkAR5xyupX-p217Jzan4gKw9zTE_WQ4s2-3OrHL8pBecPhIkq8qcJKL7TqasJre_f59nNYkNbinGssh8tbSAtxDgiYoJNuy7zX-J94v3QZANOGmxmOWlMKbzcKMT4g==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmqMm0sqbKOdX4GPVRvTbxmLjsjvGkhn6m0zH0fW68ADaXIv59Hn3NR9cF4YGFL-v_IOq79ncNkkG2APrWMFrqIm3UVdbSgZe8L0rpY0Eck6szC2O557T4WzyLyd2YMa_4w8234ktFUNeqSQmXhs724pslHc2I_lEuaYmDKrQPZbq3UK4nxW4meBRB9cdl5eqFzj8larkpdNRojhTGqpJliDhUP4JC1ovxZJIiCYIeCHvWL4X1vWIfVnedsfcA_eKCXZQpuI8e_wLVArsAlQhbHvUpTyAjwy7y5UD2ySYA1B43UpeYgDg37H5jI9Ksp7hHWl4okyGl9zQeBsQHSA4wtfgaWBPw9r3zmpZilKOhx6oZIOtzxW3IAXZfTkAR5xyupX-p217Jzan4gKw9zTE_WQ4s2-3OrHL8pBecPhIkq8qcJKL7TqasJre_f59nNYkNbinGssh8tbSAtxDgiYoJNuy7zX-J94v3QZANOGmxmOWlMKbzcKMT4g==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmkmDRSPASa4kYHdPUHz4b7Q_yW60jjcoZbXbCbrWws4E-ZCt2HkGxptl1Zf5hwJOsUAhQmoRThQAOpHhRExyHI76dcDYePiUg1UdFZTSJP1rZ44x793rysA==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmkmDRSPASa4kYHdPUHz4b7Q_yW60jjcoZbXbCbrWws4E-ZCt2HkGxptl1Zf5hwJOsUAhQmoRThQAOpHhRExyHI76dcDYePiUg1UdFZTSJP1rZ44x793rysA==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2Mm11lIjvQFXsJ7VosTVB2bPVTpx3vhlGpDBoFcExr62J1Uc3b37Vui9ZO6WuJzfk9m-e2_BMY8e7ZkFm4xP7bdHfQPUqGtrFvjATFFTiFwaYv_c4xNMfU08ID_WQO7Q1T5nvnlPRcJ_nlva8odZeNxsSzSEEQqtPeg6E9YraRmONeL95OUpKu-zstvDIhBj3NtQ4ZZvezmx2gX5kB5vr1zVriMC43fZZsroUpyBoDxLs8u_Rnk0A7rqWFwJ1XYDEGCOyLcetRB4efG8phQ6JP04bqTayiOH53KHETUJhU-8o5kCvJcChPre0bPOze4ri_Kpec4E8L39-iPzxv4acEoYoH0GfeXypDMxW8WJ1jDNapAauLcJuESly_hgizzunUj-yauWagyiGJq1kDrkaoMTm3ZKHtAzKvhFDdaynRBjdt9F-B1h-WMffnpWd0sUhCi3qN2borANGGkm1mgro1uYvjM_fCLFFZfluVB4z8sN9LfoSVnrB3QcGnjRM3EfqCE1TYayDJWVM4=&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2Mm11lIjvQFXsJ7VosTVB2bPVTpx3vhlGpDBoFcExr62J1Uc3b37Vui9ZO6WuJzfk9m-e2_BMY8e7ZkFm4xP7bdHfQPUqGtrFvjATFFTiFwaYv_c4xNMfU08ID_WQO7Q1T5nvnlPRcJ_nlva8odZeNxsSzSEEQqtPeg6E9YraRmONeL95OUpKu-zstvDIhBj3NtQ4ZZvezmx2gX5kB5vr1zVriMC43fZZsroUpyBoDxLs8u_Rnk0A7rqWFwJ1XYDEGCOyLcetRB4efG8phQ6JP04bqTayiOH53KHETUJhU-8o5kCvJcChPre0bPOze4ri_Kpec4E8L39-iPzxv4acEoYoH0GfeXypDMxW8WJ1jDNapAauLcJuESly_hgizzunUj-yauWagyiGJq1kDrkaoMTm3ZKHtAzKvhFDdaynRBjdt9F-B1h-WMffnpWd0sUhCi3qN2borANGGkm1mgro1uYvjM_fCLFFZfluVB4z8sN9LfoSVnrB3QcGnjRM3EfqCE1TYayDJWVM4=&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmFHjppU2MO1H1Db08V14bD1oDglyacm-40Ojwdw7sAHb_KX3sPp1Wwn7BWPMQomF1qAZ55itQX0uHhn8yKkpEzxhLNubBNumxzBwphmgFK9-UJFIu5tbfreLUgNyl0dXfybor8lU1pYeFRnGS8wQI66LqKsxFdtrXNdx8l_oXvKQeHHZWGl0J4yE9WKCfC_wvzNfFy_Acl4l2c1OX_P1m8w==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmFHjppU2MO1H1Db08V14bD1oDglyacm-40Ojwdw7sAHb_KX3sPp1Wwn7BWPMQomF1qAZ55itQX0uHhn8yKkpEzxhLNubBNumxzBwphmgFK9-UJFIu5tbfreLUgNyl0dXfybor8lU1pYeFRnGS8wQI66LqKsxFdtrXNdx8l_oXvKQeHHZWGl0J4yE9WKCfC_wvzNfFy_Acl4l2c1OX_P1m8w==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmANcpdBWj1S8hHri1fw4QEjMXiJaQ2oxajKMhOFMwNeFV5EVHPF0P0cxLgpnTXuntnSCMbLfYf_vSeChogIS6v-YA2hbSFFWrtMHNgMRkDv6L7jkTJDq94uHdplnhQpmV&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmANcpdBWj1S8hHri1fw4QEjMXiJaQ2oxajKMhOFMwNeFV5EVHPF0P0cxLgpnTXuntnSCMbLfYf_vSeChogIS6v-YA2hbSFFWrtMHNgMRkDv6L7jkTJDq94uHdplnhQpmV&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://medicaid.ncdhhs.gov/beneficiaries/1915i/faq
https://www.namiwalks.org/index.cfm?fuseaction=register.start&eventID=1778
https://www.namiwalks.org/index.cfm?fuseaction=donorDrive.event&eventID=1778
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
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MENTAL HEALTH PARITY AND ADDICTION EQUITY ACT 
WEBPAGE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 that 
Trillium must follow. 

This law requires health plans to treat behavioral health services the same as physical 
health services. Rules for mental health and substance use services must be like those for 
medical or surgical services. This includes limitations like copays, visit limits, and prior 
authorization requirements. 

Providers can learn about Mental Health Parity and Addiction Equity Act by registering to 
attend future trainings by clicking on this link: Mental Health Parity and Addiction Equity 
Act webpage. The Mental Health Parity and Addiction Kick Off session that occurred on 
January 21, 2025, is available for your viewing. 

Providers can also submit their Mental Health Parity Provider Questions by using the link 
which is one of the links below:   

 View the Parity Page 
 View the Parity Kickoff Recording  
 Frequently Asked Questions Link 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://vimeo.com/1049092701/c7ecb9e2b9?ts=0&share=copy
https://www.trilliumhealthresources.org/sites/default/files/docs/MH-Parity-Addiction/FAQ-MH-Parity.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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