
Network Communication 
Bulletin #409  

Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: May 9, 2025 

Subject: Attention Providers Using Alpha+ and iTransact; Trillium Health Resources Will 
be Performing Maintenance July 3-July 7; Register for Trillium’s Provider 
Forums; Accepting Applications for Two New Initiatives Focused on TBI 
Support; Timely Access – Appointment Wait Times Reminder; Cognitive 
Assessment and Care Plan Service; Attend Behavior App as a New Solution; May 
2025 Trillium Provider Network Survey; NC Medicaid Streamlines Process for 
Clinical Coverage Policy Revision Requests; Upcoming Trillium Simulations; 
NCTracks Quick Links; Roadmap 2 Ready: May 2025; North Carolina’s 
Improving Health and Promoting Value; Proposed Clinical Coverage Policy 
Changes; Advanced Medical Home Survey; Keys to the Community Training for 
Providers; Updates on Multi-Factor Authentication for Sandata Electronic Visit 
Verification System Access; Health Information Exchange Medicaid Services 
Early Adopters Program is Live; 1915(i) Resources for Download; NAMIWALKS; 
Questions Related to Proposed Federal Funding Cuts; Verifying Other Health 
Insurance for NC Medicaid Managed Care Members; Mental Health Parity and 
Addiction Equity Act Webpage; Need to Report Fraud, Waste, and Abuse?  

 

TRENDING NEWS 

ATTENTION PROVIDERS USING ALPHA+ AND iTRANSACT 
As the 365-day timely filing window has closed, access to Eastpointe and Sandhills claims 
systems for Behavioral Health/IDD providers will end on Monday, June 30, 2025.  

Providers are encouraged to export copies of historical Remittance Advices (RAs) from the 
provider portals or FTP and submit any retro Medicaid claims now.  

Providers are also encouraged to finish any remaining EVV submissions through 
HHAeXchange by June 30 as well before access to the platform ends. 

From July 1, 2025 forward, providers should send an email to 
ClaimsSupport@TrilliumNC.org for assistance submitting retro Medicaid claims for dates 

http://www.trilliumhealthresources.org/
mailto:ClaimsSupport@TrilliumNC.org
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of service January 31, 2024, and before for Eastpointe and Sandhills Center. More 
information will be provided in the coming weeks.  

TRILLIUM HEALTH RESOURCES WILL BE PERFORMING 
MAINTENANCE UPDATES TO PRODUCTION SERVERS AND 
SFTP ENVIRONMENT 
Beginning Thursday, July 3, at 5:00 p.m. through Monday, July 7, at 8:00 p.m., the Trillium 
Business System platform, Provider Direct Portal, and SFTP Integrations will be 
unavailable. This upgrade will not impact any other platforms or provider portals.  

During this time, you will not be able to access, submit, or interact with the Trillium 
Production environment. We will provide notification when all systems are restored and 
available to continue normal activities.  

All claims submitted after 5:00 p.m. on Thursday, July 3, 2025, will be processed once the 
system is restored on Monday, July 7, 2025. 

To ensure continued access to the Trillium Health Resources SFTP environment, we are 
reminding organizations that IP addressing is subject to change. If your organization is 
connecting to Trillium Health Resources SFTP environment, you should ensure you are 
using the URL (sftp.ncinno.org). If your organization participates in 'Allow Listing,' please 
ensure you are allowing based on URL (sftp.ncinno.org) rather than IP address.  

If you have questions or concerns about how this may impact you, please submit a ticket 
to:  NetworkServicesSupport@TrilliumNC.org.  

REGISTER FOR TRILLIUM’S PROVIDER FORUMS 
Trillium’s Provider Forums share the information most relevant to our network. The webinar 
series takes place on the second Wednesday of each month. It will share information 
providers identify as vital to their work.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a question-and-answer session.  

Register for future forums and review previously held forum information: Provider Forum 
webpage. 

The next forum is May 14, 2025.  

 

mailto:NetworkServicesSupport@TrilliumNC.org
https://www.trilliumhealthresources.org/provider-forum
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NEW 

TRILLIUM HEALTH RESOURCES IS NOW ACCEPTING 
APPLICATIONS FOR TWO NEW INITIATIVES FOCUSED ON 
IMPROVING SUPPORT FOR PEOPLE WITH TRAUMATIC 
BRAIN INJURIES (TBI) 
We invite qualified organizations to apply for funding through the following Requests for 
Applications (RFAs): 

• Development of a training program for direct support staff and community health 
workers serving people with TBI. 

• Development of an electronic resource guide for people with TBI. 

Full details and application requirements are available on our website. 

TIMELY ACCESS – APPOINTMENT WAIT TIMES 
This is a reminder that all Trillium network providers must adhere to the Appointment Wait 
Time standards for Medicaid, Medicaid Direct, and State-funded services. These standards 
are outlined on pages 55–56 of the Trillium Health Resources Behavioral Health I/DD 
Tailored Plan/PIHP Provider Manual. 

Trillium regularly monitors provider compliance with timely access requirements. Providers 
who do not meet these standards may be subject to corrective action. 

Thank you for your continued commitment to ensuring that Trillium members receive 
timely access to all covered health care services. 

COGNITIVE ASSESSMENT AND CARE PLAN SERVICE 
Effective May 1, 2025, NC Medicaid covers CPT 99483, Cognitive Assessment and Care 
Plan Service. 

CPT 99483 is defined as assessment of and care planning for a patient with cognitive 
impairment, requiring an independent historian, in the office or other outpatient, home or 
domiciliary or rest home. 

Providers can bill CPT 99483, which must include all the following required elements: 

 Cognition-focused evaluation, including a pertinent history and examination. 

https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001WUgYPrmgTfQ8WXJQiaqy62o0kgcYhUn-YxpPR13Nkg4vHxJ7XNC3Vx2Ww2JRML5rihBHue67GuYKBAiMUFtEZGCspqYSYYSx3CvSwBVlPH5oq0O_rkgbXwiu67biX3wGqYTIcjBJIq_SR4lVAvgy7Qzc_TU2nonefEuM0ygAUwec6DgTJmXsAPk7Y0-WtgiAxCSN71SrUewHS6oBjGI_Gw==&c=Cvtu56ZZvnPJwVkyq2Cs5LTbKLd3safAlfa0GbH0A8poG6kzlXLCxQ==&ch=nVCWUXlqoLMnsl8aCGKobJS94FnhpKuC0kJm8W490J8t3rlevfGsnw==
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 Medical decision-making of moderate or high complexity. 

 Functional assessment (e.g., basic and instrumental activities of daily living), 
including evaluation of decision-making capacity. 

 Use of standardized instruments for staging of dementia (ego, function 
assessment staging test (FAST), clinical dementia rating (CDR). 

 Medication reconciliation and review for high-risk medications. 

 Evaluation for neuropsychiatric and behavioral symptoms, including depression, 
using standardized screening instruments(s). 

 Evaluation of safety (e.g., home), including motor vehicle operation. 

 Identification of caregiver(s), and the caregiver’s knowledge, needs, social 
support, and willingness to provide care. 

 Development, updating or revision, or review of an Advance Care Plan. 

 Creation of a written care plan, including: 

• Initial plans to address any neuropsychiatric and neuro-cognitive symptoms. 

• Function limitations. 

• Referral to community resources as needed (e.g., rehabilitation services, adult 
day programs, support groups). 

• Education and support for patients and/or caregiver. 

ATTEND BEHAVIOR APP AS A NEW SOLUTION 
Trillium Innovative Development, in partnership with the NC Division MH/DD/SAS. 
presents the Attend Behavior App as a new solution for Children and Families with autism, 
ADHD and intellectual disabilities.  

Please visit the Attend website at to learn more.  Please share with members and families 
who may benefit by clicking the link here for parents and caregivers to enroll. 

MAY 2025 TRILLIUM PROVIDER NETWORK SURVEY 
The Trillium Network Management team wants to continue to ensure that we provide 
technical assistance and education on a variety of topics that are relevant and important 
to our Provider Network. Since February 2025, we have conducted monthly Provider 
Forums to address issues and topics that our providers identified in the Fall 2024 Provider 
Survey. 

http://www.attendbehavior.com/
http://www.bit.ly/AttendNC
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Your input is important to us. We want to make sure that we meet your needs and 
expectations. We have three quick questions that will not take more than a minute to 
complete. The purpose of these questions is to assist us to develop and provide technical 
assistance on topics that are relevant to you and your organization. Also, our goal is to 
improve our customer service. 

May 2025 Trillium Provider Network Survey 

NC MEDICAID STREAMLINES PROCESS FOR CLINICAL 
COVERAGE POLICY REVISION REQUESTS   
NC Medicaid implements a more efficient method for submitting revision requests in 
active Clinical Coverage Policies. 

NC Medicaid is enhancing the process for Clinical Coverage Policy (CCP) revisions by 
implementing a new Clinical Policy Revision Request process. This will create a streamlined 
pathway for stakeholders to submit their requests for changes to current and active CCPs.   

To submit a request, providers and stakeholders may complete a revision request form 
and include supporting documentation for consideration 
to medicaid.policy.revision.request@dhhs.nc.gov.   

More information is available on the NC Medicaid Clinical Policy Revision 
Requests webpage. 

For requests related to new coverage of a procedure(s), product(s) and/or service(s), please 
refer to the existing NC Medicaid New Coverage/Service Requests webpage.   

UPCOMING TRILLIUM SIMULATIONS AND SYMPOSIUMS 
In this Reentry Simulation, you will learn about the many barriers individuals go through 
when they are released from jail. Participants experience the difficulties of finding a job, 
keeping a stable home, going to treatment regularly, and following rules related to 
release. 

 May 13-Kenansville – Re-Entry Simulation 

At Trillium, we know that community support saves lives. During the Trillium Suicide 
Prevention & PTSD Symposium, we can learn how to be there for one another, how to 
offer help when it’s needed most, and how to create a space where no one feels alone. 

 June 26-Wilmington – Suicide Prevention & PTSD Awareness Symposium 

 

mailto:medicaid.policy.revision.request@dhhs.nc.gov
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies/nc-medicaid-clinical-policy-revision-request-form
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies/nc-medicaid-clinical-policy-revision-request-form
https://medicaid.ncdhhs.gov/providers/forms/nc-medicaid-new-coverageservice-request-form
https://registration.socio.events/e/duplinre
https://registration.socio.events/e/suicideptsd
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NCTRACKS QUICK LINKS 
 Upcoming Provider Application Changes 

 Managing Relationship Users (Can serve as Secondary/Back-up to the OA) 

 NC Brain Injury Advisory Council 

 NC Medicaid Continues to Support NC Communities 

 Free Accessible Communication Materials about Public MH/SUD/IDD Programs 

 Participate in the NC Brain Injury Needs and Gaps Survey 

 Re-Enrollment Applications Will Now Require the $100 North Carolina Application 
Fee; Draft Applications Will Be Deleted  

ROADMAP 2 READY: MAY 2025 
Each month we will cover a topic that is 
a part of the Centers for Medicare & 
Medicaid Services Emergency 
Preparedness Rule. In April we covered 
how to include missing residents/clients 
into your emergency plans.  Interested 
to see what we covered in past posts, click here. 

Facilities are and should be helping their members or residents in making emergency plans 
specific to their needs.  
These plans should include anything that they may be vulnerable to. Such as, home fires, 
flash flooding or flooding, hurricanes, power outages, etc. Recognizing what the barriers 
are must be part of their emergency plans. How will they and you plan to overcome those 
barriers? 

 Mobility: if they use electric wheelchairs, beds, have ramps etc., what is a back up 
plan if they don’t work anymore? Do you have a manual wheelchair?  

 Communication  This can cover how you will receive alerts (if you are hard of 
hearing, will you hear the fire alarm?), will you be able to tell shelters or 
emergency workers your needs, how many phone numbers do you know if your 
phone gets damaged?  

 Transportation:- Some facilities are required and responsible for creating an 
evacuation plan that includes how to transport their patient and any special 

https://medicaid.ncdhhs.gov/blog/2025/05/01/upcoming-provider-application-changes
https://medicaid.ncdhhs.gov/blog/2025/05/01/utilizing-managing-relationship-mr-user-role-nctracks
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/traumatic-brain-injury
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/traumatic-brain-injury
https://www.ncdhhs.gov/news/press-releases/2025/04/09/nc-medicaid-expansion-reaches-650000-north-carolinians-enrolled-fewer-18-months-after-launch
https://www.ncdhhs.gov/news/press-releases/2025/04/09/nc-medicaid-expansion-reaches-650000-north-carolinians-enrolled-fewer-18-months-after-launch
https://share.hsforms.com/1la447qENRlK4ctZ0SVgnyg5bzii
https://qualtricsxmy8nxp329d.qualtrics.com/jfe/form/SV_5sCx0ZiOU1fSnci
https://www.nctracks.nc.gov/content/public/providers/faq-main-page/faqs-for-ACA-application-fee.html
https://www.nctracks.nc.gov/content/public/providers/faq-main-page/faqs-for-ACA-application-fee.html
https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins
https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing-dsdhh/assistive-technology-and-telecommunications-resources/equipment-distribution-service
https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing-dsdhh/assistive-technology-and-telecommunications-resources/equipment-distribution-service


Page 7 of 12 

 

Trillium Network Communication Bulletin #409 
 

medical needs. Knowing the needs of your residents will allow you to properly 
plan how to transport residents to safety.  

 Continuity of operations and care is critical even when something disrupts a 
regular day. Which medical care is critical to the resident’s health and the facilities 
essential functions, who will ensure these tasks are completed, if internet and 
connectivity fail do you have a backup plan for vital records and data protections? 

Here are some great resources that cover these topics and in more detail as well as how 
to create individual emergency plans:  

 Red cross: Disaster Safety for People with Disabilities 

 FEMA: Plans and tips for people with disabilities 

 Patient/Client Evacuation plan Template 

 SAMHSA: Disaster planning for people with access and functional needs 

Disaster Plans were due May 1, 2025. Even if no updates are needed to your 2025 Disaster 
Plan, you must still resubmit the plan with a new cover page displaying the current year 
and disaster contact info. Disaster plans must be submitted through the following link: 
2025 Disaster Plan Submission. To confirm your disaster plan was received just check the 
"send me a copy of my responses" option at the end of the Disaster Plan Submission form. 

REMINDERS 

NORTH CAROLINA’S IMPROVING HEALTH AND 
PROMOTING VALUE POLICY PAPER IS OPEN FOR 
COMMENT 
Providers can go to NCDHHS’s webpage, An Update on Population Health Approach 
Guiding NC Medicaid. Public Comments Requested by May 30, 2025. 

PROPOSED CLINICAL COVERAGE POLICY CHANGES 
These two policies are open for public comments. Providers can go to NCDHHS’s 
webpage called Proposed Medicaid Policies. 

PROPOSED POLICY DATE POSTED COMMENT PERIOD ENDS 
 IT-2 Special Ophthalmological Services 04/24/2025 06/08/2025 
 3K-2 Community Alternatives Program 

For Disabled Adults       04/24/2025 06/08/2025  

https://www.redcross.org/get-help/how-to-prepare-for-emergencies/inclusive-preparedness-resources.html?srsltid=AfmBOorC-OT6sKNilvz2LoflRcScbuLhk0tSAWmxPDph_OJSY1a98VU4
https://www.ready.gov/disability
https://scdhec.gov/sites/default/files/Library/D-0548.pdf
https://www.samhsa.gov/dtac/disaster-planners/special-populations
https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://medicaid.ncdhhs.gov/blog/2025/04/25/update-population-health-approach-guiding-nc-medicaid
https://medicaid.ncdhhs.gov/blog/2025/04/25/update-population-health-approach-guiding-nc-medicaid
https://medicaid.ncdhhs.gov/meetings-notices/proposed-medicaid-policies
https://medicaid.ncdhhs.gov/media/15048/download?attachment
https://medicaid.ncdhhs.gov/media/15049/download?attachment
https://medicaid.ncdhhs.gov/media/15049/download?attachment
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ADVANCED MEDICAL HOME (AMH) SURVEY 
To customize the 2026 Advanced Medical Home (AMH) Measure Set to meet the needs 
of plans and providers, we are sharing a feedback survey. The survey will be open from 
April 22 to Friday, May 23. Our team will review your feedback, alongside measure steward 
updates and department priorities, and finalize any updates to the 2026 AMH Measure 
Set by the end of June 2025.  

We appreciate you taking the time to share your input on this important measure set. 
Thank you! 

  Survey Link 

KEYS TO THE COMMUNITY TRAINING FOR PROVIDERS 
Join us May 12 and 15 from 9:00 a.m. to 4:00 p.m., and May 16 from 9:00 a.m. to 12:00 
p.m.  

Transition Management Services (TMS) and Permanent Supportive Housing (PSH) Training 
bridges critical knowledge gaps, equipping you to: 

 Support clients in maintaining long-term housing stability. 

 Address barriers to housing and healthcare access. 

 Develop personalized plans that connect housing with comprehensive services. 

 Improve client outcomes while achieving Medicaid performance goals. 

Don’t miss this opportunity to elevate your skills and make a meaningful difference. 

 

UPDATES ON MULTI-FACTOR AUTHENTICATION FOR 
SANDATA ELECTRONIC VISIT VERIFICATION SYSTEM 
ACCESS 
NC Medicaid’s Electronic Visit Verification (EVV) vendor, Sandata, will implement multi-
factor authentication process for those accessing Sandata EVV and the Aggregator portals. 

This update applies to NC Medicaid users of the Sandata portal or aggregator. 

To enhance security and protect agency and patient data, NC Medicaid directed Sandata 
to implement multi-factor authentication (MFA) functionality to their login process. 

Register Here  

 

https://forms.office.com/g/ghNvLCBZ8w
https://bit.ly/4cM2YlF
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MFA, also referred to as two-step verification, adds an additional layer of protection and 
security to prevent unauthorized users from gaining access to sensitive accounts and data. 
Sandata will enable both email and authenticator methods for MFA. 

Effective April 24, 2025: 

 MFA will be required for logins to Sandata EVV and the Aggregator portals. 

 MFA will not be required for electronic visit capture by caregivers. 

 Once implemented, a first-time user will be prompted to enroll in MFA to set up 
their account. 

More  information on MFA, including a detailed job aid, is available on Sandata On-
Demand under MFA documentation. Users are encouraged to review this resource in 
advance. 

Does MFA Implementation Affect Your Agency? 

 Yes, if you use Sandata EVV or Aggregator. 

 This change is not applicable for Caregivers using electronic visit captures. 

Details available here.  

HEALTH INFORMATION EXCHANGE MEDICAID SERVICES 
EARLY ADOPTERS PROGRAM IS LIVE 
The program is seeking current Medicaid providers to become early adopters of two new 
use cases of the state-designated health information exchange. 

The Digital Quality Measures (dQMs) and Health-Related Social Needs (HRSN) screening 
use cases are part of the HIE Medicaid Services (HMS) program, a new initiative supporting 
NC Medicaid’s quality and population health efforts. Provider organizations may be 
eligible for financial incentives for supporting innovation in dQMs and HRSN screening 
data exchange. 

The HMS Early Adopters program, led by the NC Health Information Exchange Authority 
(HIEA) and NC Medicaid, provides funding and hands-on support to provider 
organizations willing to lead the way in advancing these efforts. Early adopters will play a 
key role in shaping the future of health data exchange in North Carolina. 

For more information about the program, including eligibility requirements, key activities 
and funding amounts, review the HMS Early Adopters program overview document. 

More Information Here 

https://sandata.zendesk.com/hc/en-us/articles/38997551281939-Multi-Factor-Authentication
https://medicaid.ncdhhs.gov/blog/2025/04/23/updates-multi-factor-authentication-sandata-electronic-visit-verification-system-access
https://hiea.nc.gov/hie-medicaid-services-hms-early-adopters-program-overview/download?attachment
https://medicaid.ncdhhs.gov/blog/2025/04/23/health-information-exchange-medicaid-services-early-adopters-program-live
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1915(i) RESOURCES FOR DOWNLOAD 
1915(i) services are for certain people with NC Medicaid. They are for people who have 
intellectual/developmental disabilities, traumatic brain injuries, serious mental health 
conditions or severe substance use disorders. Some people on the waitlist for the NC 
Innovations Waiver may qualify. These Medicaid services support people in their own 
homes or communities, instead of care facilities.  

1915(i) services are available to eligible people with NC Medicaid through NC Medicaid 
Direct, Tailored Plans or the Eastern Band of Cherokee Indians Tribal Option.   

Please share these bilingual and accessible resources to help your community get the 
answers they need. The 1915(i) Toolkit is available in English and Spanish.   

The 1915(i) Toolkit includes:  

 PowerPoint with essential details about 1915(i)   

 1915(i) Flyer   

 1915(i) Community Living and Supports Flyer   

 Social media copy and graphics    

 Email templates and newsletter graphic    

 “Accessing Home and Community-Based Services through 1915(i)”   

 Questions and Answers   

 

NAMIWALKS 
This yearly event brings together mental health advocates, peers, professionals, and family 
members to bring awareness, pledge to eradicate stigma in communities, and raise funds 
to support NAMI programs and services.  

Come together to celebrate recovery, advocate for increased access to resources, and 
contribute to improving the lives of those who live with mental illness and their families. 
Show your support for mental health in North Carolina and DMH/DD/SUS's community 
partner, NAMI, by attending.  

Date/Time: Saturday, May 17, 2025, 8:00 a.m. to 1:30 p.m. 
Location: Perimeter Park, 3015 Carrington Mill Blvd, Morrisville, NC 27560 
Registration: Register for the walk 
More Information: Visit the website 

Download the toolkit 

 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmK9wUWCxm8YYHHqE9zlyx5gJqxokqPxe3Pa42Ne1-ZvbiNT8v8cyFONQwh5BQm-Xl1kRP27SwATLtstcyO3ApoHq1s9oqoON-pqXk-PzkIlky0_cKkMZD7A==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmqMm0sqbKOdX4GPVRvTbxmLjsjvGkhn6m0zH0fW68ADaXIv59Hn3NR9cF4YGFL-v_IOq79ncNkkG2APrWMFrqIm3UVdbSgZe8L0rpY0Eck6szC2O557T4WzyLyd2YMa_4w8234ktFUNeqSQmXhs724pslHc2I_lEuaYmDKrQPZbq3UK4nxW4meBRB9cdl5eqFzj8larkpdNRojhTGqpJliDhUP4JC1ovxZJIiCYIeCHvWL4X1vWIfVnedsfcA_eKCXZQpuI8e_wLVArsAlQhbHvUpTyAjwy7y5UD2ySYA1B43UpeYgDg37H5jI9Ksp7hHWl4okyGl9zQeBsQHSA4wtfgaWBPw9r3zmpZilKOhx6oZIOtzxW3IAXZfTkAR5xyupX-p217Jzan4gKw9zTE_WQ4s2-3OrHL8pBecPhIkq8qcJKL7TqasJre_f59nNYkNbinGssh8tbSAtxDgiYoJNuy7zX-J94v3QZANOGmxmOWlMKbzcKMT4g==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmkmDRSPASa4kYHdPUHz4b7Q_yW60jjcoZbXbCbrWws4E-ZCt2HkGxptl1Zf5hwJOsUAhQmoRThQAOpHhRExyHI76dcDYePiUg1UdFZTSJP1rZ44x793rysA==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2Mm11lIjvQFXsJ7VosTVB2bPVTpx3vhlGpDBoFcExr62J1Uc3b37Vui9ZO6WuJzfk9m-e2_BMY8e7ZkFm4xP7bdHfQPUqGtrFvjATFFTiFwaYv_c4xNMfU08ID_WQO7Q1T5nvnlPRcJ_nlva8odZeNxsSzSEEQqtPeg6E9YraRmONeL95OUpKu-zstvDIhBj3NtQ4ZZvezmx2gX5kB5vr1zVriMC43fZZsroUpyBoDxLs8u_Rnk0A7rqWFwJ1XYDEGCOyLcetRB4efG8phQ6JP04bqTayiOH53KHETUJhU-8o5kCvJcChPre0bPOze4ri_Kpec4E8L39-iPzxv4acEoYoH0GfeXypDMxW8WJ1jDNapAauLcJuESly_hgizzunUj-yauWagyiGJq1kDrkaoMTm3ZKHtAzKvhFDdaynRBjdt9F-B1h-WMffnpWd0sUhCi3qN2borANGGkm1mgro1uYvjM_fCLFFZfluVB4z8sN9LfoSVnrB3QcGnjRM3EfqCE1TYayDJWVM4=&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmFHjppU2MO1H1Db08V14bD1oDglyacm-40Ojwdw7sAHb_KX3sPp1Wwn7BWPMQomF1qAZ55itQX0uHhn8yKkpEzxhLNubBNumxzBwphmgFK9-UJFIu5tbfreLUgNyl0dXfybor8lU1pYeFRnGS8wQI66LqKsxFdtrXNdx8l_oXvKQeHHZWGl0J4yE9WKCfC_wvzNfFy_Acl4l2c1OX_P1m8w==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmANcpdBWj1S8hHri1fw4QEjMXiJaQ2oxajKMhOFMwNeFV5EVHPF0P0cxLgpnTXuntnSCMbLfYf_vSeChogIS6v-YA2hbSFFWrtMHNgMRkDv6L7jkTJDq94uHdplnhQpmV&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmKUG4oqriAC-Lf2L3gA5yxQbj3Cck6v31F36rkopd_RDY0RpVE7zPESPhZ7JEDgYwvJGcUo6BYimsxKqQLsIj8UnqgVuVNd0sS5Lqi9hA_vf6mDvv3zS0vPZOaIqre4R6mMrdfM87z6y_ThnLm7F2Muwjx7aOoczW&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://www.namiwalks.org/index.cfm?fuseaction=register.start&eventID=1778
https://www.namiwalks.org/index.cfm?fuseaction=donorDrive.event&eventID=1778
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
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QUESTIONS RELATED TO PROPOSED FEDERAL FUNDING 
CUTS 
Trillium has received several questions related to the federal funding cuts announced on 
March 24, and we understand the uncertainty this announcement may have caused. Please 
note, the scope of this potential funding cut is limited.  

Trillium has reached out to all providers who may be impacted by this notice. If you have 
not received direct communication from Trillium on this topic, we do not anticipate any 
funding changes for your organization currently. 

VERIFYING OTHER HEALTH INSURANCE FOR NC MEDICAID 
MANAGED CARE MEMBERS 
Use Standard Plan and Tailored Plan provider portals or Real-Time Eligibility Electronic 
Data Interchange Transactions 270/271. 

Providers are reminded to verify other insurance information for NC Medicaid Managed 
Care members through the respective Standard Plan and Tailored Plan provider portals or 
through the PHP’s Real-Time Eligibility Electronic Data Interchange (EDI) transactions 
270/271. 

NC Tracks should only be used to verify other insurance for NC Medicaid Direct members. 
NC Medicaid health plans have and will continue to be the primary source of truth for 
identifying and verifying the existence of other health insurance coverage for the managed 
care member population. Please refer to the March 2023 bulletin, Identifying Other Found 
Insurance for NC Medicaid Managed Care Members, for the original announcement. 

OTHER HEALTH INSURANCE REMINDERS 
 Providers should verify other health insurance information directly with the 

Medicaid Managed Care Organizations (PHPs) associated with the member prior 
to submitting claims. 

 Claims submitted to a Medicaid PHP for members with other health insurance 
must adhere to the coordination of benefits (COB) protocols as outlined by the 
health plan. 

HEALTH PLAN RESPONSIBILITIES 
 Medicaid PHPs are responsible for identifying, verifying and maintaining accurate 

records of other health insurance coverage for their members. 

https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2023/03/30/identifying-other-found-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2023/03/30/identifying-other-found-insurance-nc-medicaid-managed-care-members
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 PHPs must communicate any updates of other health insurance to the state 
Medicaid agency as part of their regular reporting requirements. 

NC Medicaid Help Center: 888-245-0179 

MENTAL HEALTH PARITY AND ADDICTION EQUITY ACT 
WEBPAGE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 that 
Trillium must follow. 

This law requires health plans to treat behavioral health services the same as physical 
health services. Rules for mental health and substance use services must be like those for 
medical or surgical services. This includes limitations like copays, visit limits, and prior 
authorization requirements. 

Providers can learn about Mental Health Parity and Addiction Equity Act by registering to 
attend future trainings by clicking on this link: Mental Health Parity and Addiction Equity 
Act webpage. The Mental Health Parity and Addiction Kick Off session that occurred on 
January 21, 2025, is available for your viewing. 

Providers can also submit their Mental Health Parity Provider Questions by using the link 
which is one of the links below:   

 View the Parity Page 

 View the Parity Kickoff Recording  

 Frequently Asked Questions Link 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://vimeo.com/1049092701/c7ecb9e2b9?ts=0&share=copy
https://www.trilliumhealthresources.org/sites/default/files/docs/MH-Parity-Addiction/FAQ-MH-Parity.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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