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Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: April 25, 2025 

Subject: Advanced Medical Home Survey; Trillium Support Transition and Re-Entry 
Simulations; Keys to the Community Training for Providers; Updates on Multi-
Factor Authentication for Sandata Electronic Visit Verification System Access; 
Health Information Exchange Medicaid Services Early Adopters Program is Live; 
NCTracks Hot Topic Links; April 2025 Pharmacy Newsletter Now Available; 
Update to Letterhead on Provider Letters; Improving Member Health through 
Managed Care Program Enhancements; 1915(i) Resources Ready for Download; 
Attention Private Duty Nurse Providers; Updated Private Duty Nursing Clinical 
Coverage and Documentation Submission Policies Effective April 1, 2025; 
Roadmap2Ready: April; NCARF 2025 Spring Conference – Working Together 
to Impact Change; NAMIWALKS; Questions Related to Proposed Federal 
Funding Cuts; Medicare Crossover Claims; Verifying Other Health Insurance for 
NC Medicaid Managed Care Members; Mental Health Parity and Addiction 
Equity Act Webpage; Register for Trillium’s Provider Forums; Need to Report 
Fraud, Waste, and Abuse?  

NEW 

ADVANCED MEDICAL HOME (AMH) SURVEY 
In an effort to customize the 2026 Advanced Medical Home (AMH) Measure Set to meet 
the needs of plans and providers, we are sharing a feedback survey. The survey will be 
open from April 22 to Friday, May 23. Our team will review your feedback, alongside 
measure steward updates and department priorities, and finalize any updates to the 2026 
AMH Measure Set by the end of June 2025.  

We appreciate you taking the time to share your input on this important measure set. 
Thank you! 

  Survey Link 

http://www.trilliumhealthresources.org/
https://forms.office.com/g/ghNvLCBZ8w
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UPCOMING TRILLIUM RE-ENTRY SIMULATIONS 
In this Re-entry Simulation, you will learn about the many barriers individuals go through 
when they are released from jail.  

Participants experience the difficulties of finding a job, keeping a stable home, going to 
treatment regularly, and following rules related to release. 

 April 29--Gatesville 

 May 13--Kenansville 

KEYS TO THE COMMUNITY TRAINING FOR PROVIDERS 
Join us May 12 and 15 from 9:00 a.m. to 4:00 p.m., and May 16 from 9:00 a.m. to 12:00 
p.m.  

Transition Management Services (TMS) and Permanent Supportive Housing (PSH) Training 
bridges critical knowledge gaps, equipping you to: 

 Support clients in maintaining long-term housing stability. 

 Address barriers to housing and healthcare access. 

 Develop personalized plans that connect housing with comprehensive services. 

 Improve client outcomes while achieving Medicaid performance goals. 

Don’t miss this opportunity to elevate your skills and make a meaningful difference. 

 

UPDATES ON MULTI-FACTOR AUTHENTICATION FOR 
SANDATA ELECTRONIC VISIT VERIFICATION SYSTEM 
ACCESS 
NC Medicaid’s Electronic Visit Verification (EVV) vendor, Sandata, will implement multi-
factor authentication process for those accessing Sandata EVV and the Aggregator portals. 

This update applies to NC Medicaid users of the Sandata portal or aggregator. 

To enhance security and protect agency and patient data, NC Medicaid directed Sandat
a to implement multi-factor authentication (MFA) functionality to their login process. 

Register Here  

 

https://registration.socio.events/e/gatesres
https://registration.socio.events/e/duplinre
https://bit.ly/4cM2YlF
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MFA, also referred to as two-step verification, adds an additional layer of protection and 
security to prevent unauthorized users from gaining access to sensitive accounts and data. 
Sandata will enable both email and authenticator methods for MFA. 

Effective April 24, 2025: 

 MFA will be required for logins to Sandata EVV and the Aggregator portals. 

 MFA will not be required for electronic visit capture by caregivers. 

 Once implemented, a first-time user will be prompted to enroll in MFA to set up 
their account. 

More  information on MFA, including a detailed job aid, is available on Sandata On-
Demand under MFA documentation. Users are encouraged to review this resource in 
advance. 

Does MFA Implementation Affect Your Agency? 

 Yes, if you use Sandata EVV or Aggregator. 

 This change is not applicable for Caregivers using electronic visit captures. 

Details available here.  

HEALTH INFORMATION EXCHANGE MEDICAID SERVICES 
EARLY ADOPTERS PROGRAM IS LIVE 
The program is seeking current Medicaid providers to become early adopters of two new 
use cases of the state-designated health information exchange. 

The Digital Quality Measures (dQMs) and Health-Related Social Needs (HRSN) screening 
use cases are part of the HIE Medicaid Services (HMS) program, a new initiative supporting 
NC Medicaid’s quality and population health efforts. Provider organizations may be 
eligible for financial incentives for supporting innovation in dQMs and HRSN screening 
data exchange. 

The HMS Early Adopters program, led by the NC Health Information Exchange Authority 
(HIEA) and NC Medicaid, provides funding and hands-on support to provider 
organizations willing to lead the way in advancing these efforts. Early adopters will play a 
key role in shaping the future of health data exchange in North Carolina. 

For more information about the program, including eligibility requirements, key activities 
and funding amounts, review the HMS Early Adopters program overview document. 

https://sandata.zendesk.com/hc/en-us/articles/38997551281939-Multi-Factor-Authentication
https://medicaid.ncdhhs.gov/blog/2025/04/23/updates-multi-factor-authentication-sandata-electronic-visit-verification-system-access
https://hiea.nc.gov/hie-medicaid-services-hms-early-adopters-program-overview/download?attachment


Page 4 of 12 

 

Trillium Network Communication Bulletin #407 
 

Provider organizations interested in participating in the program should complete this 
Microsoft Form. Applications are accepted on a rolling basis, with the first cohort aiming 
to be identified in May of this year. 

For additional information on the HMS program, including details on any future 
information sessions, see the HIE Medicaid Services webpage. 

More Information Here 

NCTRACKS HOT TOPIC LINKS 
 Hope4NC Provides Resources After Hurricane Helene  

 DSP Survey Report Webinar 

 TBI Waiver Expansion Advisory Committee 

 Inclusion Works Strategic Plan 

 Side by Side with DMHDDSUS 

 DMH/DD/SUS Celebrates Release of Newest NC4Vets Journal 

o Read the Stories 

o Visit the Website 

 NCDHHS Secretary Dev Sangvai Visits Cherry Hospital 

 Participate in the North Carolina Brain Injury Needs and Gaps Survey 

REMINDERS 

APRIL 2025 PHARMACY NEWSLETTER NOW AVAILABLE 
The latest Medicaid Pharmacy Newsletter, dated April 2025, is now available on the N.C. 
Medicaid website. In addition to the May 2025 checkwrite schedule, this edition of 
the newsletter includes the articles: 

 Reminder on NC Medicaid Pharmacy Co-payment Requirements  

 Important Announcement About the Cost of Dispensing Survey 

Providers are encouraged to review this important information. The 2025 
Medicaid Pharmacy Newsletters can be viewed here.  

 

https://forms.office.com/pages/responsepage.aspx?id=3IF2etC5mkSFw-zCbNftGYvMFbAuMk9Nqc-GmEbgqZpURTlPNFdDWlNNRVJPUUJHUllRRlNMSVk3Qy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=3IF2etC5mkSFw-zCbNftGYvMFbAuMk9Nqc-GmEbgqZpURTlPNFdDWlNNRVJPUUJHUllRRlNMSVk3Qy4u&route=shorturl
https://hiea.nc.gov/services/hie-medicaid-services
https://medicaid.ncdhhs.gov/blog/2025/04/23/health-information-exchange-medicaid-services-early-adopters-program-live
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014pUp1KTh8R113RUdrVg0fZE9RreCYucylP3EUmzPETItx3W1cWBW8oOMFSC0dB23ag7FrfA_pSyIUIbHf0R4XGAY-XcF8FuAueJYWP5twyGRgKTcy3fDZHttibWkwbQugcp1M-ozu90DnG0_DaHIV53na-MnZo5QrFlzTztYnGOPWn9feIghTHddmMiZCvTrrRGILObOsj0PNnVrfYYWHyMGR-VDkFCDelNqf-9nYPZ78MS8n86Syn6F4yVeT5WwPNFtQq2Owq4dbg98nJ8DkQ==&c=KMnPATSw0lv2CEi7wrWdgkO267dyEGEsm7S89v_2qxgbhrzr_svJKw==&ch=piv7Nz34PhaVRxlain2xKkoBeYUMgCn--9EOHxVUdUobRey8spokiw==
https://webinars.relias.com/relias/bch-2025-dsp-survey-report-key-findings?_gl=1*11nd6d8*_gcl_au*NDMwNjg1MzcwLjE3NDQ2MzM0MjY.*_ga*ODYzNDE4MzA5LjE3NDQ2MzY2ODY.*_ga_5P05WVNGPN*MTc0NDYzNjY4Ni4xLjAuMTc0NDYzNjY5My41My4wLjA.
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014pUp1KTh8R113RUdrVg0fZE9RreCYucylP3EUmzPETItx3W1cWBW8vdLMvnrNHG010-9GqbvSCkh9KNVzyLs2J_gEFvKHsELP_V1cs2gz-7VLN6elJjK2ji0RDdtmJc3AqrQKkX5XipORoj5x361YmXvmAu2HmG1pqgoFJD55XAFvYnj40gfn6PosI2kr5sA1Zky3Y8wdlaNxBvTLiNGEzcgbDnjwxX5iPnnU_o1cdg0MrjxMZluzdIh__Wh9A2hfV7azRkvxOuZl40ReR6S7CQmd-D6kimKYK_jdu9wUdUcQB93tAPuPE11ALz9v6-J8IzsJrJ1CXRRqlCETfo-BCfYZXsAE_TgaqLvXK6Pfu_0ekTXKut9WkkM6FlcQrpesqQ7YYRKU6JpX9J7kA7RWdkYVwOWc8xlAfolLJfDQdoSPnZaCepe29XM1rREdL8VN6lc4vLvgqrHBLmDIS--XolVfRbDJrm6GU5yJa6IH5s5CkScOqS-6RHelumwR5UyRHqmNEKJxMDGNcIpibMc8X2TkyLMoUXHIedga2OJu-cBUnm5EP4bFNLCQR52vQ0s-b5HTxYJc8Nv2RhWA8LCN43M0pMW8bUQaffE7S39nIUuFut5hny1WHU8FISScSBsdgSWDfnE9VFdX_odfBmR8woQMAJQgKOy6yw2cyl1ePGwwBNWSE8_LkxFaJX2cZH_Wk_1zh9g1r-wl4dq9LJKgvz27mZ1AA6ianqUYuvSWEhFoFQDGtFZ2uCCaZ5jfaIwWKOX1JagQbZ7DsnuI9MsQBQmmST6m_DOc4GmfXpt7TDrLBI4Iv7lrfYf_x0eZDI99bUih0gjh5YtjG_WpDe3QnN90cDjAuCvFo7BiXEhGFdiTLMKYmvOCZ2EibVaF410XOCDs9FCZ49vlmEgT84-ihOTuy5El6bbeTcNpvxfhjm0_SgKAzIeD_0kc_HbBR9ZqV2uhVyt-ijtrhsKHv_1HNHHzw0OooFv5OCdssQTqo2wexdOwG8x4QEwyzAvqRVBbcngeCXKNQ-PCaDg8bVAf6GZTPCDh3Hl6j-hos8QMhgek_I_fmigsceDjpeNGCd2prhy-AIcWCVBVcXE2UV90u90VzJ8DMD7zU-5sGbKM2TXPKbR0VNTjvFbndmbpZqoCfrUq8lOEbtCCLgRMZnmWLE22oUReKcHnEK9HpFIY2ACX2D6NdN63Q==&c=KMnPATSw0lv2CEi7wrWdgkO267dyEGEsm7S89v_2qxgbhrzr_svJKw==&ch=piv7Nz34PhaVRxlain2xKkoBeYUMgCn--9EOHxVUdUobRey8spokiw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014pUp1KTh8R113RUdrVg0fZE9RreCYucylP3EUmzPETItx3W1cWBW8jGYcPCQhl20XZAsTQIGmGLkXSjiZU9TABinvdM0-vUfsXX7Xv2yBjQrr0QjjdLGjK8B00kGLz1XLWT0MIgL51Sl1QWIfwgizuJvHBuaMFCXjQutAtAHICxIoKd-x8gQl1aV3daJ7RGQnEQsJ8bWAncOmnLU4InJM40_DufxYXbiX6t_jiRRzEc=&c=KMnPATSw0lv2CEi7wrWdgkO267dyEGEsm7S89v_2qxgbhrzr_svJKw==&ch=piv7Nz34PhaVRxlain2xKkoBeYUMgCn--9EOHxVUdUobRey8spokiw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014pUp1KTh8R113RUdrVg0fZE9RreCYucylP3EUmzPETItx3W1cWBW8jGYcPCQhl20Au5ZNmatxDiAmxa2BvnOFZPTIHTpevkg8-Qbi4TvugY9bgD533Q8VO_5vbo9oYE0-LT4VOATaZns7AMl0kqxLQ4A_oyj0yyPnbnrF5QkhlwQOKoO8NKf-1nEXHpf-0Zse7jWCBIFBp1vIGzEmlYszy_SVAW7xXV6VD7zJ59_zPmJrN_bVFDwIl7DltsTiFaI&c=KMnPATSw0lv2CEi7wrWdgkO267dyEGEsm7S89v_2qxgbhrzr_svJKw==&ch=piv7Nz34PhaVRxlain2xKkoBeYUMgCn--9EOHxVUdUobRey8spokiw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001ZYKBzhTKspeKD3P0HRzjSpsIIj7eTE4_UL_X1REzfBYsYgOLlWySXQeo7TyFavPxLerIVdSiQuni4lb3Ond9Vv3C3gNWTc1loVvRmAj3gPIjXTpWzVPj1eHM_bpsnyrViZ8KL5SXMDUTOE_TBm9asrdu_Wbx--PtRlGOhKmkSjKudaFUpJzYIf4tHsLk1-lyBwrkErdFaAgXd0qsDJFSpPKl_MiQYjPZc0tU5hQwISteVTapE1dliN_zOX2V4eIfxEWjc_GlTlQ=&c=zOzCYHuUoMwHfkNuKF87ZqZT3wBzl4yxEbbuGZ49y5vDn5f9sQ12Rw==&ch=7cohjFEfwsJ01wfTPMvFZAUg_ajICaf47WCKc15Ldyn1XHsfY3PHNw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001ZYKBzhTKspeKD3P0HRzjSpsIIj7eTE4_UL_X1REzfBYsYgOLlWySXQeo7TyFavPxq33wrXnMI5adBgJWpwQdkKeG9UzDpCkPq_v8VVqm8fS3fMTJj624PTtKHFF2i9ChVnKeTU1bvwDv6os81tjQzpPeVSaHpiYVoy1nfJbriHcxRA4yqxMcYVeFtkiEAwOpxPxGt5B2MhP5KfFdK_dzC-7r0Ca75WPgweWF8xsf_4k=&c=zOzCYHuUoMwHfkNuKF87ZqZT3wBzl4yxEbbuGZ49y5vDn5f9sQ12Rw==&ch=7cohjFEfwsJ01wfTPMvFZAUg_ajICaf47WCKc15Ldyn1XHsfY3PHNw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001ZYKBzhTKspeKD3P0HRzjSpsIIj7eTE4_UL_X1REzfBYsYgOLlWySXQeo7TyFavPxiN3byZR0xgwekNyahTD35Q_SCGrpF-dhXX9JUNeQGS317j3RY0odMuTpkpovCN42vt5AcJVkRLMoNm0KWKT-snpwIoNpbIlWtpxgx5nGQk0=&c=zOzCYHuUoMwHfkNuKF87ZqZT3wBzl4yxEbbuGZ49y5vDn5f9sQ12Rw==&ch=7cohjFEfwsJ01wfTPMvFZAUg_ajICaf47WCKc15Ldyn1XHsfY3PHNw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001daf2MSNdfTdJaBxij9AsjQx1yRQ4oW1qkupEd-ElZEp_mxXwxUSpYwRD375lzKv7a-eIZ4kxX36T-4hD7ivnkW3Ui6GkTmv2ZpL5SPJ8EoKROJMmcXCAGILsrJjmZi38L2G6I1pzc6Xw0hitTUbOWMB6EP2nj_lLYulIDJ7eszZpZWOc2t49dLhkN7NeP_tV87FH6Ffxfs2dQ67IOpBqXpw6kzfOREpCEFC-kfOwGtgH36XxpH9PScP2t4QT-bBBMAh-6aqDPSp3tjzRVdwO4w7uWL6Ft73C98VtDcLpJEs=&c=tQ90KEcW-n16BmVhdLbIDHafqkdD4fhBb6h6GHLHVpWqbX5hk0XPtA==&ch=m2bIeglCDXvOheeaHVVYi4hTCXa6yOizrf7a72E4duTxovHWwtUL9w==
https://qualtricsxmy8nxp329d.qualtrics.com/jfe/form/SV_5sCx0ZiOU1fSnci
https://medicaid.ncdhhs.gov/providers/programs-and-services/2025-pharmacy-newsletters
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UPDATE TO LETTERHEAD ON PROVIDER LETTERS 
As part of an effort to ensure consistency and accuracy across all provider communications, 
the NCTracks team is updating the letterhead used in provider letters. While most provider 
letters currently use the CSRA letterhead, a limited number have been sent using NCDHHS 
letterhead. 

Effective April 8, 2025, all provider letters will be updated to use the CSRA letterhead.  

 

IMPROVING MEMBER HEALTH THROUGH MANAGED CARE 
PROGRAM ENHANCEMENTS 
NORTH CAROLINA’S APPROACH TO STANDARD PLAN RE-PROCUREMENT 
Since the launch of the NC Medicaid Managed Care Standard Plan program, the North 
Carolina Department of Health and Human Services (NCDHHS) has gathered valuable 
insights from Medicaid beneficiaries, providers, health systems, health plans and other 
partners, and has learned meaningful lessons in administering a Medicaid program under 
managed care.   

Improving Member Health Through Managed Care Program Enhancements: North 
Carolina’s Approach to Standard Plan Re-Procurement, describes key policy priorities that 
will build on progress achieved over the last several years while strengthening areas 
offering opportunities for advancement or requiring additional attention and support.  

As Medicaid managed care continues to mature in North Carolina, NCDHHS seeks to 
leverage Standard Plans in more innovative, effective, and efficient ways to improve health 
guided by the following key objectives:  

 Provide beneficiaries with timely access to care, a positive and respectful 
experience, and improved health outcomes    

 Advance high-value and efficient care through collaborative care delivery that 
addresses the full spectrum of member needs and improves population health  

 Engage and support providers and the healthcare workforce while reducing 
provider administrative burden 

 Support cost effectiveness and predictability for long-term program sustainability  

NCTracks Home 

 

https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements/download?attachment
https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements/download?attachment
https://npn5zijab.cc.rs6.net/tn.jsp?f=001rP69FZDXueVXNCll9i6D5DUiEkDaQlsmN-msdfPS2Whaind7PpOSWLCaAbbInhWeY-ovnKbIxcpwcP0MY7MiKGX3rTyRkwsi2JVYZt8K4LT5I8eEzBr6rOgTuGqQgv9YnTiMvGitync3LKOg453kMd6tKUMeO7WTsyreyFMOdtNWGy9780_Vm1TLhwa9U-iogkBmm54qoKE49goaxFxaZA==&c=nDUh1gRc2jBIVnE6moP9seEU_HTeY9doKAtdwCA3BRdbot_FFOoh3w==&ch=MOtzqjyrMkl3UsQweH2YVi3DGdPWLEjwhWcCZRJ0LSY0mlM_lZWbzw==
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The program changes for NC Medicaid Managed Care Standard Plans were identified for 
their potential to improve the member and provider experience, enhance care 
management and ensure timely access to high-value care.  NCDHHS is dedicated to 
improving the health of all North Carolinians.   

The paper and a summary are available on the NC Medicaid Policy Papers webpage. 

NCDHHS seeks public feedback on this paper by Wednesday, May 7, 2025, by: 

 Email: Medicaid.NCEngagement@dhhs.nc.gov with the subject line “Managed 
Care Program Enhancements Feedback”  

 U.S. Mail: Department of Health and Human Services, Division of Health Benefits, 
1950 Mail Service Center, Raleigh NC 27699-1950    

 Drop-off: Department of Health and Human Services, Dorothea Dix Campus, 
Adams Building, 101 Blair Dr., Raleigh NC    

Send questions about NC Medicaid transformation to 
Medicaid.NCEngagement@dhhs.nc.gov. Find more information about transformation 
efforts here.  

1915(i) RESOURCES READY FOR DOWNLOAD 
1915(i) services are for certain people with NC Medicaid. They are for people who have 
intellectual/developmental disabilities, traumatic brain injuries, serious mental health 
conditions or severe substance use disorders. Some people on the waitlist for the NC 
Innovations Waiver may qualify. These Medicaid services support people in their own 
homes or communities, instead of care facilities.  

1915(i) services are available to eligible people with NC Medicaid through NC Medicaid 
Direct, Tailored Plans or the Eastern Band of Cherokee Indians Tribal Option.   

Please share these bilingual and accessible resources to help your community get the 
answers they need. The 1915(i) Toolkit is available in English and Spanish.   

The 1915(i) Toolkit includes:  

 NEW! PowerPoint with essential details about 1915(i)   

 NEW! 1915(i) Flyer   

 NEW! 1915(i) Community Living and Supports Flyer   

 NEW! Social media copy and graphics    

 NEW! Email templates and newsletter graphic    

https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements/download?attachment
https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements-summary/download?attachment
https://medicaid.ncdhhs.gov/meetingsnotices/proposed-program-design/policy-papers
mailto:Medicaid.NCEngagement@dhhs.nc.gov
mailto:Medicaid.NCEngagement@dhhs.nc.gov
https://medicaid.ncdhhs.gov/transformation
https://medicaid.ncdhhs.gov/transformation
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmK9wUWCxm8YYHHqE9zlyx5gJqxokqPxe3Pa42Ne1-ZvbiNT8v8cyFONQwh5BQm-Xl1kRP27SwATLtstcyO3ApoHq1s9oqoON-pqXk-PzkIlky0_cKkMZD7A==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmqMm0sqbKOdX4GPVRvTbxmLjsjvGkhn6m0zH0fW68ADaXIv59Hn3NR9cF4YGFL-v_IOq79ncNkkG2APrWMFrqIm3UVdbSgZe8L0rpY0Eck6szC2O557T4WzyLyd2YMa_4w8234ktFUNeqSQmXhs724pslHc2I_lEuaYmDKrQPZbq3UK4nxW4meBRB9cdl5eqFzj8larkpdNRojhTGqpJliDhUP4JC1ovxZJIiCYIeCHvWL4X1vWIfVnedsfcA_eKCXZQpuI8e_wLVArsAlQhbHvUpTyAjwy7y5UD2ySYA1B43UpeYgDg37H5jI9Ksp7hHWl4okyGl9zQeBsQHSA4wtfgaWBPw9r3zmpZilKOhx6oZIOtzxW3IAXZfTkAR5xyupX-p217Jzan4gKw9zTE_WQ4s2-3OrHL8pBecPhIkq8qcJKL7TqasJre_f59nNYkNbinGssh8tbSAtxDgiYoJNuy7zX-J94v3QZANOGmxmOWlMKbzcKMT4g==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmkmDRSPASa4kYHdPUHz4b7Q_yW60jjcoZbXbCbrWws4E-ZCt2HkGxptl1Zf5hwJOsUAhQmoRThQAOpHhRExyHI76dcDYePiUg1UdFZTSJP1rZ44x793rysA==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2Mm11lIjvQFXsJ7VosTVB2bPVTpx3vhlGpDBoFcExr62J1Uc3b37Vui9ZO6WuJzfk9m-e2_BMY8e7ZkFm4xP7bdHfQPUqGtrFvjATFFTiFwaYv_c4xNMfU08ID_WQO7Q1T5nvnlPRcJ_nlva8odZeNxsSzSEEQqtPeg6E9YraRmONeL95OUpKu-zstvDIhBj3NtQ4ZZvezmx2gX5kB5vr1zVriMC43fZZsroUpyBoDxLs8u_Rnk0A7rqWFwJ1XYDEGCOyLcetRB4efG8phQ6JP04bqTayiOH53KHETUJhU-8o5kCvJcChPre0bPOze4ri_Kpec4E8L39-iPzxv4acEoYoH0GfeXypDMxW8WJ1jDNapAauLcJuESly_hgizzunUj-yauWagyiGJq1kDrkaoMTm3ZKHtAzKvhFDdaynRBjdt9F-B1h-WMffnpWd0sUhCi3qN2borANGGkm1mgro1uYvjM_fCLFFZfluVB4z8sN9LfoSVnrB3QcGnjRM3EfqCE1TYayDJWVM4=&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmFHjppU2MO1H1Db08V14bD1oDglyacm-40Ojwdw7sAHb_KX3sPp1Wwn7BWPMQomF1qAZ55itQX0uHhn8yKkpEzxhLNubBNumxzBwphmgFK9-UJFIu5tbfreLUgNyl0dXfybor8lU1pYeFRnGS8wQI66LqKsxFdtrXNdx8l_oXvKQeHHZWGl0J4yE9WKCfC_wvzNfFy_Acl4l2c1OX_P1m8w==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
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 Webinar: “Accessing Home and Community-Based Services through 1915(i)”   

  and related Questions and Answers   

 

ATTENTION PRIVATE DUTY NURSE (PDN) PROVIDERS 
USE “SCHOOL” AS PLACE OF SERVICE FOR MISSED SCHOOL VISITS 

STARTING APRIL 14, 2025 
Effective April 14, 2025, PDN providers are to use SCHOOL as the Place of Service for the 
Missed School Visits only. The Place of Service value is entered on the Detail Information 
tab during entry of a new prior approval request via the NCTracks Provider Portal. 

Providers may request up to 30 hours per every 180-day certification period for sick days, 
adverse weather days, and/or scheduled school closings as an additional detail line on an 
initial continuation, reauthorization, or shared care prior authorization request. Any hours 
needed beyond the 30 hours per every 180-day certification period will be submitted as a 
separate prior authorization request with the Increase of Hours service type. 

Note: School as a place of service is only for missed school visits. 

     

UPDATED PRIVATE DUTY NURSING CLINICAL COVERAGE 
AND DOCUMENTATION SUBMISSION POLICIES EFFECTIVE 
APRIL 1, 2025 
Private Duty Nursing (PDN) Clinical Coverage policies require providers to submit the 
signed CMS 485 every 60 days for PDN beneficiaries. Providers are expected to submit 
the signed CMS 485 every 60 days. Effective April 1, 2025, for reauthorizations, GDIT will 
not look at previous PAs for CMS 485s. 

Effective April 1, 2025, PDN providers will have a 7-business day grace period to submit 
all required PDN documentation. If the documentation is submitted and acceptable within 
7 business days of the PA submission, GDIT will adjudicate the PA with the requested 
effective start date provided all clinical criteria are met. If the documentation is received 
after the 7-business day deadline, the effective PA start day will be the date of receipt of 
acceptable documentation provided all clinical criteria are met. 

Download the toolkit 

 

NCTracks Home 

 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmANcpdBWj1S8hHri1fw4QEjMXiJaQ2oxajKMhOFMwNeFV5EVHPF0P0cxLgpnTXuntnSCMbLfYf_vSeChogIS6v-YA2hbSFFWrtMHNgMRkDv6L7jkTJDq94uHdplnhQpmV&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmKUG4oqriAC-Lf2L3gA5yxQbj3Cck6v31F36rkopd_RDY0RpVE7zPESPhZ7JEDgYwvJGcUo6BYimsxKqQLsIj8UnqgVuVNd0sS5Lqi9hA_vf6mDvv3zS0vPZOaIqre4R6mMrdfM87z6y_ThnLm7F2Muwjx7aOoczW&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
https://npn5zijab.cc.rs6.net/tn.jsp?f=001Ssg3uI9-E9odTmFYsG0JDQFfHaN6_MuytEeCZ_3I-clH5MW5M6cJF-P5Jtpnoj1pf11CW__XhVWR1wfIDxiII1qsStzmC2hvTtNrl8wxuoBincA5ZCqZQKT-ltYPZShoeC70LFDFn6jWm8NjNCI8ot9UHE5-Fld4OmjCT-cBlQBdaD82p9J28w6ENjCTZoC3s4l5Bp5PtlVkArwJdq6C3g==&c=_l1OjlV9dOwbfKU8qxKfWqsRwqozI8XpTcW8mZ3VZunG9nWmZUAckQ==&ch=tNpqtWUI_dSGPOAYT_1oU-VeFXQ7X3dg31iBJRGdfe5mUsrej_4H0w==
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EXAMPLE: 
1. PA submit date: 02/03/2025 

2. PA requested start date 02/12/2025 

3. RAI letter sent: 02/07/2025 

4. If the additional information was received on or before 02/18/2025, the PA would be 
approved with the requested effective start date of 02/12/2025. 

5. If the additional information is received after 02/18/2025, the PA start date would be 
reduced to the date the final piece of documentation is received, and all criteria is 
met. (Example: All requested additional information is received on 02/20/2025; 
therefore, the PA start date is 02/20/2025.) 

 

ROADMAP2READY: APRIL 2025 
Each month we will cover a topic that is a 
part of the Centers for Medicare & 
Medicaid Services Emergency 
Preparedness Rule. In March we covered 
power failures and a toolkit on how to 
improve your plan.  Interested to see 
what we covered in past posts? Click here. 

Unfortunately, sometimes residents or clients can go missing. Ensure that this is included 
in your facilities procedures and emergency plans. There are many resources and 
templates available to help create a plan and checklists for your facility.  
Here are the resources that ASPR TRACIE has put together, below are some highlights of 
what to consider.  

 When was the last time this procedure and plan were revised in detail? Make 
some time this month to meet with leadership and Emergency Preparedness team 
to review the plan. 

 Is your staff familiar with the procedure and plan? This may be a good time to 
send staff a reminder of the procedures in place 

 Is there suggestions in place on search patterns or recommendations? Do you 
have a blueprint of your floor plan or assigned specific roles to search their 
designated areas?  

NCTracks Home 

https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins
https://files.asprtracie.hhs.gov/documents/aspr-tracie-ta---health-care-facility-missing-person-policies-and-procedures.pdf
https://www.nctracks.nc.gov/content/public/providers.html
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 Complete an After-Action Report (AAR) after a resident goes missing or use this 
scenario to create a tabletop exercise. It is important to go over what occurred 
after the fact and find areas that need improvement or updating.  

If you are not a residential facility but have a member that may be prone to wandering, 
check with your local Sheriff Office or Emergency Management office to see if they qualify 
for programs such as: 

 Are You OK? Service--This program is a daily telephone reassurance program 
offered by some Sheriff's Office. (This program could be called “R U OK”) 

 Project Lifesaver--Search and rescue program operated by public safety agencies 
and designed for “at-risk” individuals who are prone to the life-threatening 
behavior of wandering. 

Disaster Plans are due May 1, 2025. Even if no updates are needed to your 2025 Disaster 
Plan, you must still resubmit the plan with a new cover page displaying the current year 
and disaster contact info. Disaster plans must be submitted through the following link: 
2025 Disaster Plan Submission. To confirm your disaster plan was received just check the 
"send me a copy of my responses" option at the end of the Disaster Plan Submission form. 

NCARF 2025 SPRING CONFERENCE - WORKING TOGETHER 
TO IMPACT CHANGE 
Founded over 50 years ago in 1965, NCARF - Working Together to Impact Change is an 
established resource for influence, information, education and training, networking, and 
collaboration with member facilities. Functioning as the unified voice, NCARF is dedicated 
to ensuring that the citizens of North Carolina are aware of the diverse services provided 
by its members. 

Conference Date/Time: April 30 - May 2, 2025 
Location: Courtyard by Marriott-Carolina Beach, 100 Charlotte Ave, Carolina 
Beach, NC 
Registration: Register for conference 
More Information: View the conference agenda 

NAMIWALKS 
This yearly event brings together mental health advocates, peers, professionals, and family 
members to bring awareness, pledge to eradicate stigma in communities, and raise funds 
to support NAMI programs and services.  

https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://ncarfevent.ticketspice.com/ncarf-2025-spring-conference-enhancing-lives-in-changing-times
https://docs.google.com/document/d/18MDTKNd51qjmAnKy2gIjh0zrOFRLvdQ2/edit?tab=t.0
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Come together to celebrate recovery, advocate for increased access to resources, and 
contribute to improving the lives of those who live with mental illness and their families. 
Show your support for mental health in North Carolina and DMH/DD/SUS's community 
partner, NAMI, by attending.  

Date/Time: Saturday, May 17, 2025, 8:00 a.m. to 1:30 p.m. 
Location: Perimeter Park, 3015 Carrington Mill Blvd, Morrisville, NC 27560 
Registration: Register for the walk 
More Information: Visit the website 

QUESTIONS RELATED TO PROPOSED FEDERAL FUNDING 
CUTS 
Trillium has received several questions related to the federal funding cuts announced on 
March 24, and we understand the uncertainty this announcement may have caused. Please 
note, the scope of this potential funding cut is limited.  

Trillium has reached out to all providers who may be impacted by this notice. If you have 
not received direct communication from Trillium on this topic, we do not anticipate any 
funding changes for your organization currently. 

MEDICARE CROSSOVER CLAIMS 
Effective 4/1/2025, Trillium Health Resources will begin processing Medicare Crossover 
claims received by NCTracks. Both Professional and Institutional secondary claims will be 
received by Trillium for dual-eligible beneficiaries (Medicare & Medicaid coverage) who 
have Trillium designated as their Medicaid Managed Care payor.  

Providers with dual-eligible beneficiaries will only need to submit claims in the following 
cases: 

 If Medicaid requires a different billing format from Medicare for a particular 
service including the differing of modifiers and claim forms 

 The members have additional third-party commercial coverage  

For any questions regarding claims, please feel free to contact 
ClaimsSupport@TrilliumNC.org.  

 

https://www.namiwalks.org/index.cfm?fuseaction=register.start&eventID=1778
https://www.namiwalks.org/index.cfm?fuseaction=donorDrive.event&eventID=1778
mailto:ClaimsSupport@TrilliumNC.org
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VERIFYING OTHER HEALTH INSURANCE FOR NC MEDICAID 
MANAGED CARE MEMBERS 
Use Standard Plan and Tailored Plan provider portals or Real-Time Eligibility Electronic 
Data Interchange Transactions 270/271. 

Providers are reminded to verify other insurance information for NC Medicaid Managed 
Care members through the respective Standard Plan and Tailored Plan provider portals or 
through the PHP’s Real-Time Eligibility Electronic Data Interchange (EDI) transactions 
270/271. 

NC Tracks should only be used to verify other insurance for NC Medicaid Direct members. 
NC Medicaid health plans have and will continue to be the primary source of truth for 
identifying and verifying the existence of other health insurance coverage for the managed 
care member population. Please refer to the March 2023 bulletin, Identifying Other Found 
Insurance for NC Medicaid Managed Care Members, for the original announcement. 

OTHER HEALTH INSURANCE REMINDERS 
 Providers should verify other health insurance information directly with the 

Medicaid Managed Care Organizations (PHPs) associated with the member prior 
to submitting claims. 

 Claims submitted to a Medicaid PHP for members with other health insurance 
must adhere to the coordination of benefits (COB) protocols as outlined by the 
health plan. 

HEALTH PLAN RESPONSIBILITIES 
 Medicaid PHPs are responsible for identifying, verifying and maintaining accurate 

records of other health insurance coverage for their members. 

 PHPs must communicate any updates of other health insurance to the state 
Medicaid agency as part of their regular reporting requirements. 

NC Medicaid Help Center: 888-245-0179 

MENTAL HEALTH PARITY AND ADDICTION EQUITY ACT 
WEBPAGE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 that 
Trillium must follow. 

https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2023/03/30/identifying-other-found-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2023/03/30/identifying-other-found-insurance-nc-medicaid-managed-care-members
https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
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This law requires health plans to treat behavioral health services the same as physical 
health services. Rules for mental health and substance use services must be like those for 
medical or surgical services. This includes limitations like copays, visit limits, and prior 
authorization requirements. 

Providers can learn about Mental Health Parity and Addiction Equity Act by registering to 
attend future trainings by clicking on this link: New Mental Health Parity and Addiction 
Equity Act webpage. The Mental Health Parity and Addiction Kick Off session that 
occurred on January 21, 2025, is available for your viewing. 

Providers can also submit their Mental Health Parity Provider Questions by using the link 
which is one of the links below:   

 View the Parity Kickoff Page 

 View the Parity Kickoff Recording  

 Frequently Asked Questions Link 

REGISTER FOR TRILLIUM’S PROVIDER FORUMS 
Trillium’s Provider Forums share the information most relevant to our network. The webinar 
series takes place on the second Wednesday of each month. It will share information 
providers identify as vital to their work.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a question-and-answer session.  

Register for future forums and review previously held forum information: Provider Forum 
webpage. 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://vimeo.com/1049092701/c7ecb9e2b9?ts=0&share=copy
https://www.trilliumhealthresources.org/sites/default/files/docs/MH-Parity-Addiction/FAQ-MH-Parity.pdf
https://www.trilliumhealthresources.org/provider-forum
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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