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To:  All Providers

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP

VP of Network Management 

Date: June 28, 2024

Subject: Provider /Vendor Check-write Announcement Tailored Plan Mailbox Network
Communication,1915(i) Services in Tailored Plan (Guidance for Providers), 
Your Update From NCTracks, NCDHHS Launches Comprehensive Workforce 
Plan to Address Direct Support Professional Shortage, Prior Approvals for 
Private Duty Nursing Will Transition to NCTracks July 28, 2024, Provider Data 
Management /Credentialing Verification Organization: Launch Date 
Announcement Refinement of Rural County Definition in Medicaid Expansion 
Enrollment Dashboard, Upcoming Re-Entry Simulations, June 2024 Pharmacy 
Newsletter Now Available, Tailored Plans Webinar,  NCDHHS Releases New 
Bilingual Toolkit Resources Ahead of Tailored Plan Launch on July 1, 
Recruitment for Peer Support Curriculum Advisors, NCDHHS Launches New 
Strategic Plan for 2024-2026, Authorizations and Claims Submission for Plan 
Launch on July 1, 2024, Submission of Paper Claims, Tailored Plan Provider 
Informational Sessions, Trillium In-Person Town Hall Opportunities, Behavioral 
Health Screening Programs, Roadmap2Ready Disaster Planning, IDD 
Providers: National Core Indicators™ State of the Workforce Survey Available, 
Request for Proposal Announcements, Attention State Funded Providers, 
Providers Using Third-Party Billing Agencies, Tailored Plan/Medicaid Direct 
Split Claims, Attention Providers Using Provider Direct, Health Plan Billing 
Guide, New Functionality –EDI 277, Tobacco-Related Policy Requirements, 
Unlicensed Alternative Family Living and Overnight Respite Requests, Need 
to Report Fraud, Waste, and Abuse? 

PROVIDER/VENDOR CHECK-WRITE ANNOUNCEMENT 
Due to the Finance Department’s closure on Thursday (7/4/2024) and Friday (7/5/2024) 
for the Independence Day holiday, we will be processing both the provider check write 
& the vendor check write differently.  The vendor check write will be processed earlier 
on Tuesday (7/2/2024).   

http://www.trilliumhealthresources.org/
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The provider check write will be processed as normal on Wednesday (7/3/2024), but the 
EFT/ACH deposits may not appear in the bank until Friday (7/5/2024), due to the holiday. 

SIDE BY SIDE WITH DMH/DD/SUS 
Join us to learn about policies and programs that affect the MH/IDD/SU/TBI community. 
The goal of this webinar is to bring everyone together in one (virtual) place.  This group 
includes consumers, families, advisory groups, LME/MCO’s, community members, and 
partner organizations.  

Date/Time: Monday, July 1, 2024, 2:00-3:00 p.m. 

Register for webinar 

Download flyer in English   |   Download flyer in Spanish 

TAILORED PLAN MAILBOX NETWORK COMMUNICATION 
Trillium Health Resources Finance Department has set up a mailbox for Tailored Plan 
finance related questions at TP.Finance@TrilliumNC.org  

MEDICAID BULLETIN UPDATES-TAILORED PLAN LAUNCH, 
1915(I) GUIDANCE FOR PROVIDERS 

Behavioral Health and Intellectual/Developmental Disabilities Tailored Plan Bulleting

Starting July 1, 2024, NC Medicaid members with serious mental health or substance 
issues, an intellectual/developmental disability or a traumatic brain injury will transition 
their Medicaid coverage to a Tailored Plan.  

In April, the NC Medicaid Enrollment Broker mailed a letter to North Carolinians who are 
moving to Tailored Plans about next steps and how to choose a primary care provider 
(PCP). People who did not pick a PCP by the May deadline were assigned one, which 
they can change through Jan. 31, 2025. People moving to Tailored Plans should have 
also received a welcome packet and new member health plan ID card from either 
Alliance Health, Partners Health, Trillium Health or Vaya Total Care.  

 1915(b)(3) Service Transition for TP Eligible Members 

Providers should work with the Tailored Plans and Tailored Care Managers to support 
Medicaid beneficiaries transitioning to 1915(i) services. 

Effective July 1, 2023, NC Medicaid received approval from the Centers for Medicare & 
Medicaid Services (CMS) to offer 1915(i) services to NC Medicaid beneficiaries with 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001IgZMzrCRAzAi47I9zkltVCZGOOmYGmUvmKtytivnQTp46D9I63QOb85cNzTPz4dQ1_pcjPafjYK0p-2kStb-mT501wFd01lXERNIrMkQG8jCEpetaeEBU6cz80L2elYUgYgDBtDA1kZ0DLpJo1NcijwLfTCG8oEcYCpLbKiuSyAFaaLbdGkqVD9wHbVIjFbU6N33XzcNiRPcGtxGm7QUxs0sQBeyxh1f&c=0GScCHodYEnFkqJzAK4lNQ1DUetbPRbl0nsEtiV0nF6CMQrPW2ppCg==&ch=5aJ1TPhHW8JejMaEHfBzMLYoG9GdoF7-1bn0wFS1SsYPmqyjYaR3ng==
https://www.ncdhhs.gov/newstakeholderwebinarevent-flyer-07012024english/open
https://files.constantcontact.com/6bbdb2e2901/65f7e0dd-3642-4d2a-9aff-eda1bf381d1e.pdf
mailto:TP.Finance@TrilliumNC.org
https://medicaid.ncdhhs.gov/tailored-plans
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qualifying diagnoses who were deemed eligible. 1915(i) services are home and 
community-based services (HCBS) which provide opportunities for Medicaid 
beneficiaries to receive services in their own home or community settings instead of 
institutional settings. 

The NC Medicaid 1915(i) services are: 

Community Living and Support,  

Community Transition, 

Individual and Transitional Support, Respite, 

Individual Placement and Support, and  

Supported Employment. 

This bulletin applies to the Behavioral Health Intellectual/Developmental Disabilities 
(I/DD) Tailored Plan (Tailored Plan) upon launch. 

YOUR UPDATE FROM NCTRACKS 
JULY 2024 PROVIDER TRAINING SCHEDULE NOW AVAILABLE 
Registration is open for the July 2024 training courses listed below. NCTracks zoom 
courses can be attended remotely from any location. Courses offered this month include: 

Submitting a Prior Approval Private Duty Nurses (Several Sessions Available) 

Re-verification 

Submitting a Time Limit Override 

How to Submit a Professional Claim NEMT 

 July 2024 Provider Training Schedule 

2024 PROVIDER EXPERIENCE SURVEY DEADLINE ON JUNE 30 
A Message from NCTracks on Behalf of NC Medicaid 

Participation encouraged for practices and organizations that provide primary care 
and Ob/Gyn services 

Participation in this survey is vital to understanding how primary care and Ob/Gyn 
providers experience and are satisfied with North Carolina’s Medicaid program and with 
each PHP. This survey aids in identifying areas for improvement with the intention of 
bettering PHP relationships with providers and reducing the administrative burdens of 
contracting with PHPs. 

https://files.constantcontact.com/de53f915201/a3c55d24-fae0-46e0-9473-1ad164c2e0ba.pdf
https://npn5zijab.cc.rs6.net/tn.jsp?f=001auRag_AiGTenGNct-8gL60-8zxHY7OuVn4QlVk_uX13AXE_os1HdkvCOqr1iuncRlRE39LvK7AlxHWdULrRL_hm8w1D2mAwprVY40ABbfYgObTOLmC11Kgz9WtN6Gqdvgh1CPhpIAb2-XKaskZnEXlObbTqgFIv5Prq74TbmsZCioQ8lHRoQj25Sh6EcxlDVjQ8qGHif7WWhums4yE-QHCvVnd8c_JbaQ25-IDPHmT4=&c=u-WThrIG7qKJxfiRP3Xaud8QEdltMdYmYb6GAV3KTWB4TGK3IGEs6g==&ch=e_6UfNqv9fxiCfcvfF_Sb0IdX8Vq140D1umUxzPxRJISkG2rxjUaQQ==
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Participation in this survey is vital to understanding how primary care and Ob/Gyn 
providers experience and are satisfied with North Carolina’s Medicaid program and with 
each PHP. This survey aids in identifying areas for improvement with the intention of 
bettering PHP relationships with providers and reducing the administrative burdens of 
contracting with PHPs. 

 All practices and organizations that provide primary care and Ob/Gyn services should 
have received an email, in addition to a physical mail, invitation to participate in the 
survey in April or May of this year. For practices employed by a larger organization (e.g., 
UNC or Duke practices), the invitation would have gone to the organization central office. 
The survey will close June 30, 2024. 

 Practices and organizations who have not received an invitation to participate or who 
no longer have the invitation, email csrl@unc.edu and indicate you would like to 
complete the Medicaid Survey and the name of the practice(s). Example verbiage: “I 
would like to complete the Medicaid Survey. Can you send me the link? My practice 
name is: XXXXX. Address is: XXXXX. Phone number: XXXXX.” 

ISSUES LIST UPDATED 
An updated version of the NCTracks Issues List, which documents known issues and their 
statuses, has been uploaded. The issues list can be found under Quick Links on the 
Provider Portal home page. Providers are encouraged to check this list to see if an issue 
they are experiencing is already known before calling in about an issue, as well as to 
check the status of any issue. 

NCDHHS LAUNCHES COMPREHENSIVE WORKFORCE PLAN 
TO ADDRESS DIRECT SUPPORT PROFESSIONAL SHORTAGE 
The North Carolina Department of Health and Human Services today released a multi-
year Direct Support Professional Workforce Plan. This plan aims to address the critical 
shortage of DSPs who provide in-home and community-based services for individuals 
with intellectual and developmental disabilities in North Carolina. Implementation will 
begin on July 1. 

The comprehensive plan is part of NCDHHS’ Inclusion Connects initiative, which is 
dedicated to connecting people with I/DD to more choices and more access to services 
and supports. This includes developing a robust, high quality DSP workforce through 
improved recruitment, retention and training strategies. The comprehensive workforce 
plan also addresses directives from the recent Consent Order stemming from the 
Samantha R. et al. vs. NCDHHS and the State  of North Carolina Case. 

mailto:csrl@unc.edu
https://npn5zijab.cc.rs6.net/tn.jsp?f=001auRag_AiGTenGNct-8gL60-8zxHY7OuVn4QlVk_uX13AXE_os1Hdkt-6L7GhJ5FkvdwMYUPYFzh03V3WjJlxMbKVNOhq8mGh811nv9OltAsNSBLchIvk64KvNPSe0CfkFCKJsZsDgz-OLlWC3mbX6vjuqaFsCRaIQ_0W886BHNBTnG4ANyfVA-ylrueWUiG55hhDdoNan6A=&c=u-WThrIG7qKJxfiRP3Xaud8QEdltMdYmYb6GAV3KTWB4TGK3IGEs6g==&ch=e_6UfNqv9fxiCfcvfF_Sb0IdX8Vq140D1umUxzPxRJISkG2rxjUaQQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001899TKjd7dZ_NQt5C5El5pknR0cTuo8njyR7H5RSFfkCZ-opEcpQCMiJUCCvjcnSDg71uyMmSkGN16DzWw_qDlZy4mxivEUeRdTTVPS-7S7O_MTbQvGZwn04Wz-wn2RPaC1vzM_n9krPfWZBuSPufqSJz2A2TaLh_hlp-UV8o-thA-FR-KAiNQ0fIyjAaA4lh_e7lYcYfOLeotEMTmtHSnijW9QU9EJkX-XeWu9OocPg5ZZSLW1EguoV0-m1RTH_yzxPalCogd09LHT3qz9ID_a7nulxDZnAJb_pngmaq6CLephf8Ak9-R4blE7X4zLXIr5j_980fNjiX6-bTRoWp0Oh0v50Weu0_8SXY26VSmsJFjdBdSWBZH_lmgTogNI4WxeM9ibsNEHCHH8wChAySNnV4Yr4mQPxmMnd2sniV3iYs87xeucEw0I5fbLD99bR1_362uBMR125EqsB02KT8_jzGjedyT8vAvrPU_c4HUoP_3XmaBRoGz50nsMKc2eCa23dmDkMKyVKt5nJ4uIJCHK4RHxqPqnuz1NHGKNm0W8XFA5wb8WGV9FFTZDJyZ9dr0ey-JROx0Y8XQK9Y7Dcez3jlCz_mkGhtiIKP-KlJdZu1RwL7E1MjG0lYM9p_RxDLY_XDTEVd6KzHBzAecdqGGWLjHk0PigotJW6wXd8wLmg1cittKnWfcTaWB1j9QNcHjX7jO1ECPNwfsEbYF8zgoSdqNd9T--NdjkbTVV2bc9lzIHWe1MO_OWQK2OiA7xPysWEnjjwMLzogNnPgDyyMv8KmOczg285jcUP5nsHx4157EXa0e55bMxRmKT27GbBu-M5RhtbZkmezlXMEL5VpQAZ6mQa74DLB&c=Z2dMYi7-PNItHMJ3xzFat9ZpPLcUaWdXWzNeAV1ycfaz2L_uX_8joQ==&ch=7bFpuLwlV5Sz5nMsfPBts8Nj4y3_pkh992tIOWU0ZVtqmMUrY0ANgA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001899TKjd7dZ_NQt5C5El5pknR0cTuo8njyR7H5RSFfkCZ-opEcpQCMiJUCCvjcnSDry4a1FWE3pQoec_dXYaV2eOBBLf44fKFU8ZeeS4DCz3788HUWchZFwSuGD0En65O75VhqfqTICYVgZOOnt92v5b3pVuhUzywlV7_dfjnrTJcgVXB66y7_E7AOLWJ4c7yyt-2eH9rRv4hln-UHNpU6VHBC7Xxh_kKX4ultr0PetXL5akleDuJDlzzkplbOOxLV0RDgWCt_LfQzSUT3u4gma5leFcdnbmTE6jQUC68PUzIEUTiN8OMymynpE6vZFgyYmf0yHfK8G-BGzcbaZ1nOqQEKwoKM6ABmumwicfR5bBzdISsb9MATebjZosi3A6x1mH7z8coYOsJdhEMnJ-8S0GOvmPd0Gjh2DV-MtTww1nb7sM3JrJ515kwuHuIsi4uYLIuBbtUXPtGbiANpCcb4cn6LPqdHmB6kTEkD5Rfleg-9DonvYcoPrsgpVNF9RqCfmzsTC_Eha462pHLT9J_ExLVxJ30EO-ajIHqUMf4eXfMq3-fUg24Jo8-o6QDZAqXIsArQEzSnE5mEeFLacct9p_Dy3UO0nq_52oTG_iy5Xuig6t8TOp5Mys7YrE5AEAAgXbMslVui8bUBPV74ZVkcoQfO1ReF_2U9Nh0BeV-ejAvIgnNu0VKk3dvqNMwxRxtolzjdAyynbuSi3RyXve28FxCEzZ6EeOMv4D4pSAHZQRM3ksv0wbG5VEC7DLniIBUhfbkiVnPCAV4s_D0yDmqEQ-OFZC0dVHkb1LC5feQeXbCpIbBogOxbCG25Jr50VXnz5pD_SE19KBIRdHHnLsY_Ob36AHwXZHWGq9ypzZwMiY=&c=Z2dMYi7-PNItHMJ3xzFat9ZpPLcUaWdXWzNeAV1ycfaz2L_uX_8joQ==&ch=7bFpuLwlV5Sz5nMsfPBts8Nj4y3_pkh992tIOWU0ZVtqmMUrY0ANgA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001899TKjd7dZ_NQt5C5El5pknR0cTuo8njyR7H5RSFfkCZ-opEcpQCMiJUCCvjcnSDDAH9Dp-iZGvnpbicRPb0zuKNGc7PVWigqqnNOJG9FkGc4OxDQTxkw9vqq9q_5cGYFQ3xTP6xlSg6H_D8IgXRLEXNVEw9RFeb9sBC7uFzVr9LSzrov6fkV3_icz-2T2u43u9X_Wv95ceTk1FLw1LV7bsPZRYp1_ts_2_ApGGf58RtefFVvck26-X6ugpaZz_a0gSkStW5gJ2-67AsTWHiGdmAysq0Mst02EEXzfautW-TtdmpqfZYvcPpEeT5z6WATvTmbHBSd4YrulyiOg4OQSDuxa8wwWIJTKb697kQkaDRExIudH6yTct0hKcXciV6H_o1V7RsAuUjV8jmiGbVFBNz0ycmTNDeshnJJgZ7jcCU8bkPXhiaQKIYLH2Ko0VNhfKgFs0kMmQGntqhkHB-V_mE9_35-UWSli47SB96jAXYM0LNNmUb6U7gkI7AeAjGBApATzUKg4N5uT6u6s1mfUUFIlXyisFHXY6YFZXJJ369UdDDZScI3tvYZWlVwBEjRq1x_DjWuIzrumTgKIn52qIRtgrCU1TfSOjR8lNG504LbsGhASN2bq1z62dpLcf-912O2Yt3U9P5L8jtdXNfsxnmAkJFjpRNtwPPKt75ydC14KrNjj60ZUGQycWcUwWfbaRZZCORxPR9lvbp4Ld5qACr4oDmRmGLUAMlA2WvOExK6q1l7eOjdY1IQydg7D_te9ujXFrSwBHb7WKoYQ62PjP8pr3gIDTD40R1uzNG4zx6eYTG1oRckzRgIialU6oVcbfyfUyEOIvUBByriazaRZDE7s6dPeiYzxp39Yy-WkQ=&c=Z2dMYi7-PNItHMJ3xzFat9ZpPLcUaWdXWzNeAV1ycfaz2L_uX_8joQ==&ch=7bFpuLwlV5Sz5nMsfPBts8Nj4y3_pkh992tIOWU0ZVtqmMUrY0ANgA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001899TKjd7dZ_NQt5C5El5pknR0cTuo8njyR7H5RSFfkCZ-opEcpQCMiJUCCvjcnSDSnmA9d9JiRM-x41jUI7Bh4BeXuYZRIGOKm0bqHNCcdEpE6wLXBgzqTLf6ZPCZnMSh22ryzraWEHm2qywLoao64gTN9LrxbR4s53jdC8s5T_58LM063gTTkx5ojn_G9c5torR2r9dcQsvFT2hBgC7fVgvDDZpe1cuVF7gnXmnBvYBhSpSfUfOqkcXLeqVQv6xsyc49Xvihy3m4BWsj8HQ2mpHN7bOvt_3u1YbpFaBCK5jMW9uF55N0RPuupb11gx_s5nW87LHTO5tLmi0SZ-HCMMo0zZIbDfswqOTskeLePK-BxQ-3WSy88TO8BQybg9rPA9_gm3oglYJoENnfOf9drYBU27-T9pI0H_UKKhfHXo0DYOKZSA8LaranokhrYidP2l4rRc3YJlNqIrTlrORDGwFwO2fXcDCLURTnNiGN44UDX6RF01oG9k7YKgk1esqwYximSv1SwllwDTTwvnSOU_O0VLJwcoXJa1nxjcdLperQYjkXkGyjrpGP01QbpkwuYCR5_6kpUB8fqHZ_3Faw0MmHoNV0QAnNcxoUla_JIoIP9oOe8-gaJYVu7O2UKNfsEzkXJ6Akubaj_xzT_02A1O-p5Ebnm_65Szxituzs2DDq99wh7AYBSM5v8SCLLOkff2ASmqi12kRzjlRcStllDL74mb81G0PpGqbxCm_LDkfOG8KvbSDhT8YOv_L4tEvvJKrOwg2OrVii3rTmoI7AXUj6I6ZhE0pyD7Tb8L2SQGcSLWo4uub8C3umwQ96gAsOy2-dLAnVljr2LsX4QPbMbsVshqkPLJu&c=Z2dMYi7-PNItHMJ3xzFat9ZpPLcUaWdXWzNeAV1ycfaz2L_uX_8joQ==&ch=7bFpuLwlV5Sz5nMsfPBts8Nj4y3_pkh992tIOWU0ZVtqmMUrY0ANgA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001899TKjd7dZ_NQt5C5El5pknR0cTuo8njyR7H5RSFfkCZ-opEcpQCMiJUCCvjcnSDSnmA9d9JiRM-x41jUI7Bh4BeXuYZRIGOKm0bqHNCcdEpE6wLXBgzqTLf6ZPCZnMSh22ryzraWEHm2qywLoao64gTN9LrxbR4s53jdC8s5T_58LM063gTTkx5ojn_G9c5torR2r9dcQsvFT2hBgC7fVgvDDZpe1cuVF7gnXmnBvYBhSpSfUfOqkcXLeqVQv6xsyc49Xvihy3m4BWsj8HQ2mpHN7bOvt_3u1YbpFaBCK5jMW9uF55N0RPuupb11gx_s5nW87LHTO5tLmi0SZ-HCMMo0zZIbDfswqOTskeLePK-BxQ-3WSy88TO8BQybg9rPA9_gm3oglYJoENnfOf9drYBU27-T9pI0H_UKKhfHXo0DYOKZSA8LaranokhrYidP2l4rRc3YJlNqIrTlrORDGwFwO2fXcDCLURTnNiGN44UDX6RF01oG9k7YKgk1esqwYximSv1SwllwDTTwvnSOU_O0VLJwcoXJa1nxjcdLperQYjkXkGyjrpGP01QbpkwuYCR5_6kpUB8fqHZ_3Faw0MmHoNV0QAnNcxoUla_JIoIP9oOe8-gaJYVu7O2UKNfsEzkXJ6Akubaj_xzT_02A1O-p5Ebnm_65Szxituzs2DDq99wh7AYBSM5v8SCLLOkff2ASmqi12kRzjlRcStllDL74mb81G0PpGqbxCm_LDkfOG8KvbSDhT8YOv_L4tEvvJKrOwg2OrVii3rTmoI7AXUj6I6ZhE0pyD7Tb8L2SQGcSLWo4uub8C3umwQ96gAsOy2-dLAnVljr2LsX4QPbMbsVshqkPLJu&c=Z2dMYi7-PNItHMJ3xzFat9ZpPLcUaWdXWzNeAV1ycfaz2L_uX_8joQ==&ch=7bFpuLwlV5Sz5nMsfPBts8Nj4y3_pkh992tIOWU0ZVtqmMUrY0ANgA==
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NCDHHS Launches Comprehensive Workforce Plan to Address Direct Support 
Professional Shortage 

 Read the Bulletin  

PRIOR APPROVALS FOR PRIVATE DUTY NURSING WILL 
TRANSITION TO NC TRACKS JULY 28, 2024 

Effective July 28, 2024, Private Duty Nursing (PDN) prior approval (PA) services will 
transition from NC Medicaid to NCTracks. This will require changes to the system of use 
and the process to submit PA requests for PDN. This bulletin applies to NC Medicaid 
Direct. 

To prepare for this change, all PDN providers should attend the Prior Approval for Private 
Duty Nursing training course offered by NCTracks. This training will guide PDN providers 
through the new system and process changes. Training dates are noted below.  

PRE-TRANSITION TRAINING DATES: 
 9:30 a.m., Friday, June 28  

 1 p.m., Tuesday, July 2  

 9:30 a.m., Wednesday, July 10  

 1 p.m., Thursday, July 18  

 9:30 a.m. Wednesday, July 24  

POST-TRANSITION TRAINING DATES:  
 1 p.m., Monday, July 29  

 9:30 a.m., Thursday, Aug. 1  

 1 p.m., Monday, Aug. 5  

 9:30 a.m., Thursday, Aug. 8

Registration is available in SkillPort, NCTracks Learning Management System. To 
register, log into the NCTracks Provider Portal and click “Provider Training” to access 
SkillPort. Open the folder labeled “Provider Computer-Based Training (CBT) and 
Instructor-Led Training (ILT).” 

The courses can be found in the sub-folder labeled “ILTs: Remote via WebEx” (although 
this is the sub-folder name, courses will now be conducted via Zoom and not WebEx).  

Refer to the Provider User Guides & Training page of the public provider portal for 
specific instructions on how to use SkillPort. The Provider Training Tool Kits page also 
includes a quick reference regarding Java, which is required for the use of SkillPort. 

After July 28, 2024, providers should contact the NCTracks Call Center at 1-800-688-
6696 with questions and concerns regarding PDN prior authorizations. 

PDM/CVO: LAUNCH DATE ANNOUNCEMENT 

https://www.ncdhhs.gov/news/press-releases/2024/06/26/ncdhhs-launches-comprehensive-workforce-plan-address-direct-support-professional-shortage
https://transcend.skillport.com/skillportfe/login.action
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training.html
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training/provider-training.html
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The North Carolina Department of Health and Human Services (NCDHHS) will be 
replacing the current provider enrollment and data management system components of 
NCTracks with a centralized Provider Data Management/Credentialing Verification 
Organization (PDM/CVO) solution. The solution will meet National Committee for 
Quality Assurance (NCQA) standards and enhance provider credentialing through 
centralized CVO features that include a Credentialing Committee and delegated 
enrollment and credentialing.   

NCDHHS awarded a contract to Optum for the design, development, and 
implementation of the PDM/CVO. To allow for additional time to test the system and 
ensure that providers and NCDHHS payers experience a seamless transition to the new 
solution, the PDM/CVO launch is now anticipated in 2026. For more information on the 
PDM/CVO solution and what providers are encouraged to do to prepare, please see 
Medicaid Provider bulletin article Provider Data Management / Credentialing Verification 
Organization Solution New Launch Date of 2026.  

For the most up-to-date provider information, including fact sheets and other applicable 
resources, please visit the NC Medicaid Provider Data Management / Credentialing 
Verification Organization webpage.  

REFINEMENT OF RURAL COUNTY DEFINITION IN 
MEDICAID EXPANSION ENROLLMENT DASHBOARD 

The North Carolina Department of Health and Human Services (NCDHHS) launched a 
new public dashboard in December 2023 to track monthly enrollment in NC Medicaid 
for people eligible through expansion. The NC Medicaid Expansion Enrollment 
Dashboard offers a detailed overview of enrollment trends in adults ages 19-64 who are 
newly eligible for full Medicaid health care coverage.  

UPCOMING RE-ENTRY SIMULATIONS 
Trillium Health Resources is sponsoring Re-entry Simulations.  You will learn about the 
many barriers individuals go through when they are released from jail.   

Participants experience the difficulties of finding a job, keeping a stable home, going to 
treatment regularly, and following release rules.  

 

 

UPCOMING RE-ENTRY SIMULATIONS TRAINING: 

https://medicaid.ncdhhs.gov/blog/2024/06/11/provider-data-management-credentialing-verification-organization-solution-new-launch-date-2026
https://medicaid.ncdhhs.gov/blog/2024/06/11/provider-data-management-credentialing-verification-organization-solution-new-launch-date-2026
http://medicaid.ncdhhs.gov/pdm-cvo
http://medicaid.ncdhhs.gov/pdm-cvo
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001EhsvEn8-8xo6vXXi0NqVQzNzHOIkpzCU_fOCoGXw4HXwCtg2C0uxo6XC5wRiMsdPCZqhZwPGfl2-lxrsZ6CP7cNaSy2n8OZ-l1sEqdSAoF7s9p_Z2tW0qaI1En5IzOF9pS1GmzmipQILUJgArm5ns29ND8oE1fRXbmpi_IUFB_7P5fM_Uf190-xD1UmOA4TO6K594hDYq9nhUOD6KXBZULhHR-u8SfLu4TRwX7mO00gQmK40zAsnkGabKiUIexzU1qldBHOBy7CBF0vx1W_PU5JBUBS55K0hwEWT3AcXkpsC92BX0YYlJ3dqId0kK0XoE-zFcHGwQROOXms2ddWmoxMWOzAe1WS7gw2kZRalNqP87Q2v9yRKfXTP2xRA5X_Qb1jss9qtv4TaGUnDEmOXW-anKePui7W0NDHIrCrv4WN2kl11ljkb3Ze9HWsi8dZ1wWrAgan_xmQCf6N56IpFhjQfeljw9Q4hv7Na1mMpTkQBRPuqv00nMg09Mk1NKxtwCMe7SO0tMQoM_ZgN8Et-U8zo4S8qtWtMzCfpI523suKM0M8WscsdhW7O_LN9Zcd-G1cQRQTIZo-StD7iPzpHbLISxOAr6GSo90XtKSpdlZX-XEunjLBHck5g36bxURCVb-DWJX7z-nZDCjabPZMDlQQhN9ZZbzn2fn0TuGutW1Vl39AVuzK0BUu5I1_LxOwOxDiplk-96wsiWN34EVUaJhEFQDtYIi67Dozt8w13NxVEqT6v1LmJbPQRjJRX4bhvqTaJNUg4ueHarYSCNxLnRg==&c=IgG9xGxScTCraqdgztGj7VdzdYjsOvpgm-NnE336NMSfwee1fCFz3Q==&ch=BP7S5KqcLqP3F3IuUG3KZt23KTy2TKTSmRi7s6yoMDp8D5D2_ALYEQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001EhsvEn8-8xo6vXXi0NqVQzNzHOIkpzCU_fOCoGXw4HXwCtg2C0uxo6XC5wRiMsdPCZqhZwPGfl2-lxrsZ6CP7cNaSy2n8OZ-l1sEqdSAoF7s9p_Z2tW0qaI1En5IzOF9pS1GmzmipQILUJgArm5ns29ND8oE1fRXbmpi_IUFB_7P5fM_Uf190-xD1UmOA4TO6K594hDYq9nhUOD6KXBZULhHR-u8SfLu4TRwX7mO00gQmK40zAsnkGabKiUIexzU1qldBHOBy7CBF0vx1W_PU5JBUBS55K0hwEWT3AcXkpsC92BX0YYlJ3dqId0kK0XoE-zFcHGwQROOXms2ddWmoxMWOzAe1WS7gw2kZRalNqP87Q2v9yRKfXTP2xRA5X_Qb1jss9qtv4TaGUnDEmOXW-anKePui7W0NDHIrCrv4WN2kl11ljkb3Ze9HWsi8dZ1wWrAgan_xmQCf6N56IpFhjQfeljw9Q4hv7Na1mMpTkQBRPuqv00nMg09Mk1NKxtwCMe7SO0tMQoM_ZgN8Et-U8zo4S8qtWtMzCfpI523suKM0M8WscsdhW7O_LN9Zcd-G1cQRQTIZo-StD7iPzpHbLISxOAr6GSo90XtKSpdlZX-XEunjLBHck5g36bxURCVb-DWJX7z-nZDCjabPZMDlQQhN9ZZbzn2fn0TuGutW1Vl39AVuzK0BUu5I1_LxOwOxDiplk-96wsiWN34EVUaJhEFQDtYIi67Dozt8w13NxVEqT6v1LmJbPQRjJRX4bhvqTaJNUg4ueHarYSCNxLnRg==&c=IgG9xGxScTCraqdgztGj7VdzdYjsOvpgm-NnE336NMSfwee1fCFz3Q==&ch=BP7S5KqcLqP3F3IuUG3KZt23KTy2TKTSmRi7s6yoMDp8D5D2_ALYEQ==
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Snow Hill, NC – July 16 

Ahoskie, NC – August 20 

Beaufort, NC – September 10 

Bolivia, NC – September 24 

JUNE 2024 PHARMACY NEWSLETTER NOW AVAILABLE, 
TAILORED PLANS WEBINAR 

The latest Medicaid Pharmacy Newsletter, dated June 2024, is now available on the N.C. 
Medicaid website. In addition to the July 2024 checkwrite schedule, this edition of the 
newsletter includes the articles: 

NC Medicaid to Remove Copays for Drugs used to treat Opioid Use Disorder 
and Nicotine Replacement Therapy 

Reminder of Tailored Plans Launch on July 1, 2024 

OTC COVID 19 Tests for Home Use Pharmacy POS Coverage 

Immunizing Pharmacist Enrollment Contraceptives and NRT Protocol 
Reimbursement to Pharmacies 

Providers are encouraged to review this important information. 

NCDHHS RELEASES NEW BILINGUAL TOOLKIT RESOURCES 
AHEAD OF TAILORED PLAN LAUNCH ON JULY 1 

On July 1, some people on NC Medicaid will move to a Tailored Plan. It’s a new kind of 
Medicaid health plan for people with serious mental illness, a severe substance use 
disorder, an intellectual/developmental disability or a traumatic brain injury.  

Tailored Plans cover your doctor visits, prescription drugs and services for mental health, 
substance use disorder, intellectual/developmental disabilities and traumatic brain injury 
in one plan.  

If your NC Medicaid will move to a Tailored Plan, you should have gotten a letter and 
welcome packet. (If you’re not sure, call your NC Medicaid Enrollment Broker at 833-
870-5500 and ask). We’ve been listening to your questions. Today, we want to share new

2024 Medicaid Pharmacy Newsletters 

https://www.trilliumhealthresources.org/event/trillium-re-entry-simulation-snow-hill
https://www.trilliumhealthresources.org/event/trillium-re-entry-simulation-chowan
https://www.trilliumhealthresources.org/event/trillium-re-entry-simulation-beaufort-and-carteret-county
https://www.trilliumhealthresources.org/event/trillium-re-entry-simulation-brunswick-county
https://medicaid.ncdhhs.gov/2024-pharmacy-newsletters


Page 8 of 16 

 

Trillium Network Communication Bulletin #354 
 

tools to help you get answers. Check out these free materials, in Spanish and English, to 
learn more about your Tailored Plan: Medicaid.NCDHHS.Gov/Tailored-Plans/Toolkit  

RECRUITMENT FOR PEER SUPPORT CURRICULUM 
ADVISORS 

The Division of Mental Health, Developmental Disabilities, and Substance Use Services 
(DMHDDSUS), in partnership with the UNC Behavioral Health Springboard, is currently 
recruiting applicants for our Standardized Curriculum Committee.  

This committee will be responsible for assisting in the development of a Standardized 
Peer Support Curriculum. We are looking for members who are knowledgeable about 
the role of Peer Support Specialists, represent the diversity of the state, and are willing 
and able to devote their time and energy to this project.  

The deadline to submit applications is June 30, 2024 at 5:00 p.m. For additional details, 
and to apply, view the Standardized Curriculum Committee Application. Applicants will 
be notified by July 5, 2024 if they have been selected.  

NCDHHS LAUNCHES NEW STRATEGIC PLAN FOR 2024-
2026 

NCDHHS has launched its 2024-2026 Strategic Plan, which outlines its key priorities for 
the next two years. The plan is grounded in the department’s values and builds on its 
many successes, such as expanding Medicaid, launching the Division of Child and Family 
Well-Being and achieving national for the Division of Public Health. As a department, 
NCDHHS’ goal is a healthier state that meets the needs of all North Carolinians.  

AUTHORIZATIONS AND CLAIMS SUBMISSION FOR 
TAILORED PLAN LAUNCH ON JULY 1, 2024 

Trillium’s Authorization and Claims Submission Protocol for Tailored Plan (July 1, 2024 
forward) mirrors the current Authorization and Claims submission for Medicaid Direct 
claims submission process for our providers. 

For all members that transition to Tailored Plan July 1, 2024, providers will:  

 Submit physical health authorizations and claims using the Trillium physical 
health methods. 

 Submit the behavioral health, I/DD, and TBI authorizations (if required) and the 
claim to Trillium. 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0012opl3EfwSmRXxgH1o9sjoQJKT2vywdPIpmQkzjr7jzp4nCzq_n4LCsWWZCB4re3xuzApM1tzGaJ0ujZmy4xqDWFm_kTnAxAWDndoURAdVH1cQ2eCjHbm-3ewRSjxScqwZyxEyz15r_yp6pC5l43KeVKlwMQ3ZQE5i4V1dYf7ibpF2c-BSPRrS_YVbRGvj2fs&c=j_Pe1Nwp1yV4709KgK_W4faHwqDiiH1Axe0mmzsaUQ4cRemWax48qA==&ch=CbUd3kO0ZfjxQXVVEUhynzSMeAcCYtxU_oZTzflE_FhW-f3X125nHw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0012opl3EfwSmRXxgH1o9sjoQJKT2vywdPIpmQkzjr7jzp4nCzq_n4LCsWWZCB4re3xuzApM1tzGaJ0ujZmy4xqDWFm_kTnAxAWDndoURAdVH1cQ2eCjHbm-3ewRSjxScqwZyxEyz15r_yp6pC5l43KeVKlwMQ3ZQE5i4V1dYf7ibpF2c-BSPRrS_YVbRGvj2fs&c=j_Pe1Nwp1yV4709KgK_W4faHwqDiiH1Axe0mmzsaUQ4cRemWax48qA==&ch=CbUd3kO0ZfjxQXVVEUhynzSMeAcCYtxU_oZTzflE_FhW-f3X125nHw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001VcfZ6LHfJPDdPb2kbPPNLR-rl4CXskLc-kwWqCyLYQtUrdc52BQel5CaorBSHh3YGRVZKFSEQ_tn-Oi-GuY99u4ih1H-QoJzahbcgdXAMxmrgbkDybxs0oJ6EsA3MknrhBbI5Bao8wF4uiqWFXhZgvFCC3QcycJHlb_R8DkQ_ngVsdRcJ1KMPNiIktIJ3XIVU063M_WWCVSOckWnzynmuDRZX0p8H4uxGD_GVUmnIezOd61TjHjVwE21StHdzYKkNtudfZh3-5mXZI4RMO14oBUtwIYzSEVSslKfB_XAQikvQlMjgByP7HtUPiJD_9CvqoGFgepGpPdXWgc5suS0P736q-Hn1vsU1k9JlEcbwtZccu6K0BYitqYM6qH-P7Zy62YCfDbS17WyzQpJ_gpHJGClbb6bmyf8aBWPj5xUOpeZPNfEMoYbFK-bqsHoy9UPQifSREBPhlsmQzAIT1VLqR5faZohqElpUpq8wu8x2EsIm-rbc2-xMBLR2Y8uQYlxZ3ymawa1OFfpmhV3T095MEf--H4_vcTl56oQtEDmg1cDcX2TO_17ry44iRF99zyMXvOnCicZdbMa0saFuRe4b5B-lavCuMY2L-46OaynNqU0o613gRZc0CxDAh3W-t5e15lDb7HYAleXIP0Fkzlk4qRs-dhMfBOyxpW-ul1wxGr_W2qdDS2MtvT4NRxBP4awMSYqJfKG2RJAYdhvqnM1zd7_0v7XVmUENIfu26PIEok=&c=16sCK_m9MVkLGKeAZeN2IsNdbmHiT8AHTR4UPoOZ9m-g2CBxUCq4Vw==&ch=rQ0sdgOVXv7VWWrsVQjunNEWPYJhcEHyD9pgyFchJ_mKQX2_pHflhw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001r0g4-NkL0N3iVHGiTODEswmuj1ZXWmM2U0RVBInw0C7OoqQnzFuCL7OqOMSnv0WPGTWdZLbKIw4te4Fzk9egqUsCV-iV9cE-wh1XWfB5_dhWGt52TWnA8MRg0LJa3CC1AFAAPcVEBcqvVwX97dcl431vcmLlC8D81u9Ll_OhSkXqtqVT3cPLBgtCWqE1YXR26lYsW4zhPJHD_exZqeUfuyzumgqFXMhGTO1VGq_0OSPoZCjturnvb6No_hPOS0k3MUQSpftuM_P3VizlgDKr7HIE9riCT2gb-nPtrVgjiTAT-B8qhXzB0X0fwTpRrxMoYd0itAjhWCE1K9fGkBwh5oPdUOwcki4lW9TpBYTw-n8quOGxlVtJf51jpdizLhtZs7zFDweXSsV55KMrSxcKQJqmBp94aaA-MgA0TsKwLyPVhyqIFsGU7QQs_6Kc7eqV&c=VRHBOfhQ5clnbtrzi9FZA_kdG0FkGFNZhSjp4mYJOfnG-so8rDTxvg==&ch=ugEoEPFiDmNnUxlqSbFNnMi6an4G6MM0J-M-SGMc2SI1eP4oJHg-8Q==
https://www.ncdhhs.gov/about/dhhs-mission-vision-values-and-goals/mission-vision-and-values?mc_cid=316e3f2ebe&mc_eid=UNIQID
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For all members that remain in or transition to Medicaid Direct July 1, 2024, providers 
will:  

 Continue to submit the physical health authorizations (if required) and claims to 
NCTracks via NC Medicaid. 

 Continue to submit the behavioral health, I/DD, and TBI authorizations (if 
required) and claims to Trillium.  

Please see us this link or visit our website for the full Claims Submission Protocol for 
Tailored Plans. 

SUBMISSION OF PAPER CLAIMS 
Contracted Providers are contractually required to submit their claims electronically via 
HIPAA Transaction Files or can be entered via direct data entry into the appropriate 
provider portal. 

Non-contracted providers who wish to submit a paper claim can mail their claims to the 
address below: 

Trillium Health Resources 
PO Box 240909 
Apple Valley, MN 55124 

If you have any questions regarding claims submissions, please submit a ticket to 
ClaimsSupport@TrilliumNC.org.  

TAILORED PLAN PROVIDER SESSIONS 
The Tailored Plan Trillium presentations and recordings fro the Tailored Plan Sessions to 
Providers are available on our website.  

TRILLIUM IN-PERSON TOWN HALL OPPORTUNITIES 
Welcome to Trillium! Trillium Health Resources is hosting in-person town halls to hear 
about your communities, introduce our staff, and answer your questions. We look 
forward to meeting you. 

 
 
 

See Information and Register 
 

https://www.trilliumhealthresources.org/sites/default/files/docs/Provider-documents/Claims/Trillium-Medicaid-Direct-Tailored-Plan-Claims-Submission-Protocol.pdf
mailto:ClaimsSupport@TrilliumNC.org
https://www.trilliumhealthresources.org/tailored-plan-trillium-training
https://www.trilliumhealthresources.org/consolidation
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BEHAVIORAL HEALTH SCREENING PROGRAMS 
Trillium Health Resources has established behavioral health screening programs to assist 
providers and practitioners in determining the likelihood that a member has coexisting 
substance use and mental health disorder.  

These screening tools are based on evidence from research studies that have been 
shown to be effective in the detection of positive screening for behavioral health 
symptoms and can be used as part of the general assessment of a member to determine 
if further evaluation is needed for formal diagnostic identification and treatment 
planning. 

 

ROADMAP2 READY DISASTER PLANNING  

Emergency plans were due May 1st,  submit them if you haven’t already. If you need any 
resources to help improve your plan, visit https://asprtracie.hhs.gov/cmsrule.  

Part of being prepared is to have a plan for any kind of emergency. We will be providing 
best practices on preparedness to help your organization. Last month we covered how 
to provide updated contact information to 911 tele communicators.  

Trillium is searching for providers who are interested in working in shelters during natural 
disasters. We are seeking professionals whose desire is to deliver support and/or crisis 
counseling during a time when the citizens of North Carolina need them the most. 
Providers will be assigned to a shelter to support and triage emotional needs prior to, 
during and after Hurricanes or other potential disasters. For more insight on what this 
could look like please view this training that the NCDHHS put together. (Available in 
Trilliums My Learning Campus) 

See Details Here 
 

https://app.smartsheet.com/b/form/1ee3d10b280b4e0ea78bf6a3e659a98f
https://asprtracie.hhs.gov/cmsrule
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/348-Network-Communication-Bulletin.pdf
https://staff.mylearningcampus.org/course/view.php?id=331
https://staff.mylearningcampus.org/course/view.php?id=331
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-BH-Screening-Programs.pdf
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Please complete this form if you wish to notify us of your interest in joining our Shelter 
Response Team. You must complete all the required fields and submit this document to 
let us know of your interest.  

Thank you for helping us support the people of North Carolina. 

IDD PROVIDERS: NATIONAL CORE INDICATORS™ STATE OF 
THE WORKFORCE SURVEY AVAILABLE 

We are encouraging you to complete the National Core Indicators™ (NCI) State of the 
Workforce Survey for IDD Providers (who serve adult Medicaid beneficiaries). It is vitally 
important that we hear from you about issues affecting the IDD workforce. Your agency 
should have already received an email with the survey; the email subject is "NC NCI 
State of the Workforce Survey 2023."  

Surveys are due June 30, 2024. If you are an I/DD provider and you have not received 
the survey link, or if you have any questions, please contact NCISurvey@dhhs.nc.gov. 

REQUEST FOR PROPOSAL ANNOUNCEMENT: OPIOD 
TREATMENT PROGRAM (OTP) - ANSON AND LEE 

COUNTIES 
Trillium is seeking providers experienced in the treatment of Opioid use addiction to 
expand Medicaid Opioid Treatment Program (OTP) in both Anson and Lee counties. 
Only one provider can be selected for each county, but the applicant can apply for one 
or both counties. 

These Requests for Proposal (RFP) is open to both in-network and out-of-network 
providers enrolled in NC Tracks and NC Medicaid who are free of contract sanctions, 
fraud investigations, and/or current IRS liens.  

The RFPs are being used as a means to obtain information about providers who are 
capable of providing these services to adults. It should not be interpreted as a contract 
(implicit, explicit or implied), nor does it imply any form of an agreement to any potential 
candidate. In addition, no inference should be made that Trillium will purchase and/or 
implement in the future any of the programs or services proposed by the respondents.  

Please visit the Provider Network Participation Opportunities webpage for information 
on these recruitment opportunities as well as others. 

https://app.smartsheet.com/b/form/b5cb93cd4b254e7b97d858d1249575c1
mailto:NCISurvey@dhhs.nc.gov
https://www.trilliumhealthresources.org/for-providers/request-opportunities
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REQUEST FOR PROPOSAL ANNOUNCEMENT: 
PSYCHOSOCIAL REHABILITATION (SPR) - NEW 

HANOVER/BRUNSWICK COUNTY 
Trillium is seeking providers experienced in the treatment of Psychosocial Rehabilitation 
to expand Medicaid Psychosocial Rehabilitation (PSR) – New Hanover/Brunswick 
counties. Only one provider can be selected for each county, but the applicant can apply 
for one or both counties. 

These Requests for Proposal (RFP) is open to both in-network and out-of-network 
providers enrolled in NC Tracks and NC Medicaid who are free of contract sanctions, 
fraud investigations, and/or current IRS liens.  

The RFPs are being used as a means to obtain information about providers who are 
capable of providing these services to adults. It should not be interpreted as a contract 
(implicit, explicit or implied), nor does it imply any form of an agreement to any potential 
candidate. In addition, no inference should be made that Trillium will purchase and/or 
implement in the future any of the programs or services proposed by the respondents.  

Please visit the Provider Network Participation Opportunities webpage for information 
on these recruitment opportunities as well as others. 

ATTENTION STATE FUNDED PROVIDERS 
ATTENTION STATE FUNDED PROVIDERS: 
Effective 7/1/2024, the Division of Mental Health will begin using new IDs for 
LME/MCOs. For this reason, providers submitting state funded claims, including 3 Way 
inpatient facility claims, will need to split their claims by date of service. Claims with dates 
of service prior to 7/1/2024 will need to be submitted separately from dates of service 
7/1/2024 and after. Failure to split these claims will result in the denial and/or 
recoupment of the claims.  

If you have any questions, please contact the Provider Support Service Line at 1-855-
1539 or submit an email to ClaimsSupport@TrilliumNC.org. 

 

 

 

https://www.trilliumhealthresources.org/for-providers/request-opportunities
mailto:ClaimsSupport@TrilliumNC.org
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PROVIDERS USING THIRD-PARTY BILLING AGENCIES 
ATTENTION PROVIDERS: 
In an effort to ensure compliance with Health Insurance Portability and Accountability 
Act (HIPAA), Trillium Health Resources will not release any Protected Health Information 
(PHI) to a third party billing agency without an approved, signed Business Associate 
Agreement (BAA) or Qualified Service Organization Agreement (QSO) on file. No 
information can be shared with the third party biller until this documentation is received 
and reviewed. The BAA and/or QSO can be  

1. Emailed to Claims2@TrilliumNC.org or 

2. Faxed to 252-215-6877 
If you have any questions, please contact the Provider Support Service Line at 1-855-
1539 or submit an email to ClaimsSupport@TrilliumNC.org. 

TAILORED PLAN/MEDICAID DIRECT SPLIT CLAIMS 
ATTENTION PROVIDERS: 
Effective 7/1/2024 with the launch of Tailored Plan implementation, providers submitting 
all claims, including inpatient facility claims, will need to split their claims by date of 
service based on the member’s enrollment. Any date of service after the member’s 
enrollment in Tailored Plan will need to be submitted separately from dates of service 
prior to enrollment in Tailored Plan. Failure to split these claims will result in the denial 
and/or recoupment of the claims. Please remember to check the member’s 
enrollment/benefit plan monthly. Medicaid eligibility is visible in our provider portals and 
is updated daily based on the eligibility file received from NCDHHS. 

If you have any questions, please contact the Provider Support Service Line at 1-855-
1539 or submit an email to ClaimsSupport@TrilliumNC.org. 

ATTENTION PROVIDERS USING PROVIDER DIRECT 
DIRECT DATA ENTRY CLAIM SUBMISSIONS 

When submitting claims using direct data entry through our Behavioral Health/IDD 
portal, Provider Direct, please remember after including the components on the claim, 
providers will need to click ‘Save and Continue’ at the bottom of the claim. 

 

mailto:Claims2@TrilliumNC.org
mailto:ClaimsSupport@TrilliumNC.org
mailto:ClaimsSupport@TrilliumNC.org
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After the claim has been saved, there will be another opportunity to review the claim 
and reimbursement calculator prior to submission. For details on the reimbursement 
functionality, please reference Network Communication Bulletin #188. After the final 
review of the claim, providers will scroll back down to the bottom of the claim and click 
‘Submit Claim’. 

 

837 PROVIDER DIRECT SUBMISSIONS 
When submitting claims via 837 through Provider Direct please remember:  

 File names will need to be unique 

 Payer/Receiver ID: 43071 

 Sender/Submitter ID: Trillium issued Provider ID 

 Zip code submitted will need to be 9 digits 

 3rd party billers submitting claims for multiple providers will require a separate 
SFTP set up 

PROVIDER DIRECT TRAININGS 
Provider Direct trainings are available in the Provider Direct portal through the training 
tab.  

 

Provider Direct trainings are also available on our ‘My Learning Campus’ training 
platform. 

 

For any claim-related questions regarding Provider Direct, please contact 
ClaimsSupport@TrilliumNC.org. 

For any technical questions regarding Provider Direct, please contact 
PDSupport@TrilliumNC.org.  

https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/188-Network-Communication-Bulletin.pdf
mailto:ClaimsSupport@TrilliumNC.org
mailto:PDSupport@TrilliumNC.org
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HEALTH PLAN BILLING GUIDE 
Reminder to our provider community that the Department’s NC Medicaid Managed 
Care’s Health Plan Billing Guide is posted on the DHB website at the below link: 

 Health Plan Billing Guidance  

As a payor of Medicaid funds, Trillium Health Resources is required to process all claims 
as per State and Federal regulations.  

The billing guide is regularly updated and updates are tracked on the guide. The guide 
is an additional resource to our provider community on billing requirements. 

For any claims related questions, please contact the Trillium Claims Team at 
ClaimsSupport@TrilliumNC.org.  

NEW FUNCTIONALITY -EDI 277 REQUEST FOR ADDITIONAL 
INFORMATION 

Beginning May 31, 2024, Trillium Health Resources began utilizing the EDI 277 Claims 
Response transaction to request additional information needed to process a claim.  

When generated, the EDI 277 request file will be located in the provider’s Outbound 
folder through their SFTP connection with Trillium or through Provider Direct in the View 
File Repository from MCO page. 

The requested information can be returned to Trillium Health Resources via the EDI 275 
Patient Information transaction. This file allows providers to submit attachments related 
to the 277 request. Providers may upload the EDI 275 transaction file to their Inbound 
SFTP connection folder or via Provider Direct.  

If you have questions, please contact the Provider Support Service Line at 1-855-250-
1539 or send an email to ClaimsSupport@TrilliumNC.org. 

TOBACCO-RELATED POLICY REQUIREMENTS  
Tobacco-related policy requirements will be effective July 1, 2024, for NC Medicaid 
Managed Care Standard Plans, Behavioral Health and Intellectual/Developmental 
Disabilities (I/DD) Tailored Plans, and Local Management Entity/Managed Care 
Organizations (LME/MCOs) contracted medical, behavioral health, I/DD and traumatic 
brain injury (TBI) service providers.  

https://medicaid.ncdhhs.gov/health-plan-billing-guidance
mailto:ClaimsSupport@TrilliumNC.org
mailto:ClaimsSupport@TrilliumNC.org
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These requirements apply to both Medicaid and state-funded service providers. The 
Department will work with health plans and LME/MCOs to include these requirements, 
as appropriate, in advance of July 1, 2024. 

 Complete Detailed Information  

UNLICENSED ALTERNATIVE FAMILY LIVING AND  
OVERNIGHT RESPITE REQUESTS   

Trillium conducts initial and annual site reviews for Unlicensed Alternative Family Living 
homes.  These visits will be conducted live/virtually or conducted in person.  

Respite site visits will be conducted for any agency requesting overnight respite services 
in an unlicensed site.   

To request, please complete the “Request to Add Site Form Alternate Family Living (AFL) 
or Respite” form located on Trillium’s website under the For Provider’s page-
AFL/Respite Additional Site Form.    

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week 
for anyone to report suspected violations of potential fraud, waste and abuse or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll free 1-855-659-7660. 

 

Any questions about this Communication Bulletin that does not already have an email 
listed for questions from that specific section, may be sent to the following email:  
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A 
format and published on Trillium’s website.  

https://medicaid.ncdhhs.gov/blog/2024/03/21/tobacco-related-policy-requirements-go-effect-july-1-2024
https://www.trilliumhealthresources.org/sites/default/files/docs/Provider-documents/Applications-Request-Forms/Trillium-AFL-Respite-Addition-Form.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
mailto:NetworkManagement@TrilliumNC.org
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