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To: All Providers

From: Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP
VP of Network Management

Date: September 1, 2021

Subject:  NC Medicaid Managed Care Standard Plan & Tailored Plan Updates, Medicaid
Transformation Resources

SPECIAL BULLETIN'MEDICAID TRANSFORMATION

NC MEDICAID MANAGED CARE STANDARD PLAN & TAILORED PLAN UPDATES

NC Medicaid Managed Care launched Standard Plans on July 1, 2021, and Tailored Plans will launch
July 1, 2022. Make sure you have the latest information and resources to help you navigate managed

Care.

More than 1.6 million people are now enrolled with one of the five health plans or the Eastern Band of
Cherokee Indians (EBCI) Tribal Option. On July 26, 2021, contracts were awarded to the organizations
that will serve as Behavioral Health and Intellectual/Developmental Disabilities (I/DD) Tailored Plans.

Join us Thursday, Sept. 9 from 3-4 p.m. to hear the latest updates on the state’s launch of NC Medicaid
Managed Care. There will also be an opportunity for questions and answers.

To register for the webinar, simply click on the link below. Feel free to share the webinar invitation and

registration link with other community partners you think would be interested in attending.

NC MEDICAID MANAGED CARE STANDARD PLAN & TAILORED PLAN UPDATES

3-4 p.m., Sept. 9, 2021

& Regqistration here

Unable to attend?

We would be happy to send you a link to the slide deck and recording of the webinar. Click the
registration link, complete the registration form, and choose “I cannot attend but would like the link to
the recording and slide deck”.

For more information or questions contact us at Medicaid. NCEngagement@dhhs.nc.gov
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MEDICAID TRANSFORMATION RESOURCES

During Medicaid Transformation, with the launch of the Standard Plans in 2021 and Tailored Plans in
2022, Trillium will continue sharing information with our provider network.

Please see below for current resources:

g

NCDHHS Facts Sheets

& My Learning Campus for Providers - Medicaid Transformation Training available

& |Learn more about Medicaid Transformation

& NCDHHS Health Plan Contacts & Resources

& North Carolina AHEC Managed Care Website
& NC Medicaid Managed Care Website

# Requests for presentations or to provide feedback: NCEngagement@dhhs.nc.gov

Any questions about this Communication Bulletin that does not already have an email listed for
questions  from  that specific section, may be sent to the following email:
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format and
published on Trillium’s website.
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