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To: All Providers

From: Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP
VP of Network Management

Date: August 6, 2021

Subject: BH /DD Tailored Plan Care Management Platform, Resuming Individual Placement and
Support (IPS) and Tool for Measurement of Assertive Community Treatment (TMACT) Fidelity
Evaluations, Recruitment Opportunity for Psychosocial Rehabilitation Providers, Important
Information Regarding the 2021 Perceptions of Care Surveys, Important NC TOPPS
Information, Attention Pitt County Providers: Tiered Care Coordination Program is available
in Pitt County, Parent Leadership Training, Disaster Response Unit Updates, Victory Junction
Family Retreat Weekends, Valued Providers SEAL Program

BH I/DD TAILORED PLAN CARE MANAGEMENT PLATFORM

It has come to our attention that Network providers in Trillium’s catchment area are currently going

through the process of becoming certified as Care Management Agency (CMA) and have passed their
desk reviews. During the review process, providers have indicated that their plan is to use Trillium’s
Care Management Platform. If a network provider’s intent is to use Trillium’s platform, this opportunity
will not be available until Spring 2022. Trillium’s primary focus at this time is to prepare for Tailored
Plan which encompasses new requirements for Care Management functions. Our primary focus at this
time is developing the system to meet the needs of our members, providers and staff.

RESUMING INDIVIDUAL PLACEMENT AND SUPPORT (IPS) AND TOOL
FOR MEASUREMENT OF ASSERTIVE COMMUNITY TREATMENT
(TMACT) FIDELITY EVALUATIONS

On April 23, 2020, Joint Communication Bulletin #J361 informed LME-MCOs that the Division of
Mental Health, Developmental Disabilities, and Substance Abuse Services (DMH/DD/SAS) had
suspended in-person TMACT and IPS fidelity evaluations. On Oct. 2, 2020, Joint Communication
Bulletin #J378 informed LME-MCOs of the Interim Evidence-Based Practice Quality Review Protocol
while TMACT and IPS fidelity evaluations were suspended.

Effective Jan. 1, 2022, DMH/DD/SAS will resume all in-person TMACT and IPS fidelity evaluations with
the expectation that ACT and IPS teams have resumed providing services face-to-face in the
community.
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If you have any questions, please contact Saarah Waleed at Saarah.waleed@dhhs.nc.gov or 984-236-
5060 at DMH/DD/SAS or June Freeman at June.freeman@dhhs.nc.gov or 919-527-7646 at NC
Medicaid.

RECRUITMENT OPPORTUNITY FOR PSYCHOSOCIAL REHABILITATION
PROVIDERS

Trillium Health Resources is currently recruiting for a Psychosocial Rehabilitation provider in either
Brunswick or New Hanover County. The Request for Proposal (RFP) can be found at
https://www.trilliumhealthresources.org/for-providers/request-opportunities.

ACTION DATES:

Questions can be submitted for this RFP through September 15, 2021. Questions can be submitted
through the Questions link. The Q&A Results will be posted on September 22, 2021.

PROPOSAL SUBMISSION DEADLINE:

Please submit applications and all requested documents by 5 pm on October 1, 2021. To apply, go to
PSR REP Application. RFP Award notification will be November 1, 2021.

IMPORTANT INFORMATION REGARDING THE 2021 PERCEPTIONS OF
CARE SURVEYS

Every year Trillium Health Resources and other LME/MCOs across the state assist the North Carolina

Department of Health and Human Services (DHHS) with a mandatory annual survey of members who
receive Mental Health and/or Substance Use services. This survey is designed to assess member
perceptions of the services they have received in the past year.

The survey results are sent to the Substance Abuse and Mental Health Services Administration
(SAMHSA) for required reporting, who then publish the results by LME/MCO in an annual report. The
survey results are not used by DHHS or LME/MCOs to monitor the performance of providers. Survey

results are used to inform policy decisions designed to improve the system.

YOUR ASSISTANCE AND PARTICIPATION IS CRUCIAL TO THE SUCCESS OF THIS PROJECT

If you provide MH and/or SU services to members of any age, you may be contacted soon to participate
in the administration of this survey. Specific instructions will be provided by Trillium staff at that time.

Survey administration options have been adapted and expanded to include use of distance
technologies and paperless surveys. These changes are intended to safeguard members and provider
health and safety, and to significantly reduce burden for participating providers who assist with survey
administration.
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Administration of the 2021 Perceptions of Care survey will begin August 1 and continue through

September 13. Since there is a short administration period, surveys must be completed in a timely

manner.
Requirements for Member Participation in the Survey:
#& Must have mental health and/or substance use diagnosis
& Must be a Trillium member, with a Trillium member ID number
#& Can be State-funded OR Medicaid funded

As a reminder, survey administration may not be billed as a service; rather, survey participation is an
element of a provider’s contractual requirements with the LME/MCO, and ultimately helps to improve
the quality of services for our members.

Please follow all timelines and survey administration instructions provided by Trillium. If you are asked
to participate in the administration of this survey and you have any questions, please feel free to contact
Julie McCall at Julie.McCall@TrilliumNC.org or 866-998-2597.

Thank you in advance for your participation in this important survey! We look forward to working
together with you to gather the important information that will reflect our joint efforts to help members
in our area.

IMPORTANT NC TOPPS INFORMATION

Any members that transitioned from Trillium to a Standard Plan no longer need NC TOPPS

updates. These members that are no longer receiving services through the LME/MCO will need to
have an episode completion done in NC TOPPS as soon as possible.

Please see the updated NC TOPPS Guidelines, pages 7 and 11 for additional information.

ATTENTION PITT COUNTY PROVIDERS: TIERED CARE
COORDINATION PROGRAM IS AVAILABLE IN PITT COUNTY

WHAT IS THE TIERED CARE COORDINATION PROGRAM?

The Tiered Care Coordination program aims to address the high rates of exposure to trauma and high
behavioral health needs specific to youth and families involved in child welfare and the juvenile justice
system; which includes a three tiered approach which comprises of High Fidelity Wraparound (HFW).
The program was created from the Governor’s Task force on Mental Health and Substance Abuse.

The goal of this family-driven, youth-guided project is to reduce the need for out-of-home care and
return children and youth to their families or natural community setting through supporting a family’s
voice and choice.
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WHO IS ELIGIBLE?

&

#& Youth and Family must reside in Pitt county
& Age 6-21
& Involved with DSS OR involved with DJJ system

& Youth residing with the caregiver (may be at risk of being placed out of the home or in process
of returning home from out-of-home care)

& Caregiver is willing to participate in services
WHAT IS HIGH FIDELITY WRAPAROUND (HFW)?

High Fidelity Wraparound is a research-driven care coordination model that includes an empowering
team of individuals and agencies working together to enhance the lives youth and their families. In
collaboration with the Tiered Care Coordination team, a family will identify specific needs and goals to
help lead fulfilling lives with confidence, through strengthening their network of natural supports.

WHAT OUTCOMES CAN | EXPECT FOR THE YOUTH?
& |Improved mental health outcomes & Reduction in the use of crisis services
& Engagement in school & Increase family empowerment
# No new legal involvement

WHERE CAN | FIND MORE INFORMATION?

For more information about Tiered Care Coordination, visit Tiered Care Coordination Pilot. You can

also contact the following TCC team members for more information:

#& For DJJ Liaison please contact Blaire Wright (Blaire.Wright@TrilliumNC.org or 252-209-4690)
#& For DSS Liaison please contact Ashley Hardy (Ashley.Hardy@TriliumNC.org or 252-227-3659)

PARENT LEADERSHIP TRAINING

Trillium and the Division of Public Health, children and youth branch will be providing “Parent
Leadership Training” which includes selectable modules to match the leadership interests and needs
of your families of children with special needs groups. The modules are taught in 1.5 hour modules by
trained, peer parents in small group formats.

s ) .
44 See flyer for more information.
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DISASTER RESPONSE UNIT UPDATES

HURRICANE PREPAREDNESS TIP #4

Many county emergency management agencies R /S
offer alert services to help residents stay . AHOSKIE

informed. Check to see if your local community Réadmap

offers an emergency alert service for their

residents. Review the North Carolina Department 2 Ready

of Public Safety website here to learn more.

. GREENVILLE

P

- . . *
Trillium Health Resources is focused on preparing 4 &/ WILMINGTON

members and provider agencies for Hurricane

Season during the COVID-19 pandemic. Disasters can happen anytime, but proactive measures can
help reduce their impact. To help develop your disaster plan for hurricanes, please refer to our
webpage County Emergency Management Agencies. Our Roadmap2Ready campaign was developed

by our Community Crisis and Disaster Response team with the intention of connecting members and
providers to reliable resources that assist with preparing for a hurricane. Our team collaborates with
state, county, and community programs within our 26 county catchment area to identify gaps and
needs related to inclusive disaster response.

Please inform Trillium of any service provision or operational changes as a result of a tropical storm or
hurricane by completing the Changes to Provider Operations form. This form is located on the
Community Crisis and Disaster Response webpage under the “Provider” tab when a storm is

approaching. Our goal is to stay up to date about changes to service provision and to assist with
continuing to best serve members.

TRILLIUM'S FALL FAMILY RETREATS AT VICTORY JUNCTION

Family Retreats are BACK at Victory Junction! Trillium is

®
VICTORY excited to continue to sponsor members and their
JUNCT ION families for Fall Family Retreat Weekends! Whether or

not your child has experienced the freedom and
Founded in honor of Adam Petty

a seriousfun camp

excitement of camp that Victory Junction has to offer,
please join us! We want everyone to enjoy the inclusive
environment and diverse amenities and activities adapted for every need. Start the application process
early, by signing up on the Fall 2021 Interest Form today!

HAVEN'T HEARD OF VICTORY JUNCTION?

Located in Randleman, NC, Victory Junction specializes in serving individuals with disabilities and

serious illnesses.
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Current programming is designed to provide a unique experience for families to bond together and
for children to feel empowered and build self-confidence in their abilities while using amenities at
camp. Retreats are open to any Trillium member, regardless of age or diagnosis. Family, extended
family, and natural supports are also welcomel!

*Due to Covid-19, CDC guidelines will be followed. Spots are limited and not guaranteed unless
available following medical review.

SESSION DATES AND APPLICATION DEADLINES:
& September 24-26 - apply by September 10 & October 15 - 17 - apply by October 1

Be on the lookout for future Family Retreat Dates on the Trillium Health Resources and Trillium Direct
Connect Facebook pages, and on our Victory Junction page on our website:

& Victory Junction

Please share the flier and information with all members and families at your programs!

VALUED PROVIDERS SEAL PROGRAM

Visit the Valued Providers Seal Program

: g‘ﬁg’ PROV,

R DR

web page for more information about the
Contracted, Comprehensive Behavioral
Health, Large Agency, Evidenced-Based
Treatment, Comprehensive /DD and
Integrated Care Provider Seals.

After receiving this recognition, sharing
such dedication and innovative care should be as easy as possible. The Valued Providers Seal Program

Tool Kit is designed for just that. This resource provides tips for sharing news of provider seals on
websites, social media, newsletters, and emails, along with pre-written posts and messages.

Trillium can see the impact providers make on our members and communities. We hope the tool kit
serves to ensure those members and communities can see it as well.

Contact us at SealProgram@TrilliumNC.org for questions about the Valued Providers Seal Program.

Providers can apply for one or multiple seals!

Any questions about this Communication Bulletin that does not already have an email listed for
questions  from  that specific section, may be sent to the following email:
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format and

published on Trillium’s website.

Trillium - Network Communication Bulletin #183


https://www.trilliumhealthresources.org/neighborhood-connections/social-determinants-of-health/victory-junction
https://www.trilliumhealthresources.org/sites/default/files/docs/Neighborhood-Connections/Trillium-Victory-Junction-Flyer-Fall.pdf
https://www.trilliumhealthresources.org/for-providers/trillium-valued-providers-seal-program
https://www.trilliumhealthresources.org/sites/default/files/docs/Valued-Providers-Seal-Program/VPSeal-Program-ToolKit.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Valued-Providers-Seal-Program/VPSeal-Program-ToolKit.pdf
mailto:SealProgram@TrilliumNC.org
mailto:NetworkManagement@TrilliumNC.org

	Action Dates:
	Proposal Submission Deadline:
	Your assistance and participation is crucial to the success of this project
	Requirements for Member Participation in the Survey:

	important NC TOPPS Information
	ATTENTION Pitt County Providers: Tiered Care Coordination Program is available in Pitt County
	What is the Tiered Care Coordination Program?
	Who is eligible?
	What is High Fidelity Wraparound (HFW)?
	What outcomes can I expect for the youth?
	Where can I find more information?

	Parent Leadership Training
	Disaster Response Unit Updates
	Hurricane Preparedness Tip #4

	Trillium's fall Family Retreats at Victory Junction
	Session Dates and Application Deadlines:

	Valued Providers Seal Program


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.5

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



