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To:  All Providers 

From:  Khristine Brewington, MS, LCMHC, LCAS, CCS, CCJP 
 VP of Network Management 

Date: July 2, 2021 

Subject: Community Partners Webinar on the Launch of Medicaid Managed Care, Medicaid 
Transformation Resources 

 

COMMUNITY PARTNERS WEBINAR ON THE LAUNCH OF MEDICAID MANAGED 
CARE 

NC Medicaid Managed Care has launched. Make sure you have the latest information and resources 
to help you with the transition. 

Starting today, July 1, nearly 1.6 million Medicaid beneficiaries in North Carolina will begin receiving 
the same Medicaid services in a new way through NC Medicaid Managed Care health plans. Most 
beneficiaries will continue to get care from the same doctors they see today but will now be a member 
of a health plan. Some beneficiaries will not enroll with health plans and will remain in NC Medicaid 
Direct.  

Join us Thursday, July 8 from 2-3 p.m., to hear the latest updates on the state’s launch of NC 
Medicaid Managed Care. There will also be an opportunity for questions and answers.  

To register for the webinar, simply click on the link below. Feel free to share the webinar invitation and 
registration link with other community partners you think would be interested in attending.  

NC MEDICAID’S TRANSITION TO MANAGED CARE “AFTER LAUNCH” 
2 - 3 p.m., July 8, 2021 

 Click here to register.   

Unable to attend? We would be happy to send you a link to the slide deck and recording of the webinar. 
Click the registration link, complete the registration form, and choose “I cannot attend but would like 
the link to the recording and slide deck”.  

For more information or questions contact us at Medicaid.NCEngagement@dhhs.nc.gov 

SPECIAL BULLETIN MEDICAID TRANSFOMATION 

http://www.trilliumhealthresources.org/
https://forms.office.com/g/AQzpQTb8MY
mailto:Medicaid.NCEngagement@dhhs.nc.gov
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MEDICAID TRANSFORMATION RESOURCES 

During Medicaid Transformation, with the launch of the Standard Plans in 2021 and Tailored Plans in 
2022, Trillium will continue sharing information with our provider network. Trillium will host trainings, 
pass along updates from NC DHHS, and help answer questions from providers. 

The Trillium Regional Directors are giving presentations on the Medicaid changes that will be occurring 
July 1, 2021 at each of the Community Collaboratives. We encourage Community Stakeholders to join 
these meetings learn the impact that it might have on your agency and community. Visit the 
Collaboratives Community Meetings Schedule on our website. 

Please see below for current resources: 

  NCDHHS Facts Sheets  

 My Learning Campus for Providers - Medicaid Transformation Training available  

 Learn more about Medicaid Transformation 

 NCDHHS Health Plan Contacts & Resources 

 North Carolina AHEC Managed Care Website 

 NC Medicaid Managed Care Website 

 Requests for presentations or to provide feedback: NCEngagement@dhhs.nc.gov   

  
 

NCTracks Home 
 

 
 Any questions about this Communication Bulletin that does not already have an email listed for 
questions from that specific section, may be sent to the following email:  
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format and 
published on Trillium’s website.  

https://www.trilliumhealthresources.org/regional-operations/system-of-care-community-collaboratives/community-collaborative-meetings
https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care/fact-sheets
https://staff.mylearningcampus.org/login/index.php
https://medicaid.ncdhhs.gov/transformation
https://medicaid.ncdhhs.gov/transformation/health-plans/health-plan-contacts-and-resources
https://www.ncahec.net/medicaid-managed-care/
https://ncmedicaidplans.gov/
mailto:NCEngagement@dhhs.nc.gov
https://www.nctracks.nc.gov/content/public/providers.html
mailto:NetworkManagement@TrilliumNC.org
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