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Network Communication Bulletin #145

To: All Providers

From: Khristine Brewington, VP of Network Management, MS, LCMHC, LCAS, CCS, CCJP
Date: March 5, 2021

Subject: Attention: Important Information

ATTENTION! IMPORTANT INFORMATION

After thoughtful consideration and receiving feedback from our Network providers and stakeholders,
Trillium is rescinding the Urgent Note for Providers that was issued in Network Communication Bulletin
#0144 dated March 1, 2021: Trillium will no longer admit MH/SU members to state funded FBC/Detox
Services when they have secondary insurance/dual coverage and will no longer approve 3 way inpatient
services for recipients who reside outside of our 26 county catchment. We apologize for the
inconvenience this announcement may have caused. Please resume business as usual prior to this
announcement.

Any questions about this Communication Bulletin that does not already have an email listed for
questions  from that specific section, may be sent to the following email:
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format and
published on Trillium’s website.
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