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ONE YEAR ANNIVERSARY: TAILORED PLAN

The Trillium Tailored Plan launched on July 1, 2024. Since then, we have enrolled 22,637 members
in plan-based Tailored Care Management (TCM). We also enrolled 75,474 members in TCM with

external providers. What does this mean? It means that almost 100,000 people are receiving help

with managing chronic conditions like diabetes. TCM also helps you with finding the right doctor

and answering questions about services.

We are also creating unique care opportunities so that more members can live independently.
Trillium has announced the Trillium Ultimate Living Assistant (TULA), Attend Behavior app, and
Francis’ Cove smart home apartments. These all help members communicate with their care team,

set medication reminders, and receive real time support.

Trillium is proud of the positive health outcomes we have seen in our communities since the Trillium

Tailored Plan launch. We look forward to continued improvements and results in the years to come.



https://visitor.r20.constantcontact.com/manage/optin?v=001y-OP6K5i7aVeYZJ-8Zu1QeJ9nuy4DoDNoggexzaAlZ4IaeUWMESsL-RqOHO5fgXhe9rdg1EYvAmzItkhn0a8b9n095n6ee2zI55-7JgkG_4%3D
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HEALTHY OPPORTUNITIES PILOT SERVICE UNWINDING

Due to a lack of funding currently available in the North Carolina General Assembly’s Senate or
House budget bills, the state is stopping 1) all new service authorizations and 2) existing service
delivery for all Healthy Opportunities Pilots services until further notice. This means that services
provided under the Healthy Opportunities Pilots program will no longer be available after this date,

including for individuals currently receiving services. Specifically:

& No new Healthy Opportunities Pilots services will be authorized after June 9, 2025, to include

Passthrough services.
& Existing Healthy Opportunities Pilots services will no longer be delivered after July 1, 2025
#  Other Medicaid benefits and services will not be affected by this change

Our member services team is available to answer your questions and provide guidance on available
alternatives. You can contact us by phone at 1-877-685-2415

While services will stop by July 1, our hope is that this will only be a pause, and Healthy
Opportunities can resume once additional funds are appropriated by the General Assembly.

Members who were receiving HOP services will be referred to community-based resources that may

be available as an alternative. Members should contact their care manager with questions.

ATTEND BEHAVIOR APP

The Division of Mental Health, Developmental i
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partnered with Attend Behavior to deliver innovative, lld ' ke
technology-enabled caregiver support across 46 |
counties. This initiative will bring immediate, virtual
access to evidence-based family guidance and parent
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Learn more and request access on our webpage.



https://home.attendbehavior.com/
https://www.trilliumhealthresources.org/article/new-partnership-attend-behavior
https://www.trilliumhealthresources.org/sites/default/files/docs/Images/Attend-Behavior.png
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SMALL BUSINESS FUNDING APPLICATIONS

Trillium knows that having a job and financial security are important to our lives. Having a job gives

us a purpose and helps increase independence. We also feel more connected to others.

Trillium offers financial support for members and recipients interested in starting a new small

business or supporting their current business.

Applications are now open on our website.

JUNE BLOG

Hurricane season started June 1. You may think

you have plenty of time before hurricane season

peaks in August and September. But the best time Rﬁadmap

to prepare is before the first storm forms. Planning 2 @@@@ﬂy
now means you can get ready without the stress of

an incoming storm, before local stores
have long lines and empty shelves.

Learn more on this month’s blog on our website.

JOIN OUR CONSUMER AND FAMILY ADVISORY COMMITTEE!

The Consumer and Family Advisory Committee
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is an advisory group devoted to enhancing care ‘ ol CFAC

for individuals we serve. Each member is either Bl i CONSUMER &
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an individual with a serious behavioral health e COMMITIES

diagnosis (Mental Health, Substance Use
(MH/SUD), Traumatic Brain Injury (TBI), or
Intellectual/Developmental Disability (I/DD) or a

family member of a person who does.

If you want to learn more,_ follow them on

y 2 Trillium
Facebook or read the brochure. Regional = B oo
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meetings are held each month; you can join in

person or through an online link. Joining CFAC is an important way to have your voice be a part of

decisions we are making!



https://www.trilliumhealthresources.org/health-related-resources-needs/small-business-funding-project
https://www.trilliumhealthresources.org/article/how-can-i-prepare-hurricane-season-nc
https://www.facebook.com/cfacenc
https://www.facebook.com/cfacenc
https://www.trilliumhealthresources.org/sites/default/files/docs/Brochures/Trillium-CFAC.pdf

ANNUAL ID CARD MAILING

Page 4 of 4

Starting in May, Trillium is mailing out new Medicaid ID cards to all Tailored Plan members. We are

required to mail you a new ID card every 12 months. If you choose a new primary care provider, a

new card will be mailed to you. If you lose your card, you can complete a form in the online member

portal or call Trillium Member and Recipient Service Line at 1-877-685-2415.

Please note: The effective date refers to when you joined the Tailored Plan. For many members,
this will be July 1, 2024 when the plan launched.

A Trillium
“ HEAITH RESOURCES

201 West First St.
Greenville, NC 27858
TrilliumHealthResources.org

Name: John Doe
Medicaid #: 912345678A
DOB: 11/01/1995
Effective Date: 07/01/2020

For Providers:

Authorizations and Pre-Certification:
1-855-250-1539

Pharmacy Prior Authorization:
1-855-662-0277

PCP Name: New Hanover Medical Center
9176 Maple Ln.

Wilmington, NC 27609

910-336-1908

Out of Network Providers:
1-855-250-1539

Filing Claims: Please visit
TrillumHealthResources.org/for-
providers/provider-documents-forms

and click “Medicaid Direct & Tailored

Rx: PerformRx RxBIN: 019595

Plan Claims Submission Protocol”

PCN: PRX10811

IMPORTANT CONTACT INFORMATION

For Members:

Member Services and Nurse Line:
1-877-685-2415 (TTY 711)

Behavioral Health Crisis NMumber:
1-888-302-0738

Member Pharmacy: 1-866-245-4954

If you suspect a doctor, clinic, hospital,
home health service or any other kind of
health provider is committing Medicaid
fraud, report it. Call 1-919-881-2320.
For a full list of services and
benefits available, please visit
TrilllumHealthResources.org

As always, members may contact Trillium through our Member and Recipient Services at 1-877-

685-2415. The health, safety, and overall well-being of our community is first and foremost in

everything we do. To learn more, please check out our website, follow us on social media, or give

us a call if you have any questions.

HEALTH PLAN
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https://www.trilliumhealthresources.org/member-recipient-portal
https://www.trilliumhealthresources.org/member-recipient-portal
https://www.trilliumhealthresources.org/
https://www.facebook.com/TrilliumHealthResources/
hhttps://www.facebook.com/TrilliumHealthResources/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2PwD0XUYIzFvtQgQBorl1ft-PdDKJ8aI6Fn3P1-z_OOnBSoXV2yMIK2HRQsNwxBqH6IgXlmQRGx_p7n8qkNla8g1KlK_hXvgHI0jmtUxUCwY&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2KvZ-FX7uembm-w2WY7VKP9JrA611xp1Jr6NKi2_e9ZuJYGHxCTKhNpVYX8jvr9PwVtkgr6R1EMnSzMiu-7TeG5cbJqLGfTUE8Qfdo5g0A7tcpxjAKYuBOJa-xR4hrBPNuqytBQ2XxS7UV6fiVDJD-g=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.instagram.com/trilliumhealthresources/?hl=en
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2MVR6XRdA9hv9Yu0IBRJvJ1QHmoTEG6H0FF3-rYVFFq8oOF0UcImgB6t-sLEHJ7jyqnGAlHnciQrCA8c3KFGGYsINPu5Pk3ulkyT_L7LlDYf-7Ci1KDwdAzUkWvPvfBwRowFz1oU3oLxjGiZUc42UmQ=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
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