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If you were forwarded this email and have not signed up to receive them, you can do it 

by clicking on the link below. 

 
 

TAILORED PLAN LAUNCH AND TAILORED CARE MANAGEMENT 

 
The Trillium Tailored Plan launched on July 1, 2024. Welcome packets were mailed and new 

information is posted on our website. We have also posted the questions and answers from our 
virtual information sessions.  

Beneficiaries who covered by the Tailored Plans receive behavioral health, I/DD, TBI, and physical 

health care through Trillium. We will continue serving members in NC Medicaid Direct, along with 

those who are uninsured, for behavioral health, TBI, and I/DD services. 

SUBSCRIBE HERE 

https://www.trilliumhealthresources.org/tailored-plans-information-members
https://www.trilliumhealthresources.org/sites/default/files/docs/Individuals-Families/Medicaid-Transformation/Trillium-QA-TP-Members-Town-Hall-062024.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Individuals-Families/Medicaid-Transformation/Trillium-QA-TP-Members-Town-Hall-062024.pdf
https://visitor.r20.constantcontact.com/manage/optin?v=001y-OP6K5i7aVeYZJ-8Zu1QeJ9nuy4DoDNoggexzaAlZ4IaeUWMESsL-RqOHO5fgXhe9rdg1EYvAmzItkhn0a8b9n095n6ee2zI55-7JgkG_4%3D
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Tailored Care Management (TCM) is a free service that pairs you with a specially trained health care 

worker who knows the health care system: a Tailored Care Manager. A Tailored Care Manager can 

assist with managing your health conditions, finding providers who take Medicaid, and more. Most 

Tailored Plan members are eligible for TCM and choose where they receive TCM. 

 If you want to learn more about TCM, please click the links below.  

 NCDHHS TCM 

 Trillium Member TCM 

Tailored Care Management is free, and it is your choice to use it. It does not change or replace your 

other services. You may have already been assigned a Tailored Care Manager who is ready to help 

you today. 

LOCAL EVENTS 
Did you know Trillium’s website includes a calendar of local events? We share about events hosted 

by organizations, Trillium training opportunities, and more. These are wonderful opportunities for 

education or to meet other people with similar interests. 

Visit the Event and Trainings to find out more. 

 

https://medicaid.ncdhhs.gov/tailored-care-management
https://www.trilliumhealthresources.org/members-recipients/tailored-care-management
https://www.trilliumhealthresources.org/events
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SOMETHINGS 
NCDHHS is partnering with Alliance Health and 

Somethings to provide mental health support to teens 

across North Carolina. This initiative aims to offer 

much-needed support to youth impacted by 

Hurricane Helene.  

Somethings is a mental health platform that connects 

teens and young adults with Certified Peer Support 

Specialist mentors and can provide referrals to licensed therapists. If you’re a teen or know a teen 

who needs mental health support, visit somethings.com/northcarolina to get connected to support. 

Services are available via text and video calls after school from 3:00-11:00 p.m. and on weekends. 

HURRICANE HELENE RESOURCES 
While central and eastern North Carolina 

experienced a much lower impact from Hurricane 

Helene than the western part of the state, many 

Trillium members and providers have been 

affected. We are sharing resources and flexibilities 

on our website for all who need them. 

Our page includes a link to the NCDHHS page on 

their website to share details about  Medicaid flexibilities, find open pharmacies, and more. 

 
 

As always, members may contact Trillium through our Member and Recipient Services at 1-877-
685-2415. The health, safety, and overall well-being of our community is first and foremost in 

everything we do. To learn more, please check out our website, follow us on social media, or give 

us a call if you have any questions.  

 

 

            

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001D1Q9KL4pkY2fp1XS9Z7q66awM-jMXff3sBKvzr9tUcIennyTP2BTt00H3VKURcHYMgXm3Gms3kIV_qXSxzGvV-VjjDXj9ivyMH9WiQ-4a6rI7X4QvtoSi7KTNtiM6k-sLfyDNieYFCOI3yA5L4LYkPIXsXO5gLaMsOZOWYxka-A=&c=edlT8P73YZn_ZHrXmnfjlEIXdOelQiUJNODpHGrd-AY46CSMLHnhuw==&ch=xcibYpGMC9kwtNBRSOUy86ld5G6XKXIY9NSUZS0TvAdmoxaH1rPydQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001D1Q9KL4pkY2fp1XS9Z7q66awM-jMXff3sBKvzr9tUcIennyTP2BTt00H3VKURcHYMgXm3Gms3kIV_qXSxzGvV-VjjDXj9ivyMH9WiQ-4a6rI7X4QvtoSi7KTNtiM6k-sLfyDNieYFCOI3yA5L4LYkPIXsXO5gLaMsOZOWYxka-A=&c=edlT8P73YZn_ZHrXmnfjlEIXdOelQiUJNODpHGrd-AY46CSMLHnhuw==&ch=xcibYpGMC9kwtNBRSOUy86ld5G6XKXIY9NSUZS0TvAdmoxaH1rPydQ==
https://www.trilliumhealthresources.org/hurricane-helene-response
https://www.trilliumhealthresources.org/hurricane-helene-response
https://www.trilliumhealthresources.org/
https://www.facebook.com/TrilliumHealthResources/
hhttps://www.facebook.com/TrilliumHealthResources/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2PwD0XUYIzFvtQgQBorl1ft-PdDKJ8aI6Fn3P1-z_OOnBSoXV2yMIK2HRQsNwxBqH6IgXlmQRGx_p7n8qkNla8g1KlK_hXvgHI0jmtUxUCwY&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2KvZ-FX7uembm-w2WY7VKP9JrA611xp1Jr6NKi2_e9ZuJYGHxCTKhNpVYX8jvr9PwVtkgr6R1EMnSzMiu-7TeG5cbJqLGfTUE8Qfdo5g0A7tcpxjAKYuBOJa-xR4hrBPNuqytBQ2XxS7UV6fiVDJD-g=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.instagram.com/trilliumhealthresources/?hl=en
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2MVR6XRdA9hv9Yu0IBRJvJ1QHmoTEG6H0FF3-rYVFFq8oOF0UcImgB6t-sLEHJ7jyqnGAlHnciQrCA8c3KFGGYsINPu5Pk3ulkyT_L7LlDYf-7Ci1KDwdAzUkWvPvfBwRowFz1oU3oLxjGiZUc42UmQ=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
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