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Member  &  Recipient  Service  Line  –  877.685.2415   
Business  &  Administrative  Matters  -  866.998.2597                                             TrilliumHealthResources.org           

To:   All Members, Stakeholders, and Providers  

From:   Cham  Trowell,  Utilization Management Director    

Date: December 30,  2021  

Subject: Bladen County Authorization process 

 

In November 2021, the Division of Mental Health Developmental Disabilities and Substance 
Abuse services and the Division of Health Benefits notified Trillium Health Resources that Bladen 
County will join Trillium.  The effective date of the change will be February 1, 2022.  This means 
that Trillium Health Resources will be managing behavioral health services for Bladen County 
Medicaid and State funded members with MH/SU/IDD services.  

We understand this change can create anxiety for all stakeholders including members, providers, 
and community agencies. We want to make the change as easy as possible and transparent for 
all. To allow for transition to occur without members losing services, and to ensure providers are 
paid in a timely manner, Trillium will offer extra time to request services that require authorization 
for Bladen county members. This means that from February 1, 2022 through February 28, 2022 all 
services for Bladen county providers will not require a prior authorization.  All services provided 
will be subject to a post payment review to assure that medical necessity was met at the time of 
service delivery. 

Transition of Services with Authorizations  

All service authorizations for Medicaid eligible and state funded Bladen County members 
requested prior to February 1, 2022 will be processed by Eastpointe.  For example, an 
authorization processed by Eastpointe in January for a year authorization period of January 1, 
2022 – January 1, 2023, claims will be filed with Eastpointe for January 1, 2022  dates of service. 
Claims for February 1, 2022 and forward will be filed with Trillium.  

Trillium will work with Providers who are contracted with Trillium for services to Bladen County 
Medicaid eligible and State funded members beginning February 1, 2022.  Trillium will initiate a 
no prior authorization required period to ensure that member services for Bladen County are not 
disrupted.  Providers with contracts will be able to file claims dates of service from February 1, 
2022 forward with Trillium without authorization for dates of service from February 1, 2022-
February 28, 2022 time period.  

http://www.trilliumhealthresources.org/
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Beginning on March 1, 2022, prior authorization will be required to file a claim for specified 
services. Trillium’s benefit plan can be found on our website and includes information on prior 
authorizations. 

Providers may start to key treatment authorization requests in the TBS system and upload clinical 
information to support medical necessity January 1, 2022 for February  1, 2022 effective dates.   

CONCURRENT AUTHORIZATIONS DURING THE SOFT START 
All Bladen County Medicaid and State funded members with concurrent service needs where 
prior authorization is normally required to continue services may file claims without authorization 
during February 2022. However, the provider must upload a current PCP, ISP or service plan and 
a comprehensive clinical assessment or psychological evaluation that covers the services for this 
timeframe. Beginning March 1, 2022, authorizations may be submitted in Trillium Provider Direct 
to request services with prior approval for effective dates from March 1, 2022 going forward. All 
clinical documents are required according to Clinical Coverage Policies.  Services must adhere to 
the Trillium Benefit plan posted on the Trillium website.  All concurrent authorization requests 
must include a copy of the previous authorization from Cardinal.  If the previous authorization is 
not uploaded, then the request will not be processed.  Information on our benefit plan can be 
found on our website at www.trilliumhealthresources.org. 

NEW ADMISSIONS DURING THE SOFT START   
For claims filed for all new admissions that do not have a prior authorization with Eastpointe 
during the dates from February 1, 2022-February 28, 2022 providers will need to upload a 
Comprehensive Clinical Assessment and/or Psychological evaluation and PCP, ISP or service plan 
that supports dates of services for all enhanced state funded and Medicaid services, Medicaid B3 
and/or Innovations funded services for members served.  It is the expectation that all agencies will 
ensure clinical documents are in place in their TBS files to support medical necessity for claims 
filed for services for new admissions beginning February 1, 2022- February 28, 2021. 

NON-COVERED MEDICAID BENEFITS UNDER EPSDT 
Any Medicaid service that is a non-covered service currently provided to Bladen County members 
through the Eastpointe plan must be requested using the form found on the Trillium website on 
our Early and Periodic Screening Diagnosis and Treatment (EPSDT). These requests must be 
received February 1, 2022 and will be reviewed for Medical Necessity.  All non -covered services 
must receive prior authorization. 

DIFFERENCE IN EASTPOINTE AND TRILLIUM BENEFIT PLAN 
Any services provided by the Eastpointe plan that are only available within the Eastpointe  plan 
coverage area must be cross walked to the most appropriate available benefit in the Trillium plan 

https://www.trilliumhealthresources.org/for-providers/benefit-plans-service-definitions
http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/for-providers/early-and-periodic-screening-diagnosis-and-treatment-epsdt


Page  3  of  3 

 

Clinical  Communication  Bulletin  025 
 

by the provider agency. This includes alternative services, ILOS – In lieu of services, or state-
funded services.  

AFTER THE INITIAL ONBOARDING OF SERVICES  
All services that require prior authorization in the Trillium benefit plan MUST be requested for 
dates for service from March 1, 2022 going forward.   Services that are not requested by this 
timeframe will not be backdated. 

All questions related to this Clinical Communication Bulletin can be sent to UM@TrilliumNC.org.  
Questions will be responded to as quickly as possible.   

 

mailto:UM@TrilliumNC.org

	Transition of Services with Authorizations
	Concurrent authorizations during the soft start
	New Admissions during the soft start
	Non-Covered Medicaid Benefits under EPSDT
	Difference in Eastpointe and Trillium Benefit Plan
	After the Initial Onboarding of services



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.5

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



